
Multi-Factor Authentication FAQ's 

Why did my login page change? 

It is our commitment to our members that access to your financial information 
is appropriately secure. The change you are seeing on the login page is due to 
enhanced measures to secure your Internet Banking site. 

The following details the new changes made and what you can expect.

Summary: 

The login process has changed to a two step process:

Login will become a two step process (detailed below) instead of three. Now 
by entering your Member Number and Password/PIN,  you will answer one of 
three challenge questions after which you will gain access to your account. 
Please note that the  Security Key Image will no longer be displayed at login.
If you select the Digital Certification option, after the initial set up, your security 
questions will not be used for log in.



To log in, enter your member number and password.

• If you are using Home Branching please use your current password.

• If this is your first time using Home Branching for this account, please 
use the primary social security number of the member account you wish 
to access.

For first time set up of Multi-Factor Authenticatio n



Enter three challenge questions and answers.

• Questions must be a minimum of 10 characters.

Example: What is my pet’s name?

• Answers must be a minimum of 4 characters. 

Example: Fido 

Note: Answers are not case sensitive.

Challenge questions will be used when the Digital Certificate is
not installed on your computer.



Please enter your current working email address.

What is the Email Address used for?

The email address will be used in the event that you would like to 
reset your security questions and answers. A password will be sent 
via email to allow you to make the changes.



The Digital Certificate

To use the digital certificate, check “Enable this computer” and click 
“Continue”. To bypass the installation of the Digital Certificate, do not 
check the box and click “Continue ”.



If this screen appears click “Close”,  then right click with your mouse on the 
add-on “This website wants to run the following add-on”.



Left click on “Run ActiveX Control”



Click on “Run”



If this box appears, click on 
“Retry”



To receive the Digital Certificate on your computer, reply “Yes” to the 
two following messages.

Reply “Yes”

Reply “Yes”



You should now gain access to your member 
account.



Additional Multi-Factor Authentication FAQ's 

Will I still have access to all the same accounts o nline? 

Yes. This process only affects how you login, not your Internet Banking 
accounts. 

What will happen to my billpay settings, account ale rts, or any other 
saved settings within Internet Banking that I had s et up before this 
change? 

All pre-setup settings within your Internet Banking session will remain the 
same after this change. 

Why all this attention to the login process?

While the chances of identity theft or monetary loss are slim, there do exist 
active malicious entities on the Internet that look to fraudulently gain from 
unsuspecting individuals. One of the most popular methods of fraud is 
through impersonating individuals during the login process. It is our 
intention to make this process as difficult as possible for these fraudsters 
while keeping your experience as hassle-free as possible. 


