
1
To Access Your Account

1 
To Inquire on Your Account

Checking Accounts*

1 – Account 
Balance 

2- Recent 
Transaction 

History
3 – Inquiry by 

Check Number
4 – Dividend 
Information

Savings or Money 
Market Accounts*

1-Account 
Balance

2- Recent 
Transaction 

History
3- Dividend 
Information

Certificates or IRA 
Accounts*

1- Account 
Balance

2- Maturity 
Date

3- Dividend 
Information

Loans or
Lines of Credit*

1- Account 
Balance

2- Payment 
Information
3- Interest 

Information
4- Payment 

History
5 – Make a 
payment

Credit Cards*

1 – Account 
Balance
2 – Next 

Payment Due & 
Amount

3 – Transaction 
History

4- Make a 
payment 

2
Transfer 
Funds

1 - To Transfer 
Funds

2 - Make a Loan 
Payment

3 - Make a 
Credit Card 

Payment

Select transfer 
from account*

Select transfer 
to account or * 

for cross 
member 
transfer

Enter Amount

Press 1 if 
correct or 2 to 

cancel

3
Check Withdrawal

1
Withdrawal 
check from 
Checking*

Enter amount
& select 1 for 

Mail 
or 2 for Branch 

Pickup

2
Withdrawal 
check from 
Savings*

Enter amount
& select 1 for 

Mail
or 2 for Branch 

Pickup

4
Place a Stop 

Payment

1
Place a Stop 
Payment on a 
Single Check*

2
Place a Stop 
Payment on a 

Range of 
Checks*

937-223-3896
800-201-3896

Menu Key
7 – Login as another 
member
8- Repeat
9 – Return to previous 
menu
*- Exit Magic Line

•1 to continue
•2 to cancel



“Magic” Line
24-Hour Member Service 

Telephone Line

User’s Guide

Account Information Any Time!
937-223-3896
800-201-3896

Phone: 223-3333
Toll Free: 800-543-2283

Fax: 800-223-8731
www.stdregfcu.org

Welcome to “Magic” Line!

“Magic” Line is your 24-hour-a-day member 
service line. Using your touch-tone 
telephone, you can obtain account 
information and make account transactions 
in the privacy of your own home, any time. 
And there’s no charge for this service!

Imagine – with “Magic” Line, you can do 
your banking whenever it’s convenient –
even if it’s an evening, a weekend, or a 
holiday. Simply press some buttons, and 
your financial business is completed. Plus 
for your records, you’ll receive a 
confirmation number. 

You can use “Magic” Line to: 

Obtain savings and loan account balances
Transfer money between accounts
Make loan payments
See if a check has cleared
Place a stop payment on a check
Determine loan payoff amounts
Make check withdrawals
And more!

Besides being free and convenient, “Magic” 
Line is also confidential. You need both 
your Member number and your PIN 
(Personal Identification Number) to use it. 
This ensures that you are the only one with 
access to your account. 

You can also use our online account service 
called “CU Online” with the same PIN that 
you use for “Magic” Line. Go to 
www.STDREGFCU.org and login today!
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