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Pacific Transportation Federal Credit Union (PTFCU) offers Shared Branch access to
our members! There are over 2,500 locations and some are open on Saturday and
Sunday! For a complete listing of locations and hours of operation, call toll free
888.CUSWIRL (287-9475) or access the following websites for location information:

WWW.cuservicecenter.org or www.servicecenters.org

PTFCU has joined together with other credit unions in a cooperative effort to bring our
members a new choice in financial convenience, “The CU Service Centers® Network.”
Our members can now perform many of their financial transactions and obtain services
at branches of other credit unions belonging to the network. We are a Shared Branch
Issuer. This means that we are a credit union that provides its members with access to
shared branch network locations at other credit unions.

By using the CU Service Centers® Network, PTFCU members may access their
accounts and conduct business with PTFCU through any of the convenient CU Service
Centers® locations.

» Cost
o No cost to our members
» Account Access (information necessary to conduct business on a PTFCU
account)
o Name of our credit union — Pacific Transportation FCU in Pasadena, CA
o Member number
o A valid U.S./State Government issued picture identification with signature.
Some credit union branches may accept military ID or U.S. passport.
» Services
o Deposits/Loan Payments
= Check holds apply; based on PTFCU'’s hold policies.
o Withdrawals/Loan Disbursed
= Some Shared Branch locations may limit cash withdrawals to
$500 per day regardless of PTFCU’s own policy.
» Additional Services at Most Locations*
o Transfer between sub-accounts
MasterCard and Visa Cash Advances
Check Withdrawals
Fax Services and Photocopies
Money Orders
Traveler's Checks
Notary Services

o 00000

* There may be a fee assessed by a participating Service Center credit union
(not PTFCU) for some of the services listed.



