Emergency Numbers and Web Sites:

OHSEP (Office of Homeland Security
& Emergency Preparedness)
http://www.ohsep.louisiana.gov

Ascension ............ (225) 621-8360

EBR..................... (225) 389-2100

WBR........ooi, (225) 346-1577

Livingston............. (225) 686-3066
RED CROSS

http://www.redcross.org

Emergency: 225-295-0104
Donations: 1-800-435-7669

Shelter Info:1-866-Get-Info (438-4636)

FEMA (Federal Emergency Management Assistance)
http://www.fema.gov

(800) 621-3362

(800) 462-7585
(TTY hearing/speech impaired)

UTILITIES
http://www.demco.org
http://www.entergy-louisiana.com
http://www.cleco.com/site.php

Demco: (225) 261-1160
Entergy: (800) 968-8243

Cleco: (800) 622-6537

La. Gas Service (504) 367-7000

B.R. METRO AIRPORT FLIGHT INFO
http://www.flybtr.com
(225) 355-0333
or call various airline phone #s.

NEW ORLEANS AIRPORT FLIGHT INFO
http://www.flymsy.com
(504) 464-0831
or call various airline phone #s.

BR POLICE (225) 389-3831
http://brgov.com/DEPT/BRPD

LSU POLICE (225) 578-3231
http://www.lsp.org/special.html

SOUTHERN UNIVERSITY POLICE
(225) 771-2770 http://www.subr.edu/supd

EBR SHERIFF (225) 389-5000
http://www.ebrso.org/ebrso.php/home

LA STATE POLICE:
http://www.Isp.org/index.html

(800) 469-4828 Hot Line
*LSP (*577) on cell phone
(report roadway emergencies)

(225) 922-0332
(225) 922-0333
(225) 922-0334
(225) 922-0335

Missing relative inquiries:
(225) 922-0325
(225) 922-0340
(225) 922-0341
(225) 922-7398

ROAD CONDITIONS / CLOSURES
http://www.lsp.org/roadandincident.nsf

La. State Police 1-800-469-4828

STATE OFFICE CLOSURES /
REOPENING SCHEDULES
(Division of Administration)

1-800-360-9660
225-342-0498
www.doa.louisiana.gov./doa/
officeclosure.htm

Your Credit Union Cares

Here’s what we do to protect your accounts and vital financial information:

Capital City Press Federal Credit Union maintains an extensive Disaster Recovery Plan, to
be implemented by our Disaster Recovery Team in the event of an emergency. All financial
records are kept safe and secure in remote locations, with extensive off-site backups which
are routinely updated for your protection. In the event of a disaster which prevents the credit
union office from opening for business, the Disaster Recovery Team will activate the Plan, to
ensure the quickest possible resumption of business. In the interim, the Team will notify
members of service alternatives by placing messages on the Credit Union’s main phone line,
(227) 761-5111 or toll-free (877) 961-5111, and on the web site, www.ccpfcu.com.

CREDIT UNION SERVICE

CENTER LOCATOR
http://www.creditunion.net
http://www.cusc.net/

(866) 812.CUSC (2872)

Please note:

You are always required to show
proper identification at CU Service
Centers. In disaster conditions,
network access to CCPFCU computers
may be impaired, and CU Service
Centers will require additional ID,
such as a bill or other document
with your name printed on it.
This is for your protection.

CREDIT BUREAUS
Equifax: (800) 685-1111
http://www.equifax.com

Experian: 888-EXPERIAN
(888-397-3742)
http://www.experian.com

Trans Union: 800-916-8800
http://www.transunion.com

GOVERNMENT BENEFITS /
ONLINE APPLICATIONS
Such as:
~ Unemployment benefits
~ Temporary housing grants
http://www.govbenefits.gov

SOCIAL SECURITY CHECKS
http://www.ssa.gov

Info: 1-800-772-1213
Individuals getting checks
may go to any SS office &
arrangements will be made to
get their funds to them.

CAPITAL CITY PRESS FEDERAL

CREDIT [ NION

Always “Looking Out For You”

In the event of an emergency, call our main phone number or visit our web site for information:

Phone: 225-761-5111
Toll Free: 877-961-5111 E-Mail:
Fax: 225-761-5112

Lost or Stolen VISA Credit Card

Web Site: www.ccpfcu.com

800-991-4964

memberservices @ ccpfcu.com
ksmith @ccpfcu.com

Access your accounts at CU Service Centers
all over town and nationwide. Visit
www.ccpfcu.com, www.cusc.net, or

call 1-800-919-2872 for locations.

Lost or Stolen VISA Debit Card

800-325-3678



