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Announcing Our Website Renovation!

We are proud to announce that we have begun work towards overhauling our credit
union websitewww.CAPVIEW.comOur current site has served us well for many
\‘ years and it will be greatly enhanced over the summer months. The new site
will offer all of the features of the current website and a lot more.

Some new features will include a Home Banking quick login on the main
- page, neatly reorganized navigational tabs along the header that are
w - consistent on every page, and quick links on the main page for popular
~ online functions such as eStatements, current rates, and online
. applications.

While brainstorming changes, we have put an emphasis on
functionality and ease of use.We want to ensure that everyone can
easily navigate and use the website for all of their credit union needs.

Keep your eye out for the big change by the end of this summer!
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As of 03- = o Check out our Facebook page and become a fan to
check out current events, promotions, and chat with
| other members.You can even ask us questions or offer
your suggestions.
HELOCS as low &75%
Just log into your Facebook account, search OCapitol View
Gold MasterCard as low a25% Credit UnionO and click OLike ThisO to become a fan
Vehicle loans as low 295%
Mortgage loans &istoric lows N EWSLETTER CONTEST
Contact us for all of your lending needs. On The Last Page
Paying too much somewhere else? _ _ _ 2
We can help with that too! You could win$50 just by reading this newsletter!
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Meet Benjamin Sheridan
Our New Marketing Director

Benjamin is returning to the
credit union as a full time
employee. He is serving the
credit union as Marketing
Director and will also be a
Lending Representative.
Having graduated from the
University of Northern

lowa this spring, Benjamin
began back at the credit

union on May 10. He will

be offering Capitol View

communications. In

addition to rejoining with

the credit union, Benjamin married his

high school sweetheart, Elizabeth, on June 12.

’

a background in graphic
design, marketing, and
business

Meet our Mortgage Loan Ofbcer

Doug Allen is Capitol View Credit UnionOs mortgage
specialist. Doug is available to answer all your mortgage
guestions. Doug has helped several members in the past to
either purchase or rebPnance. Rates are at an all time low!
DonOt miss out on the opportunity to secure lower monthly
payments or do that remodel that you always wanted. Doug
is very easy to work with, has a high level of integrity and will
always look out for your best interest. Give us a call today @
281-6647 to asses you mortgage needs.

ATTENTION Debit Card Users!

Effective August 15, 2010, Capitol View Credit

Union may not authorize and pay overdrafts for

your everyday debit card transactions unless you

ask us to. This change is due to a recent change in federal
regulations.If you would like Capitol View Credit

Union to continue authorizing and paying

overdrafts for everyday debit card transactions,

you must request that we do so by opting in. To

opt in, you may request an opt in form, call us, or email us
indicating that you want Capitol View Credit Union to
authorize and pay overdrafts on everyday debit card
transactions.

As a reminder, you will still pay a $22 fee each time Capitol

View Credit Union covers overdrafts created by checks
written on your account, recurring debit transactions,
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everyday debit card transactions, and ACH withdrawals.
However, Capitol View Credit Union will only authorize and
pay overdrafts for everyday debit card transactions, and
charge a $22 fee for doing so, if you opt in. Capitol View
Credit Union reserves the right to require you to pay an
overdraft immediately or on demand. Whether your
overdrafts will be paid is discretionary and we reserve the
right not to pay overdrafts created by any type of transaction.
For example, we typically do not pay overdrafts if your
account is not in good standing, or you are not making regular
deposits, or you have too many overdrafts.

PROTECT YOUR CREDIT
UNION DEBIT CARD

Contact your members of Congress today.

The Senate recently passed an interchange rate provision in
the Pnal Pnancial reform legislation. This provision will have
unintended consequences for all of Capitol View Credit
Union members using debit cards.

Merchants receive tremendous benebts when they choose to
accept debit and credit cards as a form of payment. They are
paid immediately, and they do not have to deal with cash or
wait for a check to clear. Like electricity or rent, the
interchange fee that the merchant pays is a cost of doing
business. Government rate controls on interchange reduce
the merchantsO responsibility to pay for the benebts received
from the card payment system and will drive up costs for
credit unions and youNour members.

Capitol View CU incurs signibcant expense when operating
our card payment system. For example, Capitol View CU is
responsible for administration of card programs, customer
call centers, and reissuing cards in cases of merchant fraud.
Fraud losses have increased signibcantly for lowa credit
unions in recent years and interchange fees support these
costs. If interchange rates were reduced, Capitol View CU and
other bnancial institutions will be forced to raise their rates
and fees for card services. And, Capitol View CU might even
have to curtail debit and credit card services for members.
Furthermore, there is no evidence to suggest that merchants
would pass along any savings resulting from lower interchange
to consumers.

The interchange provision requires a more thorough review
and does not belong in this bill. Capitol View CU urges you to
send aprepared emaito your members of Congress asking
them to oppose changes to the current interchange system.
You can access a link to the prepared message from our
website at www.CAPVIEW.com You can also call
877.223.5275 to be patched through to their ofpces.
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When visiting a shared branching location, youOll need to
provide our credit union name and member number.
Also, be ready to show valid photo identibcation and the
last four digits of your social security number. You may
be also asked to verify your account address

Vacation Time
Relaxation Made Easy

Traveling this summer? ThatOs no reason ig
leave your credit union at home. Through
our membership in shared branching, w
have almost 4,100 locations available. " w1 ae A

CREDIT UNION
SERNICE CENTERS

We all know thereOs nothing better thai
getting away to visit one of our national
parks or relaxing with family at the beach
But, sometimes you may need us tc
conduct a deposit or withdrawal and we
are miles away. This is where share
branching can come in handy.

information.

All Credit Union Service Centers have the
Swirl logo on their front door.

Transactions that may be processed at
shared branches include deposits,
withdrawals, loan payments, and transfers.
Many locations also offer ofpcial checks and
notary services subject to a nominal fee.
There are so many ways to take us with
you this summer. Just look for the Swirl.

Your internet enabled phone or GPS devic
can upload locations for you to bPnd wher
youOre not near us. Bookmar
www.cuservicecenter.coror download the
iPhone application on iTunes and have
thousands of locations at your bngertips. You

can also call a toll-free service center locator number
(1-800-919-CUSC) or go online. Links and
downloadable data may be found at
WWW.cuservicecenter.com

And we wonOt even ask you to bring us
back a souvenir!

Traveling Tips for Cardholders

The following are suggested ways you can help alleviate any problems with using your carc
while traveling:

PASSPORT

*I Provide the credit union with a cell phone number if possible in case there is fraud
detected on your account and we need to verify account activity while you are away from
home.

*I Carry alternative means of payment in case fraud is detected on your card and it has to
be shut down.

*I Provide the credit union with an email address if you will have access to email while
traveling so you can conbrm the validity or suspicious transaction activity.

*I Check your voice mail or answering machine messages if you experience difpculty in
using your card. Card Services is available 24 hours a day, seven days a week.

*I Call the number on the back of your card if you need assistance or you may contact the
credit union ofPce during business hours of 8am-4pm Monday through Friday.

Falcon, our fraud department, will ask you to call 1-866-518-0213 to verify activity on your
account, so you can rely on this number as valid. Never call a random number you receive
via text message or voice mail. Never give out your card number or any other number on
your card.The credit union or our representatives already have this information.
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NEWSLETTER CONTEST

Win a $50.00 Atira (Visa) gift card!

You can enter this quarterOs newsletter contest by answering the following four questions on a 3x5 postcard or by emailing your ans\
to cvcu@dwx.comDrawing for this quarterOs winner will be held on July 26th, 2010.

1.Where did Benjamin Sheridan recently graduate from this May?

2. From which of the following can you Pnd Shared Branching Locations?
a.GPS Device with easily uploaded locations
b. Free iPhone Application available on iTunes
C. WWW.cuservicecenter.com
d.An internet enabled phone
e.All of the above

3. Due to a recent change in federal regulations, if you would like Capitol View
Credit Union to continue authorizing and paying overdrafts for everyday debit ca
transactions, you must request that we do so by opting in.What are the three
ways of notifying the credit union?

4.When is our renovated website expected to be Pnished?
a.Next year
b.Tomorrow
c. By the end of this summer
d.This winter

5~ Honesty That

Abe Would Be Proud Of

=
NO Fees for Purchases, Cash Advances, Balance Tran
and NO Annual Fee
" Charges do apply for Card Replacement, Returned Check/NSF, Late Payments, & ATM Trans
é\CAPITO.L VEW  APPLY TODAY!
Credit Unio
an aon!
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