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Where members are worth more than —

You’ve likely heard about credit card changes coming your way. According to the New York
Times, credit union cards are a great test case for hoe other cards will
perform under the new law—Dbecause they already operate in the consumers’ best

interest.

This will become even more evident in the months to come. The Credit Card Accountability
Responsibility Disclosure Act of 2009 (CARD Act) limits changes for interest rates, fees and other significant terms on credit
card accounts. It also requires a longer notice when certain terms are changed, bans certain
deceptive practices and provides additional protection to consumers.

But, as effective dates draw nearer, many banks are doing all they can to boost profits NOW-—even gouging
cost-conscious consumers who maintain good credit. If you Aave a credit union credit card, you already know about the
low-interest rate, low fees, reasonable grace period, and great member service that are standard operating procedure at a

credit union. If you don’t have a credit union credit card, now is a great time to get one. For more information, contact
Jennifer Ray at 304-346-5242 ext. 203

Planning To Move Or Have A Name Change? If you’re planning on moving,

remember to add the credit union to your moving checklist. Let us know, as soon as possible, your new address and phone

number. By keeping your credit union up-to-date, we will not lose you and you will not have delays in receiving your mail
from us. If you have a name change, you will need to come by the credit union to update your signature card. And do not
forget, if you move out of state, you can continue being a member of the credit union. Once a member, always a member!
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Members Choice WV Federal Credit
Union is owned by its members and
run by a board of directors you elect.
You can be confident that your finan-
cial privacy is a top priority of this
credit union. We are required by law
to give you this privacy notice to ex-
plain how we collect, use and safeguard your personal financial information. If you have any
questions, please contact us at (304) 346-5242 or Toll Free: 1-800-526-5242.

We are committed to providing you with competitive products and services to meet your
financial needs. To do this we share information about you to complete your transactions
and to provide you with certain financial opportunities. In order to do so, we have entered
into agreements with other companies that provide either service to us, or additional finan-
cial products for your consideration.

We Respect Your Privacy
We have never shared non-public personal information except as required by law, and we
will continue to protect your privacy.

Our Privacy Disclosure Policy
We collect non-public personal information about you from the following sources:

* From membership and loan applications and other forms, we obtain information such as
name, address, social security number, assets and income.

* Information about your transactions with us, our affiliates or other such as your account
balances, payment history, parties to transactions, and credit card usage.

* From consumer reporting agencies, we obtain information such as creditworthiness and

credit history.

Categories of Information that We Disclose
We do not disclose any non-public personal information about our members or former
members to anyone, except as required by law.

Disclosure As Permitted By Law phys
We may also disclose information we collect, as described above to service providers and
companies that perform marketing services on our behalf (for example — check printing
companies).
o]

Confidentiality and Security
We restrict access to non-public personal information about you to those employees who
need to know what information to provide products or services to you. We maintain physi-
cal, electronic, and procedural safeguards that comply with federal standards to guard your
non-public information.

If you ever have questions about the integrity of your account information, please contact
us. Please keep your information with us current. It is important that we have current infor-
mation on how to reach you. If we detect potentially fraudulent or unauthorized activity or
use of an account, we will attempt to contact you immediately. If your address or phone
number changes, please let us know.




_Sign for E-Statementsfi Chance to Win $200 -

Now through August 31 if you sign up for E-Statements, we will put your name in the drawing for a
chance to win $200.00 CASH! Three NEWE-St at ement enr ol |l eeb6s_wi ||

E-Statements

By receiving E-Statements through N-Touch (our 24-hour internet banking) you can balance

your check-book daily, weekly or monthly. You can receive your statement on the 2nd day of
Quick.
Convenient,
Safe.

each month and you can help save lots of trees. You will stop all of that paper coming in the
mail and we know you will love it.

So, sign up NOW and have your chance to win $200.00 cash. We will have the drawing on September 1st
i?tn;z j:althegg;ér at the credit union office. Go online to www.memberschoicewv.com and then go to the left side on
Sign up today. ' N-TOUCH 24 and it will tell you how to sign up for E-statements.

REMINDER

In order to continue receiving the overdraft deries that you currently receive, you MUST have

signed the “OPT-IN” form by August 1, 2010. Call the credit union for details. 304-346-5242

OurMembers Valier e e cas h. VehABN $0b e s n 6

Questionircle the correct answer)

1. What are the benefits fretaEements? ENTRY IS EASY!

a. Save yourself a stamp 1. Read your newsletter.

b. Receive your statement early 2. Correctly answer the three guestions.
c. Need an ATM 3. Drop off or mail to the Credif Union by
d Donét need a checkbooRugustl9, 2010

Only one drawing slip per member, please.
Winners will be posted iméxgissue.

. What does the privacy notice tell you?

Keep your information current

2

a

a. We share your information with others Contact Information (Complete and return)
b. Go deepin debt

c

ALL of the above

Member Name Acct #

Verified by Visa help:you

Spend more money Address teZip  City/Sta
Save more money

Get a lower rate

g 0o o o w

Protect your card Telephone -matEAddress
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|l tds hard to believe that 201
really getting into the summer. The success that the credit union has ha
during the first 6 months of this year has been tremendous. We have co
ued to grow our loans and shares and have kept our delinquency very Ic
We also continue to maintain our high net worth ratio even with the incre
in growth that we have had in shares.

hal

We believe that our membership has done a lot to help us achie
lot of goals that we have set for ourselves in the credit union. We have ¢
through all of the troubled times that other financial institutions had last
year and so far this year and we thank you for that. We are positive that
will continue to have another very successful year for 2010.

We realize that dividend rates and interest rates are at an all time
as the economy has been down the past 18 months, but you can be ass
that when the economy starts to come back, we will be ready to serve e
and every one of our members. Just remember when you need a loan
whether it be a car loan, home equity, personal or any type @ lolaeck
with us firs6 BECAUSE OUR MEMBERS ARE WORTH MORE THAN
MONEY!

Doris J. Cunningham
Manager/CEO

Members, don’t forget to submit your quiz and check the web site
for new promotions and opportunities to win great prizes.

NEWSLETTER QUIZ WINNERS

Lucy Cox

Joseph Hernandez

Wyvette Oxley Candice Kister
Kathi Farry

Beth College



