How to access mobile banking
Web address is http://mobile.fwccu.com

e How you access mobile banking will depend on the type of phone that you have.

e Your mobile service must allow access to the internet.

e Members with older types of phones such as flip phones will have less functionality than those
members with | Phones or Droids.

e Members with | phones or Apple products such as an IPAD will need to download the Apple
Safari browser to access mobile banking.

e Members with Droids/smart phones can access using the Mobile Mozilla Firefox browser.

e Mobile access provides the same encrypted security that our current internet banking systems
utilizes. It is not an application rather a secure internet connection.

Phones such as a flip phone will be able to do the following:

e Obtain balances, review history

e Transfer from one suffix to another within the same account
e Check to see if a check cleared

e Find branches and ATM’s

e Check Images of cleared checks

Smart Phones, | Phones and Droids have the following functionality:

e Account Alerts

e Obtain balances, review history

e Transfer from one suffix to another within the same account
e Check to see if a check cleared

e Find branches and ATM’s

e Check Images of checks that have cleared

e Create recurring transfers

e Pay bills

e Set up payments



