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Please Join Find Your Department Faster
Us for Our With Our New Phone System

64t h A nnu al We have implemented the “auto attendant” on our phone system to

. help direct your calls to the right departments. Thisis a quick guide
Meetin g to how it works.

Call us on our main line at 510-845-6428. The “auto attendant” will
Our event will be held at H's answer and notify you that your call may be recorded for quality
Lordships located at purposes. If you want general assistance/operator press 2 on your
: touch tone phone. If you do not have a touch tone phone, please
199 Seawall Drive, remain on the line and your call will automatically transfer to general
Berkeley assistance. The specific departments are as follows:
510-843-2733

Press 2 for general assistance/operator
Please RSVP to Frances Press 3 for hours and location

Simmons, Executive Press 4 for Member Services
Assistant, by October 31, Press 5 for Lending

0e: Press 6 for Collections
Having no petitions Press 7 for Accounting
submitted, our nominating Press 8 for Administration

committee has recommended
re-election of incumbents by
acclimation. James P. Garrett,
Steven Sherman, Ernest
Franklin, and Dayle Bartlett
have been nominated to fill
their own positions.

When selecting options 1 through 4, you
will hear the name of each person that

works in the department that you

have selected. You may press the

number that corresponds with the

name of the person you are

trying to reach.

This election will not be

conducted by ballot nor from Pleas_e press the pound
. . sign (#) on you touch
the floor if there is only one h
inee for each position to tone phone to
EOT'IP;T return to the
€ nited. main menu at
any time.

Phone: 510-845-6428 ¢ Fax: 510-841-7856 < 24-Hour Phone System 510-845-6480  www.coopfcu.org
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New On-Line Security
Feature for Home Banking

We are introducing Multi-Factor Authentication,
(MFA), to our home banking website.

Cooperative Center Federal Credit Union will soon be offering
an improved online security feature designed to prevent online
banking users from falling victim to bogus websites that search
for sensitive financial information. This new online feature
does not require new hardware or software and is another way
to combat Identity Theft.

All you have to do is create a personal security image and five
security questions to complete the registration process. There
will be a change in the way you log on to your online banking.

Thisis how you do it:

1. Go to the sign on page

2. Click "register"

3. Type in your account number, enter your password using the
on screen keyboard, and type in the security code you see.

4. Set up your five security questions as well as your answers

5. Enter a personal security (text) image

6. Click "submit"

Once you have completed your registration, you may view

your account and proceed with any transactions. The next time

you log in, you will be asked one of the five security questions

you have created. You will also see your personal security
image.

To simplify this process, you may register your computer. This
will alow the system to recognize that you are signing on
through a recognized computer.

The Federal Financial Institution Examination Council,
(FFIEC), recently issued guidelines that direct financial
institutions to improve their online banking systems by adding
the Multi Factor Authentication by the end of 2006.

Look for this as well as other upgrades to be implemented
soon. We are building for your future.
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News Updates

Member Appreciation

COORP is developing a new member
appreciation program called The Medal
Program. The program recognizes our

10, 15, 20 and 25 year members by
awarding a bronze, silver, gold or
platinum member card. There are many
benefits planned in this program

including a personal financia banker, free
checking, loan rate discounts and more.

Look for our launch date in the next
newsletter. And as always, we welcome
your suggestions.

Rates and Fees

The COOP would like to remind our
members that quarterly interest rates have
changed and some members with variable
rates will be affected. Please review your
disclosures to see if you are affected by
the change.

Asyou all know, we try our best to keep
fees and charges at minimum. However,
due to recent economic conditions, we
are forced to increase late fees to $10 and
non-sufficient fees to $20.

CUBS News

Congratul ations to the Winners of
“Welcome Week at CUBS’ student
branch raffle. We extend a special thank
you to the students that joined our Credit
Union for Berkeley Students during
August of 2006.

It isimportant for our young adults to
know the difference between banks and
credit unions and to learn about financial
health.

Look for upcoming educational events for
members of all ages.
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No More ATM Fees

You will no longer incur fees from CCFCU when
you use any ATM with the CO-OP Network logo.

Our ATMs are now open 24 hours

Cooperative Center FCU's ATMs are located at:

1. Main Branch
2001 Ashby Avenue, Berkeley, 94703

2. Alta Bates Hospital
2450 Ashby Avenue, Berkeley, 94705

3. Herrick Hospital —
2001 Dwight Way, Berkeley, 94704

4. Berkeley Bowl Marketplace
2020 Oregon St. Berkeley, 94703

Drop box deposits, located at the main branch, are
picked up at 8:00 am. and 3:00 p.m., Monday
through Friday.
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5.00% cp specIAL

Open a one-year Certificate of Deposit today!!

IT"SNOT TOO LATE!
This offer has been extended to December 31, 2006

Minimum deposit: $5,000.00
Interest Rate: 5.00% APY: 5.11%

Requirements:
Must be new money and must have direct deposit of
$500.00 or greater per month. If direct deposit is
cancelled your RATE will drop .50%

Early withdrawal penalties apply

Come in and ask for a member service
representative.

Regular Certificate of Deposits
Rates effective as of September 1, 2006
Min. Deposit  $1,000 - $4,999 $5,000-$24,999 $25,000-$99,999 $100,000 + up
Rate APY Rate  APY Rate APY Rate APY
3-mo. 2.7%  2.74% 2.8& 2.83% 2.9% 2.93% 3.00% 3.04%
Rate  APY Rate  APY Rate APY Rate  APY
6-mo. 3.7%  3.76% 3.8% 3.86% 3.9% 3.97% 4.00% 4.07%
Rate APY Rate  APY Rate APY Rate  APY
lyr. 3.8% 3.86% 3.9% 3.97% 400% 4.07% 41% 4.17%
Rate APY Rate APY Rate APY Rate  APY
18 mo. 39% 3.97% 4.00% 4.07% 4.1% 4.17% 42% 4.28%
Rate APY Rate  APY Rate APY Rate  APY
2-yr. 41% 4.17% 4.2% 4.28% 4.3% 4.30% 44%  4.40%
Rate APY Rate  APY Rate APY Rate  APY
3yr. 42%  4.28% 4.3% 4.38% 4.4% 4.49% 45% 4.59%
Rate APY Rate  APY Rate APY Rate  APY
4-yr. 45%  4.59% 4.6% 4.69% 4.7% 4.80% 48% 4.90%

APY = Annua Percentage Yield. Penalties could reduce earnings on accounts. Certificate accounts will have afixed rate
for the term of the certificate. Rates are subject to change without notice.

For a complete listing of all dividend rates, visit our website at www.coopfcu.org. or call 510-845-6428.
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Introducing E-Statements

In an effort to keep up with the ever changing technol ogical
advances, Cooperative Center Federal Credit Union is now offering
E-Statements.

An E-Statement is an electronic version of a paper statement that
can be accessed through your e-mail. You do have the option to
receive E-Statements. If you chose to receive them, you will no
longer receive paper statements viamail. You will be able to view
the inserts such as the newsletter through E-Statements as well.
Thisis afree and convenient way to keep up with your accounts.

There will be alink on our website to take you to
MyKeptData.com. Thisiswhere you will view your e-statements.

Thisis how it works:

You will need avalid email address. Other requirements are:
» Adobe Acrobat Reader — (usually free)
* At least the 5.5 version of Internet Explorer, or
* 6.0 version of Netscape.

If you do not have these programs, you can usually download them
from the internet for free or for alow price.

Go to “New to the Vault?’ and click on “create a new account”.

Complete all the information requested and click “submit.” Your
password is required to be at least 6 aphanumeric characters. Your
request will come to the credit union and an administrator will
verify the information you have submitted. Once we have verified
the information is correct, we will send an invitation to the email
address provided.

Once you have received your invite, you will need to wait one full
statement cycle before your first e-statement is available.

We Want to Hear From You

We welcome your questions, comments, and suggestions. We are
always looking for new ways to improve our services and
products. When at the main branch, please take a moment to
complete our “HELP US GET A 10” survey. You may also call us
at 510-845-6428 and/or fax comments and suggestions to
510-841-7856. Mail them in to us at 2001 Ashby Ave. Berkeley,
CA 94703 or PO. Box 248 Berkeley, CA 94701. In order to best
serve you, our members, we want to know what you think.

Thank you.

—ﬁgrﬁ—

Cooperative Center Federal Credit Union

Your Financial Partner for Life
Addresses and Hours;

Main Office: 2001 Ashby Ave., Berkeley, CA
94703

Mailing Address: PO. Box 248, Berkeley, CA
94701

Monday-Thursday: 9:30 am. to 5:00 p.m.
Friday: 9:30 am. to 6:00 p.m.

CUBS: Lower Sproul Plaza, UC Berkeley
Campus

Monday- Thursday 9:30 am. to 4:00 p.m.
Friday 9:30 am. to 5:00 p.m.

Board of Directors

James P. Garrett — Chair
Ernest Franklin — Vice Chair
Esther Golden — Secretary
Dayle Bartlett — Director
Shyaam Shabaka — Director
Steven Sherman — Director

Supervisory Committee
Dayle Bartlett, Chair
Ernest Franklin

Tejinder Kaur

Member Education Committee
Gloria Cooper

Dick Lerner

Shyaam Shabaka

Mark Smith

M anagement

Andy Popenoe — President/CEO
Vicki Fong — COO

Porsche Brown — CFO.

Mission Statement

Cooperative Center Federal Credit Union,
amember owned and governed financial
institution, is committed to providing
quality services and education in a caring,
responsible, professional manner, while
maintaining long-term financia strength.

AMERICA'S

A
i& CREDIT UNIONS'

Thursday, Nov. 23 — In observance

The credit union will be closed...

Monday, Oct. 9 — I n observance
of Columbus Day
Friday, Nov. 10 — In observance
of Veteran’s Day

of Thanksgiving




