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Theres just so
much bo lv/@ ...

As a credit union, we have a different approach to financial
services. We work for you. Because there are no stockholders
to pay, we can return our profits to our members in the form
of more competitive products and services. We offer:

@ Lower rates on loans
@ Higher dividends on savings

@ Convenient remote access
@ And more!
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m M O O = § Isn’t it time you took advantage of all that Delaware

M ore per son a’ ized service... First Federal Credit Union has to offer?

LN Now &ll of your Frignds, Pamily, neighbors and
S “0 coworkers cn join the credit union too!
Delawatre First Federal Credit Union is now New Castle

, e Iove Iove County’s community credit union. Anyone who lives, works,

worships or goes to school in New Castle County is eligible to
join! Spread the word to your friends, family, neighbors and
coworkers—they’ll love you for it!
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Give us & call today For morg details!




Chredit Lnions Top Bantks in (Dl G 20~ Gpearn Streat Continues

For twenty years, ,
a newspaper for bankers, has polled
consumers regarding their use of banking
services and their thoughts about the quality
of those services. For the last thirteen of those
twenty years, American Banker has had the
assistance of the Gallup Organization. Every year
that the survey has been conducted consumers
have been asked to rate their primary financial
institution for overall satisfaction. And, every
year, the respondents calling credit unions
their primary financial institutions have
been the most likely to declare themselves
“very satisfied.”
released the results
of the 2004 survey on October 5. Once
again, credit unions came in first in the
consumer satisfaction department: 73% of
the respondents in the credit union group told their
interviewers they were “very satisfied.” This was an
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A special thank you to all
the members who joined us at
either office to celebrate
International Credit Union Day
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improvement over 2003, when that number was 63%. By contrast,
the proportion of bank customers who gave that response in the
2004 poll was only 58%, which was still better than 2003's 54%.

One thousand consumers all over the country were interviewed
for the survey, which was conducted between April 5 and May 7.
It had a statistical margin of error of plus or minus 3%.

The Credit Union Difference

Clearly, the /Gallup survey's results indicate a
sharp difference between credit union members' and bank
customers' attitudes toward their respective banking services
providers. Credit union members appear to be significantly
happier with the service they get from their credit unions than
bank customers are with the service they get from their banks.
That comes as no great surprise to Charles B. Wendel. He's a New
York-based consultant to some of the country's biggest banks and
credit card companies who interviewed for its
story about the survey. According to Wendel, “Credit unions, by
their very charters, tend to be very much more customer-oriented
than other players.”
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on October 21. Refreshments
were served and members
were given the opportunity to
enter a drawing.
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1st Prize:
( . won a set of
ladies’ and men’s Relic watches.
2nd Prize:

, ! won a rolling cooler.

Everyone dreams of retirement
and of what they want to do with all
that time! Those dreams will come
true with a little planning.

Our Individual Retirement
Accounts shine when it comes to
high yields and security. We offer
traditional IRAs, Roth IRAs and
Coverdell Education Savings

Accounts (formerly Education IRAs).

You have until April 15 to make
your contribution for the tax year
2004. The contribution limit has

increased to $3,000 for 2004 and
$4,000 for 2005. If you're 50 or older,
you can contribute even more: an

additional $500 a year from 2004
through 2005 and another $1,000
each year thereafter.

A Coverdell ESA is a trust or
custodial account created only for
the purpose of paying higher
education expenses for the
beneficiary of the account. These
accounts can be established by
parents, grandparents and others up
to an aggregate limit of $2,000 per
year.

Ask us to help shed some light on

a plan that’s just right for you—and
the brighter future you envision!
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Annual Annual
Percentage Percentage
Yield Rate
Regular & Secondary Shares Personal.............................. 15.49%
$5-3500..........coiieiii 0.30% ) )
§501 61,000 ... vooooo 0.30% Home Equity - Fixed Rate ....... 6.00%
$1,001-$25,000 .........c.oc....... 0.40% Automobile/Motorcycle
$25,001 -$100,000.................. 0.75% NeworUsed. .. ... ... ... . 5.75%
$100,001 and over .................. 0.80%
RV/Watercraft
Club Accounts....................... 0.25% NeworUsed . ... .. .. . 9.99%
Money Market Home Advantage
51,000-59,999. ..o 0.50% Card...................... WSJ Prime Rate
$10,000-549,999.................... 0.75%
$50,000 and over................... 0.85% Visa Secured........................ 12.99%
VisaClassic.......................... 12.99%
IRAShares............................ 0.80% VisaGold ............................. 0.99%
Share & IRA Certificates* Visa Platinum........................ 7.99%
6-1Tmonths......................... 1.30% | %% |
12-23months....................... 1.50%
24-35months....................... 2.00% e
36-47months....................... 2.50% o ;
48-59months...................... 2.75% '
60-71months....................... 2.75% ) *
72-83months....................... 2.80% *
84months............................. 3.00% .
!
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www.delawarefirst.com

Main Office
1815 Newport Gap Pike
Wilmington, DE 19808-6241

Hours of Operation
Monday - Wednesday
9:30 a.m. - 5:00 p.m.
Thursday 9:30 a.m. - 6:00 p.m.
Friday 9:00 a.m. - 6:00 p.m.
Saturday 9:00 a.m. - 1:00 p.m.

Member Services
Telephone Numbers
(302) 999-9730
(302) 998-0665

Outside New Castle County
Toll-Free
(877) 994-3626

Middletown Branch
Middletown Shopping Center
600 North Broad Street, Suite 10
Middletown, DE 19709-1032
Phone: (302) 378-5566
Fax: (302) 378-5565

Hours of Operation
Monday - Wednesday
10:00 a.m. - 4:30 p.m.
Thursday & Friday
10:00 a.m. - 6:00 p.m.
Saturday 9:00 a.m. - 1:00 p.m.

Loan by Phone
(877) 923-0198

Board of Directors
Charles Starkey

Dennis Hammond
James Brown
James Jones
Earvil H. (Whitey) Eastridge
Edward Nadolny

Ernest (Rock) Saunders

Your savings are federally insured to $100,000
(m=y; Dy the National Credit Union Administration, a
LENDER  U.S.Government agency.

designed & printed by visions, ink. 242002 12/04



Plew ttowrs ffor

Witmington Branch:

Monday - Wednesday 9:30 a.m. - 5:00 p.m.
Thursday 9:30 a.m. - 6:00 p.m.
Friday 9:00 a.m. - 6:00 p.m.

Saturday 9:00 a.m. - 1:00 p.m.

Yes, Wilmington now has Saturday hours!



