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New and Improved!

HOME BANKING

BILL PAY

When you log on you’ll notice new user-friendly features and security enhancements. 
The enhancements you’ll notice include these features:

HOME BANKING

When you enter your member number on the login screen, it will be encrypted, meaning 
you will not be able to see your account number when typing it. Your security question’s 
answer will also be encrypted.

Your random code and security key will be arranged differrently.

You can sort on any item that has up and down arrows.

You will have a new search button. Click on “Just Ask” to find specific areas within home 
banking.

Any quick links that were listed on the side panel will now be listed under an individual 
item.

You can hover over any menu item to view their drop-down list.

The timeout default has been adjusted and we’ve added a ‘refresh’ button so you have 
extra time if you need it.

B ILL PAY

Within the Schedule a Payment screen and Account screen, you will see a Payment 
Preference Button.  This allows you to set a default “pay from” account.  So if you select 
0210 - Checking Account,  every time you pay a bill, that account number will always 
display as the default.   

Another change in the Bill Pay area is that the Scheduled Payments and Bill Pay history 
are now on separate screens.

These and other enhancements were designed for easier use and  navigation of both CU-Online 
and Bill Pay. If you have questions, please give us a a call at (715) 842-5693. 


