
I t won’t be long before lots of

recently graduated high school

seniors will be making their first foray

into the world of higher education at

the university or college of their

choice.  If your child is one of them,

don’t let them leave home without a

Statewide Checking Account!

Choosing a checking account is a

very important decision that will

probably follow your student

throughout his/her college career, so

you want to be sure you make a good

choice from the beginning.  Why

choose Statewide’s Checking?

First of all, it’s FREE!  No monthly

service charge, no per-check fees, no

minimum balance – simply FREE.

The account also comes with a free

Statewide Visa Debit Card that your

student can use to make purchases

and access ATMs across the country

and around the world!  Statewide was

the first f inancial institution in

Mississippi to offer debit cards more

than 25 years ago, so we have the

experience to make sure your card

does what you need for it t o do. 

Second, we provide free home

banking access to your student’s

account.  He/she can check account

balances, transfer funds, balance their

statement, even request a check to be

mailed to them, at any time, day or

night.  (It also allows you to transfer

money into that account, if they

should run out of money.  Rare, but it

happens!)  Our e*Br@nchhome

banking system is simple, easy-to-use,

and secure, so you know your

student’s funds are safe.  e*Br@nch

also provides electronic statements

(e*St@tements) each month to make

the account easier to balance.  If your

student is paying bills each month, the

e*P@yelectronic bill-payment option

is safe, secure, and on time when

paying any type of bill each month!

All three electronic services are also

free!

Best of all, you’re never very far

away from Statewide, no matter where

you go to school!  Besides e*Br@nch,

we also offer TellerPhone, our toll-free

audio response system to provide

account information and transactions

24/7; Statewide offices in Flowood,

Starkville, and Cleveland; and last, but

certainly not least, over 3,700 Credit

Union Service Centersacross the

country where your student can

transact business on his/her Statewide

account, free of charge!  Statewide has

more branches than almost any bank

in the U.S.!

So, don’t send your student off to

college without being properly

financially equipped.  A free Statewide

Checking Account will provide the

financial freedom and security that

any student needs, along with the fast,

fr iendly service you’ve come to expect

from us.  See you at school!
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ASSETS $69,117,000

DEPOSITS 62,918,000

LOANS 47,971,000

MEMBERS 15,267

as of 5/31/2009

STATI$TICS

Don’t Send Your Child to
College Without a Statewide
Checking Account!
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Statewide’s “Credit Emergency
Room” a Huge Success!

During April and May,

we offered our members

the chance to visit any of

our offices for a “fiscal

checkup” to see how we

could save you money on

your monthly credit bills.

Thousands of you took

advantage of our Credit

Emergency Roomsduring that time!  In total, we loaned more than $6

million, which helped save our members thousands in monthly payments

every year!  

While t he Credit Emergency Room may have closed, you can still save

lots of money on your monthly obligations by letting us take a look at

your financial profile.  Most times, we can save you money on your car

payment at another lender, and we can consolidate your credit card bills

into one lower monthly payment on a Statewide Visa Credit Card or

signature line-of-credit.  Stop by or call one of our offices to see how we

can make your paycheck s-t-r-e-t-c-h even further every month!

Skip a Payment,
Help a Child

Last year, Statewide was one of
the biggest contributors to Credit
Unions for Kids, a nationwide charity
whose contributions go to help
regional children’s hospitals,
including the Blair E. Batson
Children’s Hospital in Jackson.  In
2009, we’re once again offering our
members the chance to skip a loan
payment during July or August, in
exchange for a $20.00 voluntary
contribution to the Credit Unions for
Kids charity!

To take advantage of this year’s
Skip-a-Pay, complete the request
below, indicating which loans* you
wish to skip and for which month.
Also, it’s helpful for us to know if
your loans are paid by payroll
deduction or an automatic payment
each month, so please check the box
if t hey are, and from which account
the payment is drawn. 

Yes, I would like to skip a payment:
Payroll Deducted/Auto Pay?

Acct Number:___________  Loan Number:_____   Yes_____  From Acct #:___________

Acct Number:___________  Loan Number:_____   Yes_____  From Acct #:___________

Acct Number:___________  Loan Number:_____   Yes_____   From Acct #:___________

For the Month of (check one):  _____ July _____August

Choose One:
_______ Contribution enclosed ($20.00 per loan).
_______ Please deduct $20.00 per loan from Account
Number:_____________.
_______ I don’t have a loan, but I’d like to make a contribution of
$___________ from Account Number:______________.

______________________________________________________________
Signature Date

IMPORTANT: Please get your
request to us at least 10 days

before your payments are due.

Mail the request to:
Skip-a-Pay

Attn: C. Freeman
Statewide Federal Credit Union

PO Box 320483
Flowood, MS 39232-0483
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Stop Putting Your Personal

Information In Your Mailbox!
Every time you put your bill payments

in your mailbox, you run the risk of
someone getting hold of your financial
and personal information.  This puts you
in a possible situation of having your
identity stolen, along with your funds.

THE SOLUTION? e*P@y,
Statewide’s free electronic bill-payment
service.  With e*P@y, you can feel safe
that your bills are paid securely, on-time,
and less expensively than using the
postal service!  And you can pay ANY
bill with e*P@y, even set them up to
pay automatically at the same time
every month.  

e*P@yis so simple to use, too.  Just
a few quick steps to set up, and you’re
off and running!  Give e*P@y a try
today – you’ll be time and money
ahead, and you’ll have peace of mind

that your identity and funds are safe!

Credit Union Service Centers

Keep on Growing!
There are now 38 Credit Union

Service Centers in Mississippi, from
Corinth to the Coast, and a lot of
places in between!  Each month, more
than 2,500 Statewide members walk
into these Service Centers to perform
transactions on their Statewide accounts
at no charge.  If you haven’t taken
advantage of a Service Center already,
isn’t it about time you started saving
time and gas money by going to a
Center near you?  To find Service
Centers close to you, call 1-800-919-
2872, or visit Service Centers online at
www.cuservicecenter.com.  So close,
so easy, so why not?

INFORMATION FOR
STATEWIDE MEMBERS

Changes Coming Soon 
to TellerPhone!

For over 15 years, Statewide members
have been accessing their accounts any
time, day or night, through our
TellerPhone audio response system.  In
fact, TellerPhone has been one of the
most popular services we’ve ever offered!
In t he next few weeks, we’ll be upgrading
TellerPhone to a new operating system,
which will cause some changes in the way
you access your account:

1.  TellerPhone will be available only
through two telephone numbers: 601-420-
5709if you’re calling from the Jackson
Metro area, and 1-800-553-8890, if you’re
outside the Jackson Metro area.
TellerPhone will no longer be an option on
any of our office numbers.  Please make a
note of these numbers so that you’ll be able
to access your information.  (These
numbers are currently active, so you can go
ahead and change them prior to the
upgrade, if you like.)

2.  The TellerPhone options menu will
also change with the upgrade.  Here are
the choices once we make the change-over:

OPTION 1 – Select an Account – This option lets you go directly to an
individual account for balance information, transfers, and check
withdrawals.

OPTION 2 – Transfer Money – This option takes you directly to the
‘Transfer’ option to allow you to transfer funds to another of your accounts
or to a separate Statewide account.

OPTION 3 – Account Balances– A shortcut to simply check all your
account balances.

OPTION 4 – General Information – This option lets you find the nearest
Statewide branch or ATM location, along with any promotions we may
have going on.

These upgrades should make TellerPhone a valuable source of
information and service for years to come.   If you’ve never used
TellerPhone, now would be an excellent time to start!  See how easy it is to
manage your funds simply by using your phone!

TellerPhone
(601) 420-5709

(Jackson Metr o Area)

(800) 559-8890

OPTION 1
Select an Account 

OPTION 2
Transfer Money 

OPTION 3
Account Balances

OPTION 4
General

Information



Locations to Serve You

Flowood Office
295 East Layfair Drive
Flowood, MS 39232

Phone:(601) 420-5535
Toll-Free: (800) 682-6426

Hours:
8:15 a.m. - 4:45 p.m.

Monday - Friday
(Drive-up open until 

6:00 p.m. on Fridays)

Starkville Office
333 Highway 12 West
Starkville, MS39759

Phone:(662) 323-5020
Toll-Free: (800) 545-9677

Hours:
8:15 a.m. - 4:45 p.m., 

Monday - Friday
Drive-up open until 

6:00 p.m. on Fridays

Cleveland Office
117 Commerce Avenue
Cleveland, MS 38732

Phone: (662) 843-7370
Toll-Free: (866) 477-4539

Hours:
8:00 a.m - 1:00 p.m, 
2:00 p.m. - 5:00 p.m, 

Monday - Friday

TellerPhone
Free 24-hour automated information

(800) 553-8890

e*Br@nch
Location:Your PC

Address:www.statewidefcu.org
Hours: 24 hours a day, 

7 days a week, 
365 days a year.
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NOTICE 
Communiqueis an official publication

of Statewide Federal Credit Union.
This newsletter serves as an official

notice to the credit union membership
of all matters contained within.

BENEFITS
of Membership in
Statewide Federal

Credit Union
Do you realize the number of

products and services you have
available to you as a member of
Statewide FCU?

Checking Account 
• No Monthly Fee
• No minimum balance
• No per-check fee
• Ov erdraft protection

VISA Debit/ATM Card
• FREE with your Statewide 

FCU checking account
e*Br@nch

• e*P@y
• Home Banking
• e*St@tements
• Online Check Images

TellerPhone
•A udio Response

CU 24 ATM Network
CUHere ATM Network
Credit Union Service Center Network

Savings & Investments:
Share Accounts
Investment Management 
Accounts
Share Certif icates
Christmas Club Accounts
Members’ Financial Network 

Loans and Credit Cards:
Signature Lines of Credit
Share Secured Loans
Certif icate Secured Loans
Student Loans
New & Used Vehicle Loans

• A utomobiles 
• Boats
• R V’s 
• Mo torcycles 

Mor tgage Loans
Home Equity Lines of Credit
VISA PlatinumCredit Cards

Contact member services at one of
our branches or visit our website at
www.statewidefcu.orgfor more
information.

Holidays
September 7 – Labor Day

Visit www.cu24.com for the free
Credit Union 24or CU HereATM
nearest you!

STATEWIDE
CLOSINGS

All Statewide Federal Credit Union
offices will be closed on the third
Tuesdayof each month from 8:00
a.m. - 9:00 a.m. for staff meetings.

STUDENT
LOANS  

Student Loans are available
through Statewide Federal Credit
Union at any institution t hat offers
a student loan program.  Our
Lender ID Number is 814671.  Just
tell your financial aid counselor
that you want to use Statewide
Federal Credit Union as you lender
of choice, and we’ll t ake care of the
rest!


