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We need your input!
Please take a few minutes to complete the survey enclosed with this 
newsletter.  Your input will give us direction as we plan for future 
products and services.  A special thank you goes out to Ray Saenz 
Banking Sales class at Del Mar College for helping us put the survey 
together.  Ray and his class graciously volunteered to take on this 
task as a special class project.
Everyone who completes the survey and returns it back to our office 
by June 10th, 2005 will have their names entered into a drawing  for 4 
cash prizes, including:  3 -$100 cash prizes and 1-$250 grand prize. 
We must have your name, address, or other identifying information on 
the survey. You must be the primary member on the account to be 
eligible to win. Surveys completed and returned by non-members will 
not be entered into the drawing. The deadline to submit surveys is 
June 10th, 2005.  The cash drawing will be held June 15th, 2005. 

Attention GEM and Senior 
GEM Account holders
In appreciation of your support of our premium checking account, GEM 
Checking, bring in or mail this coupon to our office for a Free Leather 
Checkbook Cover. Choose between green, light blue, burgundy or black.
Please limit 1 cover per GEM Checking Account. While supplies last.

Watch for Future Announcements about
Upcoming New Services!
• MasterCard Secure Code Security Protection for online 

purchases on Debit and Credit cards.  Learn more
at www.mastercardsecurecode.com. 

• Money Pass Surcharge Free ATM Network.  Learn more 
at www.moneypass.com.

Bridge The GAP
Members have the opportunity to save on the GAP (Guaranteed Auto 
Protection) product when purchasing a new or used vehicle.  This 
affordable coverage bridges the gap between what you may owe on a 
vehicle and what your insurance may pay you for your vehicle if your 
vehicle is declared a total loss in the event of an accident or if the 
vehicle is stolen and not recovered.
Most of us are aware that within the first 2 or 3 years of ownership, 
your new vehicle will usually depreciate faster than the loan balance.  
A significant gap can exist between the amount of money your 
insurance company will pay and the amount you still owe on your 
automobile loan balance.  Guaranteed Auto Protection coverage 
helps bridge the gap.  Current pricing on the GAP coverages are:

New and Used Vehicles $210
Motorcycles  $235

Ask about the GAP program on your next vehicle purchase.  If you 
already have a vehicle financed with us and would like to purchase 
GAP on an existing loan, contact our Loan Department at 855-4494 
for more details. 

GAP is flat cancelable within the first 60 days.  Thereafter the cancellation refund is 
computed in accordance with program cancellation provisions.  Underlying auto 
insurance on the vehicle must be in force and maintained to be eligible for and continue 
GAP coverage.  Please refer to the debt cancellation agreement for complete details.  
Underwritten through State National Companies.


