From: notice@cuna.org

To: member@somewhere.com

Sent: Tuesday, July 25, 2006 5:30 AM
Subject: * Important Security Notification *

Credit Unionisconstantly working to ensure security by regularly
screening the accountsin our system. We recently reviewed your account,
and we need moreinformation to help us provide you with secure service.
Until we can collect thisinformation, your accessto sensitive account
featureswill belimited. Wewould liketo restore your accessas soon
aspossible, and we apologizefor theinconvenience.

Why ismy account accesslimited?

Your account access hasbeen limited for thefollowing reason(s):

* Wewould liketo ensure that your account was not accessed by an
unauthorized third party. Because protecting the security of your
account isour primary concern, we havelimited accessto sendtive
Credit Union account features. We understand that thismay bean
inconvenience but please understand that thistemporary limitationis
for your protection.

(Your case|D for thisreasonisPCU1-818-214-242146.)

At Credit Union, oneof our most important responsibilitiesto you, our
customer, i sthe safekeeping of the nonpublic persond (“ confidentia™)
information you haveentrusted to usand using thisinformationina
responsible manner. Appropriate use of the confidentia information you
provideusisalso at the heart of our ability to provideyou with
exceptiona persona servicewhenever you contact us.

How can | restore my account access?

Please confirmyour identity here: Restore My Online Banking and completethe” Stepsto Remove
Limitations”

Completing all of the checklist itemswill automatically restoreyour
account access.



