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Rookies’ Corner
Congratulations to the
following Reliance
Rookies for earning
good grades on
their report cards. The
Rookies earn $2 for
As and $1 for Bs in
Reading, Math, History,
and Science.

Teach your children well.
Open a Rookie Account for your 

children and receive age-appropriate
financial education material.

Is your child already a Rookie? 
Email us at creditunion@earthlink.net

requesting the material and we’ll 
mail it to your home.

Rookies’ Rewards
Jedidiah Abelo

Brianna Decerio
Dalton Decerio
Kyle Decerio
Taylor DiFeo

Jennifer Farrell
Andrew Golato
Bridget Golato
Celsey Golato

Charles Graham
Christopher Graham

Sara Haddon
Shannon Heim
Audrey Karas
Morgan Karas

Stephen Klawans
Mackenzie Murray

Page Murray

Lauren Quinn
Chelsea Ramage

Kara Ramage
Brandon Rambo
Brianna Rambo

Amber Reuschlein
Angelina Schaff

Daniel Shane
Ethan Shane

Timothy Shane
Katelynn Sundheim

Kyle Sundheim
James Ward

Richard White
Robyn White

Lindsay Zamites
William Zamites
Zachary Zamites

Columbus Day
Monday, October 13

Veterans' Day
Tuesday, November 11

Thanksgiving
Thursday, November 27

Christmas
Wednesday, December 24

(Close at noon)
Thursday, December 25

New Year's Day
Thursday, January 1, 2009

Holiday Closings

Main Office
20102 Valley Forge Circle
King of Prussia, PA 19406

Outside of Area: 800-458-7004
Member Services Fax: 610-783-5717
Loan Department Fax:  610-783-6921

Hours
Monday & Tuesday 8:30 a.m. - 4:00 p.m.
Wednesday 9:00 a.m. - 4:00 p.m.
Thursday 8:30 a.m. - 5:00 p.m.
Friday 7:30 a.m. - 4:00 p.m.
Saturday 9:00 a.m. - 1:00 p.m.

Branch Office
121 Fayette Street • Conshohocken, PA 19428

Phone: 610-828-1331
Outside of Area: 866-337-8344

Fax: 610-828-1502
Teddy Audio Response 24/7:

610-783-7328  •  800-573-7328

Branch Hours
Monday - Wednesday 9:00 a.m. - 4:00 p.m.
Thursday & Friday 9:00 a.m. - 5:00 p.m.

52210-NEWSLTR-091108

RFCU  is Healthy
As you watch or read the financial news of the past few weeks, it would be

understandable to question the soundness of all financial institutions. As I have written
earlier this year, the financial news from RFCU is very positive. While some other
institutions are being severely tested, RFCU is reporting record earnings and core
financial strength.

RFCU's largest holdings are in loans to members like you. Almost all of our assets
are in consumer loans to members. I'm proud to report that our members continue to
repay their loans at record rates in spite of a challenging economy. The quality of a
consumer loan portfolio like RFCU's is largely measured by its overall delinquency.
With only 0.60% of our loans in technical delinquency, that means that 99.4% of all
loans are in a current status. By comparison, the national average delinquency rate for
bank credit cards was recently reported at 4.5%, fully 7.5 times higher than the
delinquency ratios at RFCU. Thanks to all of our members for honoring their
borrowing agreements with us.

As a federally insured credit union, RFCU is restricted to federally insured or
backed investments. Federally backed securities are considered the most secure of all
investments. Our federal insurance is provided by the National Credit Union
Administration (NCUA) and is equal in every respect to the federal deposit insurance
provided to banks. Every member is insured up to $100,000 of deposits held with
RFCU. Retirement accounts like IRAs are separately insured up to $250,000.

Finally, we recently completed our federal examinations and again received
ratings from our regulators. The National Credit Union Administration monitors our
operations on an ongoing basis and conduct intense reviews of our operations each
year. This is in addition to our annual CPA audit and internal audit reviews.

This is certainly a challenging time and is likely to get more challenging in the
months ahead. The good news for RFCU members is that we remain strong and very
capable of navigating these difficult waters. 

Sincerely,
Susan Chally
President/CEO

More Rewards
We would like to thank our active checking account
holders in a very special deposit way. 

You will earn an extra .25% on your new Certificate
of Deposit rates. An active checking account is one
that has at least six transactions per month. We
already reward borrowers with a .25% discount on
loan rates, now we are rewarding CD owners as well.

RFCU Offers High Octane CD Rates
Open a certificate with the price you paid at the pump. It’s as simple as that!

Send us your most recent receipt showing what you paid for a gallon of gas
and that will be your APY for a 5 month Certificate of Deposit.

You pay $3.91 for a gallon of gasoline; your CD APY is 3.91%.
Don’t waste gas bringing in the receipt. You can fax (610-783-6921) it, email the

scanned receipt (creditunion@earthlink.net) or mail it. Minimum deposit is $500 and
$50,000 is the maximum deposit. One CD per household

ASK A MEMBER SERVICE REPRESENTATIVE FOR DETAILS
Conshohocken Branch www.RelianceFCU.com King of Prussia Branch

121 Fayette St. 20102 Valley Forge Cir.
Conshohocken, PA 19428 King of Prussia, PA 19406

610-828-1331 610-783-5229

Make Holiday Shopping More Rewarding with
ScoreCard reward Points.

Don't forget to take your RFCU VISA credit card with you on those Holiday
shopping trips this season. You will earn 1 ScoreCard Reward Point for every dollar
you spend. That's right, 1 point for each dollar spent and the points never expire.

Redeem your points for ScoreCards widespread assortment of merchandise,
including: electronics, sporting equipment, jewelry, and travel rewards such as air
travel, car rentals, vacation packages, and much more.

Telephone Survey 
A new fraud scam raised its ugly head in the Philadelphia area.

Credit union members should be alerted not to reply to an automated telephone
message that states it was sent by the credit union's Fraud & Security Department and

that their credit card account has been suspended. The message continues
leaving instructions to dial variations of the exchange beginning as 515-
414-xxxx with the last four numbers constantly changing. Once this
number is reached, an automated voice asks for the 16 digit credit card

number and then the PIN number.  
These calls have been received by both members and

nonmembers. Individuals who have replied and disclosed this
information have reported immediate fraudulent transaction activity
in Spain and Romania. The monetary loss is significant.

Should your credit union experience this scam, please report the specifics to the
FBI at 610-353-4500.

THAT'S RIGHT! 
We've got a million and more bonus
points to give away! 
Imagine going on a fabulous shopping
spree or taking a dream vacation. With a

Million and More
Bonus Points, the
possibilities are
endless! Best of all,
the grand prize winner
can chose either a
Million Bonus Points,
or an all expense
weekend in Chicago
ending in a dash for

rewards at the merchandise warehouse!

HOW TO ENTER:
You are automatically entered just for
being a ScoreCard member! And with
every qualifying purchase made with
your Reliance credit card between
October 1st and December 31st, you will
receive an additional entry.  As an added
bonus, all prize winners will receive
matching bonus points for all purchases
made during the promotional period. 

Now That's More!
For more information visit

www.scorecardrewards.com

★Any auto loan taken in
September, October and
November will be entered in to
a drawing for that loan to be
interest free. The drawing will be
held January 2nd, 2009 and
announced the spring newsletter.

Interest Free Loan
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