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New Hours Effective January 4, 2010 
 
With the current recession affecting every business, everyone is searching for ways to reduce expense 
and to operate more efficiently.  After tracking the volume of member transactions for each day of the 
week, the credit union business hours will change to match the hours the majority of members visit the 
credit union offices. Please make a note of the new hours effective January 4, 2010: 

The credit union will host several seminars during January and February at the credit union main 
office.  The credit union can comfortably seat up to 20 people for each class.  The following is a 
sample of what is planned for each seminar: 
 
January and February 2010 (each Tuesday from 9:00 am – 10:30 am): 

Easy Budget Building Tips 
Tips on Paying Down Debt 
How to Improve Your Credit Score 
Being Smart With Your Tax Refund 
Easy Ways to Save for Emergencies, Christmas, Retirement 
Demonstrations on How to Use FREE Credit Union Automated Services 
Money Teaching Tools Available On Credit Union Web Site 

 
• Saturday Seminar Schedule: January 16th  (same subjects as above) 
• Saturday Seminar Schedule: February 20th (same subjects as above) 

Better Life Seminars 

 
Crossville Drive-Thru Hours  
and/or Express Lobby Hours 

7:30 – 4:30 Monday thru Thursday 
7:30 - 5:00 Friday 

8:00 – 12:00 Saturday 
 

Crossville (Full Service Main Lobby) 
8:00 – 4:00 Monday, Tuesday, Thursday 

8:00 – 5:00 Friday 
8:00 – 12:00 Wednesday & Saturday 

 
 

Clarkrange (Branch Office Drive-Thru) 
7:30 – 4:30 Monday, Tuesday, Thursday 

7:30 – 5:00 Friday 
 

Clarkrange (Full Service Lobby) 
8:00 – 4:00 Monday, Tuesday, Thursday 

8:00 – 4:30 Friday 
The Clarkrange branch is CLOSED  

on Wednesday & Saturday 

Foreclosure Update 

Almost every news report has discussed the huge number of foreclosures across the nation.   In 
case you are wondering, your credit union has only experienced three (3) foreclosures in the past 8 
years! 
 
Your credit union’s loan policy has always been to loan no more than 80% of the appraised value 
(either tax card or state certified appraisal).  This conservative policy has been very effective in 
protecting the credit union from foreclosures. 




