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Delaware First Federal Credit Union
Sharing the American Dream

Summer 2005

Spreading Our Wings

MasterCard
With your Delaware

First MasterCard with
no annual fee,
competitive rates and
a 25-day grace period on purchases,
your vacation will be a breeze. Why
carry any other card? Apply for your
Delaware First MasterCard online at
www.delawarefirst.com, or call a
Member Service Representative.

Visa Debit Card 
Use your Visa check card instead

of writing checks. It’s fast and easy!
The cards are accepted anywhere the
Visa logo is displayed. When you use
your Visa check card, the funds are
taken directly from your checking
account. You can also use your Visa

check card just like an ATM
card if you need

some cash while
you’re on the road.

Travelers Cheques
To keep your money safe while

you’re on vacation, we offer
American Express Travelers Cheques
and Cheques for Two. Travelers
Cheques are accepted almost
anywhere in the world. Unlike cash,
if they’re lost or stolen, they can be
replaced easily and quickly.

Vacation Loans
We offer personal loans with

competitive rates and flexible terms.
If you need extra cash to get away
this year, call a Member Service
Representative or apply online at
www.delawarefirst.com.

Vacation Savings
Start planning now for next year’s

vacation! Open a Vacation Savings
Account and put a little bit aside from
each paycheck. The balance will be
automatically transferred to another
account next May.

ATM Network Soon Available
In July, we expect to be up and running with the Allpoint ATM Network.
Allpoint is a surcharge-free ATM network with over 32,000 ATMs. 

Use Allpoint ATMs and you’ll never pay another surcharge again!

In Memory of
LEONARD C. SANDERS

1924 – 2005
Our sincere sympathy

goes out to the family of
Len Sanders, one of our
former board members.
Len passed away on June
1, after a long illness.

Len was a supporting member of
Delaware First FCU for over forty
years. He served on the Board of
Directors, holding various positions,
for over twenty years.

Len served in the U.S. Navy
Seabees during World War II, in the
South Pacific as a Gunners Mate 3rd
Class. He later retired from General
Motors after 31 years as a repairman.
After retirement, he remained
committed to the credit union and
worked part-time at his son-in-law’s
liquor store.

Len was a lifetime member of the
United Auto Workers, Local #435. He
enjoyed family get-togethers and his
vegetable garden, and he was an avid
Eagles fan. He especially loved when
the family gathered for crab feasts.

Len and his wife Jean were
married for 59 years. They had three
daughters: the late Linda A. Pagliaro,
Judy Kotowski and Beth
Pinontkowski. He is also survived by
seven grandchildren: Stefanie and
Mike Pagliaro, Peter and Kattie
Kotowski and Blake, Abby and Jenna
Pionkowski; plus six great
grandchildren.

Avoid the Summertime Blues!
Pack your credit union when you go on vacation
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CONFIDENTIALPrivacy Policy and Agreement
Trust has always been the foundation of our relationship with

members. To preserve your trust, we pledge to protect your
privacy by adhering to the practices described below. This policy
is intended to benefit only the parties to this Agreement, and
provides no benefits or rights to any other persons.

The Types of Information We Collect. We only collect
information about our members for lawful business purposes, or
as otherwise required by applicable law. We collect information
about members from the following sources: (a) Applications for
services, verifications, current and past employers, other forms
and any communications you send to us including electronic
messages from which we collect your name, addresses, phone
numbers, Social Security numbers, financial data, birth date,
gender and other information; (b) Transactions involving your
accounts or services with us from which we collect information
such as your name, account number, balance, payment history,
parties to your transactions and credit card usage; (c) Consumer
Credit Reports from which we collect information regarding your
creditworthiness, credit history and account activity; and (d)
Market Research Firms that provide us with a variety of
information regarding our members, such as the number of
individuals in a household, or information on home ownership. 

You agree that the telephone numbers and mailing and e-mail
addresses provided in your Membership Application and
Signature Card, or any other application or communication sent
to us, are publicly available and will be used to provide notices,
disclosures, statements, other communications (including but not
limited to our responses to your e-mail communications) and
offers for certain products or services.

The Credit Union’s Web Site. Use of our Web site or linking to
a site we sponsor requires the use of “cookies,” which are small
pieces of information a Web site stores on a visitor’s Web browser
to remind the site about the user the next time the site is visited.
We do not store confidential or sensitive information through the
use of cookies. Our use of cookies enhances our members’ online
transactions and eases navigation through our Web site. For
certain applications, such as online transactions, cookies are
required to help protect the privacy of a member’s transactions
by, for example, terminating the session if the member forgets to
log out. We collect e-mail addresses from members who request
electronic services and from users of our Web site who choose to
provide their addresses.

The Types of Information We Disclose. To benefit our
members and former members, we only share the information
described in the section above within the Credit Union, which
includes all employees, directors, agents, volunteers, committee
members and field agents, and with certain trusted third parties
described in this paragraph, who are obligated to maintain the
confidentiality and security of your private information. We use
the services of various third parties to assist us in offering
financial services to our members. For example, we use the
services of third parties for processing or facilitating transactions
using credit cards, checks (share drafts), debit cards and other
access devices, including home-banking; for assistance in making
loans, loan underwriting; processing loan applications;
appraising collateral; statement printing; bookkeeping and
accounting; and for consulting and business development
services. We also work with companies that may provide

financial services, such as financial planning, financial
counseling, investment services, extended automotive service
contracts, personal, property or other insurance, credit
counseling, retail automobile sales and travel services to you.

We may also share information when permitted by applicable law.

Because of the limited way we share information with non-
affiliated third parties, we are not required to provide you with
the opportunity to opt-out from the disclosure of information to
non-affiliated third parties.

Security. We are committed to taking every reasonable
precaution to protect identifying information that you provide to
us. We restrict access to nonpublic personal information about
you to employees who need to know that information to provide
products or services to you. We also maintain physical, electronic
and procedural safeguards that comply with federal regulations
to guard your nonpublic personal information.

Notices and “Joint Relationships.” Except where expressly
required by applicable law, we will provide all notices to the
person (member) listed first on any application, agreement or
other relevant document with us. The notice will be mailed to the
address noted for said person on the application, agreement or
other document. If this person (member) has agreed to receive
notices and disclosures electronically, then we can send all such
notices and notifications to the e-mail or Internet address
provided by said person. All joint owners, borrowers and
guarantors agree to the receipt and sufficiency of any notice or
notification sent according to this paragraph.

Modification. The Credit Union reserves the right to modify,
change or amend this Privacy Policy and Agreement at any time
without notice other than as expressly required by applicable law.

What Members Can Do to Help. Protect your account
numbers, card numbers, PINs (personal identification numbers),
and passwords. In particular, never keep your PIN with your
debit card or credit card, as that makes you vulnerable in the
event you lose your card or your card is stolen. Use caution in
revealing account numbers, Social Security numbers, etc. to other
persons. In particular, if a caller tells you he/she is calling you on
behalf of the credit union and asks for your account number, you
should beware. Legitimate credit union staff would already have
access to that information. It’s important that the credit union has
current information about how to reach you. If we detect
potentially fraudulent use of your account, we will attempt to
contact you immediately. If your address or phone number
changes, please let us know.

Protecting Children. We do not knowingly solicit or collect
data from children and we do not knowingly market to children
online. We recognize that protecting children’s identities and
online privacy is important and that responsibility rests with us
and with parents.

Charity Walk
On June 3, employees of our Middletown branch participated

in the Relay For Life at Spring Lake School in Middletown,
DE. They raised $379 for American Cancer Society.
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Rates of Interest
as of June 1, 2005

www.delawarefirst.com

Main Office
1815 Newport Gap Pike

Wilmington, DE 19808-6241

Hours of Operation
Monday - Wednesday
9:30 a.m. - 5:00 p.m.

Thursday 9:30 a.m. - 6:00 p.m.
Friday 9:00 a.m. - 6:00 p.m.

Saturday 9:00 a.m. - 1:00 p.m.

Member Services
Telephone Numbers

(302) 999-9730
(302) 998-0665

Outside New Castle County
Toll-Free

(877) 994-3626

Middletown Branch
Middletown Shopping Center

600 North Broad Street, Suite 10
Middletown, DE 19709-1032

Phone: (302) 378-5566
Fax: (302) 378-5565

Hours of Operation
Monday - Wednesday
10:00 a.m. - 4:30 p.m.
Thursday & Friday

10:00 a.m. - 6:00 p.m.
Saturday 9:00 a.m. - 1:00 p.m.

Loan by Phone
(877) 923-0198

Board of Directors
Charles Starkey

Chairman

Dennis Hammond
Vice Chairman

James Brown
Treasurer

James Jones
Assistant Treasurer

Earvil H. (Whitey) Eastridge
Recording Secretary

Edward Nadolny
Director

Ernest (Rock) Saunders
Director

SHARE RATES
Annual

Percentage
Yield

Regular & Secondary Shares
$5 - $500 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.35%
$501 - $1,000 . . . . . . . . . . . . . . . . . . . . . . . . . 0.35%
$1,001 - $25,000 . . . . . . . . . . . . . . . . . . . . . 0.45%
$25,001 - $100,000 . . . . . . . . . . . . . . . . . . 0.75%
$100,001 and over . . . . . . . . . . . . . . . . . . 0.80%

Club Accounts . . . . . . . . . . . . . . . . . . . . . . . 0.25%

Money Market
$1,000 - $9,999 . . . . . . . . . . . . . . . . . . . . . . . 0.90%
$10,000 - $49,999. . . . . . . . . . . . . . . . . . . . 1.00%
$50,000 and over . . . . . . . . . . . . . . . . . . . . 1.50%

IRA Shares . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.80%

Share & IRA Certificates*
6 - 11 months. . . . . . . . . . . . . . . . . . . . . . . . . 1.50%
12 - 23 months . . . . . . . . . . . . . . . . . . . . . . . 2.00%
24 - 35 months . . . . . . . . . . . . . . . . . . . . . . . 2.50%
36 - 47 months . . . . . . . . . . . . . . . . . . . . . . . 3.00%
48 - 59 months . . . . . . . . . . . . . . . . . . . . . . . 3.25%
60 - 71 months . . . . . . . . . . . . . . . . . . . . . . . 3.50%
72 - 83 months . . . . . . . . . . . . . . . . . . . . . . . 3.50%
84 months . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.50%

Rates subject to change without notice.

All rates disclosed as annual percentage yields.

*There is a minimum deposit for Share and IRA
Certificates. Early withdrawal penalties apply.

LOAN RATES
Annual

Percentage
Rate

Personal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15.49%

Home Equity – Fixed Rate . . . . . . . 6.25%

Automobile/Motorcycle
New . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5.75%
Used . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.50%

RV/Watercraft
New or Used . . . . . . . . . . . . . . . . . . . . . . . . 9.99%

Home Advantage 
Card . . . . . . . . . . . . . . . . . . . . . . . WSJ Prime Rate

MasterCard . . . . . . . . . . . . . . as low as 9.25%

Rates (except MasterCard) reflect 1⁄4% discount
for automatic payments or payments by payroll
deduction.

Rates are for qualified borrowers and subject to
our tiered loan policy. The rate for each loan will
be assigned at the time the loan is underwritten
based on the member's creditworthiness. Rates,
terms, policies and promotions are subject to
change without notice. All rates are annual
percentage rates (APRs).

This is not intended to provide full disclosure.
Please contact our Member Service Department at
(302) 998-0665 for additional information.

Your savings are federally insured to $100,000
by the National Credit Union Administration, a
U.S. Government agency.

designed & printed by visions, ink. 250976 6/05

Delaware First FCU will be closed in observance of the following holidays:

Labor Day, September 5 • Columbus Day, October 10

Loan by Phone 
(877) 923-0198

Consider Delaware First FCU for
Refinancing 

or Debt Consolidation.

Holidays

L
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1815 Newport Gap Pike
Wilmington,DE19808

Delaware First Raises Money for Children’s Cancer Research

Employee Center
In an effort to help you get to know our staff, each quarter we will feature a group of our employees.

Barbara Middlemas
Barbara is a

Member Service
Officer at the Prices
Corner Branch. She
started with us in

February 2005. You
will see her from time to

time as she fills in for the Branch
Manager or on the teller line. Please
make her feel welcome when you
come by the credit union.

Joyce Parsons
Joyce started out as

a teller, so we’re
sure you all
recognize her from
the teller line. As

the Collector here at
Delaware First FCU,

Joyce is learning new ways of helping
out our members. If you run into
Joyce in the lobby, be sure to let her
know you miss her on the teller line.

Ruth Smith
Ruth works in our
Middletown office
as a Member
Service
Representative.

Ruth is a team player
and more than willing to

help out wherever she is needed. Stop
down at our Middletown Office and
let Ruth know how much we all
appreciate her.

Delaware First FCU recently sponsored
“Alex’s Lemonade Stand” to benefit pediatric
cancer research. We are pleased to announce
that, thanks to the generosity of our members
and the community, we were able donate
$_____ to this worthy cause.

Alexander “Alex” Scott was diagnosed with
neuroblastoma, a childhood cancer, in January
of 1997. She bravely fought her cancer for over 7
years and started a successful nationwide
fundraising campaign for childhood cancer
research. Alex passed away on August 1, 2004,
but her legacy continues.

If you’d like to learn more about Alex, the
book “Alex and the Amazing Lemonade Stand”
by Liz and Jay Scott is available at many local
bookstores or online through Amazon.com or
Barnes & Noble. You can also visit
www.alexslemonade.com to learn more.

If you did not get a chance to donate during
our fundraising drive, please visit the above
Website, or mail your contribution to:

Alex’s Lemonade Stand
333 E. Lancaster Avenue, #414
Wynnewood, PA 19096

Pack Your Credit Union
for Vacation This Year.

Details inside.
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