
 
 

Can I enroll right now?  
You can enroll for CECU Member Access 
On-line right now by signing and mailing this 
sign-up form.  
 
Mail to:  Conservation Employees’  
    Credit Union   
                 P.O. Box 180 
    Jefferson City, Mo 65102  
  
 

 
Once I’ve enrolled, when can I use 

Member Access On-line?  
Your account will be activated when the 
Credit Union receives your signed enrollment 
form.  The Credit Union will generate a 
temporary password for you.  You will 
receive your password via US Mail.  Your 
assigned password will be set up for a “first 
time only” use.  You will log on with the 
assigned password and then be asked to 
change it to one of your own choosing. 
 
 

 
Electronic Statements 

You now have the option of receiving your 
CECU statement via e-mail. The credit union 
must have an electronic verification of your 
desire to receive e-statements. You must sign 
up through Member Access.  
 
 
 
 
 
 

 
 

 
 

Privacy Statement 
 
Conservation Employees’ Credit Union is 
committed to protecting the privacy of our 
members. When you visit us at cecuonline.org 
you do not reveal any information about 
yourself.  If you send us e-mail, CECU collects 
and stores identifying information in order to 
process your e-mail request.  This information is 
not sold to any third party.  If you visit a secure 
site such as Member Access On-line you will be 
asked for a password, which will give you 
access to your personal account information.  
This information enables CECU to regulate 
entry to member only portions of our website 
and to measure member usage.  Any identifying 
information gathered is not sold to third parties.  
If you link to another site from any of our pages, 
you are leaving our site pages.  We cannot then 
be held responsible for any information that may 
be gathered at a linked site.  We make every 
effort, however, to ensure that all linked sites 
follow privacy policies similar to ours to offer 
you maximum security and privacy. 
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What is Credit Union 
Member Access On-line? 

Member Access On-line is the system that 
allows you to access all of your Conservation 
Employee’s Credit Union accounts on-line 24-
hours-a-day, 7-days-a-week! 
 
You can: 
 
Obtain current balances on all your accounts: 
savings, checking, certificates, IRA’s, and 
loans. 
 
Transfer from savings to checking, from 
checking to savings, from checking or savings 
to make a loan payment.  
 
Have a withdrawal check mailed to your 
address of record. 
 
View all account history information for the 
past three years. 
 
View the front and back image of checks that 
have cleared the account. 
 
 

Obtain the most current 
information. 

The information available to you through 
Member Access On-line is the exact 
information stored in our computer system at 
the time you log in.  Any transaction you 
initiate through Member Access On-line will 
be posted immediately.  You will receive an 
on-line receipt for the transaction that you can 
print from your computer.  Our system is an 
on-line, real time system.  This means 
transactions are posted immediately 

 

 
 
 

Insured Safety 
In order to insure that financial and personal 
information is kept private, arrays of technological 
procedures and devices have been put into place.  
All transactions are transmitted in a secure 
environment using 128-bit encryption.  All 
information is stored in a mainframe environment 
as opposed to a PC based environment.  
Conservation Employees’ Credit Union and our 
service provider have gone to great lengths to 
incorporate the highest level of security available. 

 
 

If I forget to exit, will I be logged off 
Member Access On-line 

automatically? 
Yes, after only a few minutes of no activity your 
account will be logged off to ensure no one will 
have access to your account.  In order to protect 
yourself you need to remember not to give out 
your account information, security code, or 
account number.  Do not leave your PC 
unattended within range of others, while you 
are acquiring account information.
 

 
Can anyone else see my account 

information? 
Member Access On-line requires a correct account 
number and password.  Unless you share your 
password with someone else no one other than you 
will be able to access your account information 
through Member Access On-line. 

 
 
 

 

 
 

Do I have to purchase special software 
to use Member Access On-line? 

NO!  Member Access On-line has been designed 
to work with the most current version of Internet 
browsers, such as Microsoft Internet Explorer 
and Netscape Navigator.  The system does 
require the browser have 128-bit encryption.  If 
you do not have the latest version of Internet 
Explorer or Netscape Navigator, you can access 
the web site from the sign-in page.  Just go to 
Member Access On-line and click on the 
browser of your choice. 
 
 

What if I forget my password? 
To prevent intruders, your password may be 
entered incorrectly only a few times before your 
Member Access account is locked out.  For 
security reasons, your account must be reset by a 
CECU employee. You will need to call the credit 
union at 573-522-4000 or come to our office and 
provide us with required information. We will 
assign you a new password. 
 
 

My password doesn’t work, 
what happened? 

You may have entered the password incorrectly.  
The password is case sensitive and must be 
entered exactly as it was originally entered.  The 
most common problem is you may have your 
CAPS LOCK key on, which will make the 
password incorrect even if you entered the right 
keys.  If you have tried too many times to enter 
your password and the system has locked you 
out you will need to contact the credit union to 
set up a new password. 
 
 
 

 
Sign me up for 

Member Access Online! 
 

Primary Member Name 
 
Acct. # 

Home Address 
 
City 
 
State 
 

Zip 

Home # 
 

Work # 

 
Authorization 

By signing below, I am applying for Member 
Access On-line, which includes account 
access.  I agree that my use of Member Access 
On-line will be governed by CECU’s Account 
Agreements and Disclosures booklet and by 
the Internet Account Access Disclosure.  I 
agree to be bound by said disclosures.  
 
I understand that my password is issued for 
security purposes to authenticate electronic 
transfers, and that I am responsible for 
safeguarding my password.  I understand that 
in disclosing my password to anyone, I am 
providing that person with the authority to 
perform all transactions relating to my 
account(s) until I revoke that authority by 
changing the password. 
 
Primary Members Signature: 
 
X 
Date: 
 


