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CREDIT CARD DISCLOSURE

Effective March 17, 2010

TRUTH IN LENDING/REGULATION Z

INITIAL DISCLOSURES

The Initial Disclosures required by federal law srx@uded in this document, along with the Fina@terge
Calculation Methods; Terms and Conditions; and irtgya information regarding your rights to dispute
billing errors. Keep this document so you can ré&det if you have any questions regarding youroactt.

A. Finance Charge Calculation Method.
Cash AdvancesThe Finance Charge on Cash Advances is calculateccordance with Method A that is
described in the Finance Charge Calculation Metlsedson of this document.

Credit Purchases.The Finance Charge on Credit Purchases is cadcliataccordance with Method E that is
described in the Finance Charge Calculation Metlsedson of this document.

B. Periodic Rate; Annual Percentage Rate.
Please see the Periodic Rate Addendum insertdacuthrent periodic rate and corresponding annual
percentage rate for credit purchases and cash eelvan

C. Minimum Periodic Payment.

The minimum periodic payment required is the tblal Balance as shown on your monthly billing stagatn
if the amount is under $10.00. If the New Balanceeeds $10.00, the minimum periodic payment is%.25
that portion of the New Balance which does not e”cgour credit limit, plus the entire portion oétNew
Balance in excess of your credit limit, plus anyoamt past due, or $10.00, whichever is greater.

D. Other Charges.

Annual Fee.Cardholder agrees to pay Issuer an annual mempéeshfor participation in Issuer's credit card
plan. For Visa Classic and MasterCard Cardholdersnarefundable fee of $10.00 shall be chargedto y
account. For Visa Gold and Visa Platinum Cardha@damon-refundable fee of $20.00 shall be chaiged
your account. Such fee shall be imposed whetheobyou use the card to obtain Credit Purchas€xash
Advances. The fee shall be treated as a CredihBsecfor purposes of calculating Finance Chargdsssi
prohibited by law. The membership fee shall be gbadrto your account each year in the month of Ksue
choice. The annual membership fee is not refundalilee event of termination of the Cardholder actdy
either Cardholder or Issuer except as otherwiseigeed for by law. The Visa Classic and MasterCamduel
membership fee is waived for members with "DireepDsit" or members who are enrolled in our student
package plan. The Visa Gold and Visa Platinum anmeanbership fee is waived for members with
automatic payment from their share or checking actand direct deposit.

Replacement Card Feeln the event any additional or replacement cardsssued for any reason other than
the issuance of a renewal card, a fee in the ana$10.00 shall be imposed.

Late Charge FeeFor all Cardholders, a fee of $20.00 shall be isgglofor payments not received by the due
date, plus any applicable grace period.
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Cash Advance FeeCardholder shall pay a fee of $2.00 (FINANCE CHARGor each cash advance applied
against Cardholder's credit card account.

Processing Feelf any check or other instrument given for paymemthe Card account is dishonored for any
reason, a processing fee of $20.00 shall be imposed

Statement Replacement FeeCardholder shall pay a fee of $2.00 for each mEpteent statement requested.

E. Security Interests.

If you have other loans from Issuer, or take oheotoans with Issuer in the future, collateralsetry those
loans will also secure your obligations under ggseement. However, unless you expressly agreevatee
your household goods and dwelling will not secusanpobligations under this agreement even if Isbasror
later acquires a security interest in the housepotitls or a mortgage on the dwelling.

If you have executed a written agreement grantisgaarity interest in any deposit accounts (chegkin
savings, or share accounts) or other funds heldduer to secure your obligations under this crealitl plan,
such accounts and/or funds are additional seciaityour obligations to Issuer arising from the o$®ur
Card.

F. Billing Errors/Cardholder's Rights.
See section entitled "Your Billing Rights" for imypant information regarding your rights to dispbtking
errors.

FINANCE CHARGE CALCULATION METHODS

Interest on Cash Advances and Credit Purchasebeavitharged in accordance with the Finance Charge
Calculation Methods disclosed below. The rate tdrigst shall be established by Issuer from tinterte, but
shall never exceed the maximum rate permitted Wy Tdne current periodic rate and corresponding ahnu
percentage rate for Credit Purchases and Cash Adsanre disclosed on the Periodic Rate Addendum. Th
Issuer uses the following Finance Charge Calculdlethods:

METHOD A — A Finance Charge will be imposed on Cash Advarican the date made or from the first
day of the billing cycle in which the Cash Advane@osted to your account, whichever is later, aiid
continue to accrue until the date of payment.

The Finance Charge for a billing cycle is compuigdpplying the monthly Periodic Rate to the averdagily
balance, which is determined by dividing the surthefdaily balances during the billing cycle by thember
of days in the cycle. Each daily balance is deteeahiby adding to the Previous Balance (the outstgnd
balance of your account at the beginning of thinbilcycle) any new Cash Advances received, and
subtracting any payments as received or credp®sted to your account but excluding any unpaidifde
Charges.

METHOD E — A Finance Charge will be imposed on Credit Pasgs only if you elect not to pay the entire
New Balance shown on your monthly statement fotilieg cycle during which such transactions aosted

to your account within 25 days from the closingedattthat statement. If you elect not to pay thireMNew
Balance shown on your monthly statement within #tatay period, a Finance Charge will be imposethen
unpaid average daily balance of such Credit Pueshftem the statement closing date (but not oniCred
Purchases posted during the current billing perawd) will continue to accrue until the closing dat¢he

billing cycle preceding the date on which the enhiew Balance is paid in full or until the datepafyment if
more than 25 days from the closing date.

The Finance Charge for a billing cycle is compuigdpplying the monthly Periodic Rate to the averdaily
balance of Credit Purchases, which is determinedivagling the sum of the daily balances during biikng
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cycle by the number of days in the cycle. Eachydaallance of Credit Purchases is determined by actirig
from the outstanding unpaid balance of Credit Pasel at the beginning of the billing cycle any payta as
received and credits as posted to your accoungultiding any unpaid Finance Charges.

ADDITIONAL TERMS AND CONDITIONS

The person ("Cardholder") whose name is embosseleoface of the Visa Classic, Visa Gold, VisaiRlan
or MasterCard credit card ("Card") provided to @exider and issued by RTN Federal Credit Union (i¢s%)
and each Cardholder, in the event more than ong i€g@rovided to Cardholder bearing the same adcoun
number, by signing or using said Card, agrees lsgther to the following terms:

1. Reg. Z Initial Disclosures.Cardholder acknowledges receiving from Issueliriti@al disclosures required
by Regulation Z of the Truth-In-Lending Act ("IratiDisclosures”) and agrees that the terms cordamghe
Initial Disclosures apply to Cardholder and Cardeok use of the Card.

2. Credit Purchases; Cash Advance$soods and services ("Credit Purchases") may behpsed or leased
by means of such card by Cardholder from any rbtainess establishment ("Seller") who honors samoa
the execution of a sales slip evidencing such CRuichase and bearing the account number of Claetho
embossed on the face of such Card. Additionallga\Glassic, Visa Gold, Visa Platinum or MasterGaagh
Advances ("Cash Advances") may be obtained thrasghof such Card (a) upon execution of a written
request of Cardholder in a form furnished to hionfrany bank that is a member, alone or in assoaiatith
others, of Visa International Inc. or MasterCartéinational Inc. and (b) upon execution of a wnitteparate
agreement with Issuer for a Visa Classic, Visa Gdlda Platinum or MasterCard overdratft financing
agreement, if offered by Issuer.

Cardholder acknowledges that the Card will not $edufor any illegal transactions, including but inoited
to on-line gambling.

3. Cardholder Liable For All Charges. Subject to Paragraph 12 of this Agreement, Cad#iradhall be
liable and agrees to pay Issuer for Credit Purchasede by, or for Cash Advances extended to Catdhok
anyone else using such Card unless the use ofGarchis by a person other than the Cardholder k@) does
not have actual, implied or apparent authoritysiech use, and (b) from which Cardholder received no
benefit, Additionally, Cardholder shall be jointiynd severally liable and agrees to pay for all €fedrchases
and Cash Advances obtained through the use oftiey Gard bearing Cardholder's account numberhidmst
been issued to another person by reason of sushrpbeing a member of Cardholder's family, or atiss
issued upon Cardholder's request (all such Carasrigethe same Visa or MasterCard account numtar sh
hereinafter collectively be called "Related Cards")

4. Property of Issuer; Cancellation Rights. Each Card is the propertiss@ier and is not transferable and
must be surrendered upon demand. Each card canbeled as well as repossessed by Issuer or itndes
and the privileges thereof revoked, at any timénaut prior notice.

5. Credit Limit. Cardholder shall not use Card or permit the udRetdited Cards to obtain Credit Purchases
or Cash Advances that will increase Cardholderss\@lassic, Visa Gold, Visa Platinum or MasterCard
indebtedness to Issuer to an amount in exces® dintlit established by Issuer. In the event Cardéoincurs
charges in amounts exceeding such maximum autldociaslit, Cardholder shall pay immediately the antou
by which the total new balance exceeds such maxiewtimorized credit.

6. No Liability For Refusal To Honor Card; No CashRefunds.All Credit Purchases and Cash Advances
are affected at the options of the Seller and @altancing Bank, respectively, and Issuer shallbeot
responsible for refusal by any Seller or Cash AdirajnBank to honor the Card or any Related Cardg. An
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refund, adjustment or credit allowed by Seller khat be by cash but rather by a credit advicessoiér which
shall be shown as a credit on Cardholder's accatement with Issuer.

7. Monthly Statement; Cardholder Paymentsissuer will send to Cardholder, at monthly intésya
statement reflecting for the prior monthly perididvasa Classic, Visa Gold, Visa Platinum, Master€and
Related Card transactions. Such statement shdk&med correct and accepted by Cardholder andldiis
of Related Cards unless Issuer is notified to th@rary in writing within 60 days of mailing suctagement as
provided for in the Initial Disclosure. Cardholdesithin 25 days from the closing date reflectedioa
statement, will pay to Issuer either the full amidified or, at Cardholder's option, an installmequal to at
least the required minimum periodic payment dissdio® Cardholder by Issuer in the Initial Disclasuill
payments by Cardholder will be made in U.S. doll@tsarges incurred in currencies other the U.Sadol
will be converted to U.S. dollars at the rate ifeeff at the time such charges are converted bgisga agent
or other authorized party making such conversion.

8. Immediate Payment of All Amounts OwedCardholder's Credit Card Account ("account") besawill,

at Issuer's option, become immediately due andipeywithout notice, in the event that (a) Cardleoldies
or becomes bankrupt or insolvent, or (b) Cardhadldis to make payments due on the Account, incurs
charges for Purchases and Cash Advances whicheiteeeaximum authorized credit, or otherwise
breaches these terms and conditions, or (c) Issgeives information which causes it to believedBalder is
unwilling or unable to perform under these termd eonditions, or (d) attachment or garnishment
proceedings are instituted against Cardholderufeally Issuer to assert any rights there undel sbaivaive
such rights.

9. Attorney's Fees.Cardholder agrees to pay all costs incurred hyelss collecting Cardholder's
indebtedness or in enforcing this agreement, imefudttorney's fees and costs, as well as thods,cos
expenses and attorney's fees incurred in appetlatruptcy and post-judgment proceedings, exoeibtet
extent such costs, fees or expenses are prohliytéiv.

10. Applicable Law. Except to the extent that Federal law is applieatile validity, construction and
enforcement of this agreement and all mattersrayigut of the issuance and use of the Card shabberned
by the laws of the state in which the principalagfof Issuer is located.

11. Additional Charges.Additional charges, plus applicable taxes, mag bks assessed against Cardholder
as detailed in the Initial Disclosure and as othsevallowed by Reg. Z and state law.

12. Cardholder Liability . Cardholder agrees to notify Issuer immediatelgly or in writing at:

Cardholder Services-Security Department

PSCU Service Centers Inc.

P.O. Box 41769

Philadelphia, PA 19101

Telephone 1-800-449-7728
of the loss, theft, or unauthorized use of Cardéddcredit card. Cardholder may be liable for the
unauthorized use of Cardholder’s credit card oafel Cards. Cardholder will not be liable for uhauized
use that occurs after Cardholder notifies Issu¢h@ioss, theft or possible unauthorized usenincase
Cardholder’s liability will not exceed $50 for urtharized cash advances at ATMs. Cardholder willehae
liability for unauthorized purchases made with @aider’s credit card.

13. Monitoring. In order to maintain quality service in its auikations, security, customer service and other
departments that have a need to communicate witthGkler from time to time, Issuer or its agentyma
monitor any telephone, e-mail or internet commutioeces between Issuer's or its agent's employetigein
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departments and Cardholder, without further naticdisclosure.

14. Modifications to Agreement.lssuer may amend or modify these terms at any;, ffiective fifteen (15)
days after written notice thereof is mailed to @aider at Cardholder's last known address. Any gésin
these terms, including, without limitation, changethe annual percentage rate and the periodi¢ shall be
effective with respect to any balances then outtanas well as to future Credit Purchases and Cash
Advances. Issuer may amend the variable perioticwéhout notice to the Cardholder. Issuer maytsrsole
discretion, waive imposition of the fees referentethe Initial Disclosure or any other provision¢s these
terms; however, Issuer shall have no obligatioddco, and any such waiver shall be limited topdeicular
instance or transaction involved and shall not ttuted a waiver or authorize the non-observanabh@same
or any other provision of these terms on any otinduture occasion.

15. Visa and MasterCard Rules and Regulations; Cohi€ts. Cardholder and Issuer agree to abide by all
applicable rules and regulations of Visa Internald"Visa"), MasterCard International ("MasterCaras
applicable, as well as all applicable laws. If therany conflict between the provisions of thigégment and
the rules and regulations of Visa or MasterCard rthes and regulations of Visa or MasterCard stuitrol.

16. Secured Limits.If you choose to lower your secured limit, Isstesserves the right to defer the release of
funds for 25 days to cover outstanding authorizetio

17."CU Rewards" program. The "CU Rewards" program is available to Visa Gad Visa Platinum
Cardholders only. Cardholders will earn one "C.@wRrd" point for each retail dollar charged to thei
account. Cardholders are eligible to redeem thairtp for products and services offered in the “C.U
Rewards” program. Points accrue only while cardédddaccount is current. Points must be redeemiinwi
five years of issuance. This program may be cadd®jdssuer without notice to the cardholder.

YOUR BILLING RIGHTS

Keep This Notice For Future Use

This notice contains important information aboutiydghts and our responsibilities under the Faedit
Billing Act.

Notify Us in Case of Errors or Questions About yourBill

If you think your bill is wrong, or if you need n®mformation about a transaction on your bill,teiis on a
separate sheet at the address listed on youk\hille to us as soon as possible. We must hear yianmmo
later than 60 days after we sent you the firstdnlwhich the error or problem appeared. You cheptene
us, but doing so will not preserve your rights.

In your letter, give us the following information:
- Your name and account number
- The dollar amount of the suspected error

Describe the error and explain, if you can, why pelieve there is an error. If you need more infation,
describe the item you are not sure about.

If you have authorized us to pay your credit calidalnitomatically from your savings or checking auaat,
you can stop the payment on any amount you thimkasg. To stop the payment your letter must ragch
three business days before the automatic paymeonhexdiuled to occur.

Your Rights and Our Responsibilities After We Receie Your Written Notice
We must acknowledge your letter within 30 dayseasalwe have corrected the error by then. Withid#&,
we must either correct the error or explain whybgéeve the bill was correct.
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After we receive your letter, we cannot try to eotlany amount you question, or report you as deént. We
can continue to bill you for the amount you questiacluding finance charges, and we can applyuarpaid
amount against your credit limit. You do not hawgay any questioned amount while we are investigat
but you are still obligated to pay the parts oftybili that are not in question.

If we find that we made a mistake on your bill, yeill not have to pay any finance charges relatedrty
guestioned amount. If we didn't make a mistake,may have to pay finance charges, and you will have
make up any missed payments on the questioned antowither case, we will send you a statemenhef
amount you owe the date that it is due.

If you fail to pay the amount that we think you gwe= may report you as delinquent. However, if our
explanation does not satisfy you and you writegavithin ten days telling us that you still refusepay, we
must tell anyone we report you to that you haveestjon about your bill, and, we must tell you tizene of
anyone we reported you to. We must tell anyoneapent you to that the matter has been settled legtwe
when it finally is. If we don’t follow these rulegje can’t collect the first $50 of the questionetbant even if
you bill was correct.

SPECIAL RULES FOR CREDIT CARD PURCHASES

If you have a problem with the quality of propestyservices that you purchased with a credit cadiyeu
have tried in good faith to correct the problemhviite merchant, you have the right not to pay émeaining
amount due on the property or services. Therevaydimitations on this right: (a) You must have redtle
purchase in your home State or, if not within yoame State within 100 miles of your current mailing
address: and (b) The purchase price must haverbesnthat $50. These limitations do not apply ifaven
or operate the merchant, or if we mailed you theegisement for the property or services.

FOREIGN TRANSACTIONS

If you are planning to use your VISA credit cardaiforeign country, the exchange rate is a ratctsd by
VISA from the range of rates available in wholesalerency markets for the applicable central preces
date, which rate may vary from the rate VISA itselfeives, or the government-mandated rate intdfibeche
applicable central processing date, in each instgslas or minus any adjustment determined bydsbedr.

For each purchase made with your Visa card or Measté card in a foreign currency, we will add an
additional fee of 2.0% (FINANCE CHARGE) of the ammbwf the purchase after its conversion by Visa or
Mastercard into U.S. dollars. This foreign curretransaction fee will be added to the appropriateifin
currency purchase balance. This foreign currerarystaction fee may cause the annual percentagerrate
billing statement on which the purchase appeaexteed the nominal percentage rate.

RTN Federal Credit Union

600 Main Street
Waltham, MA 02452
1-800-338-0221
www.rtn.org
info@rtn.org
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