T.J. Maxx Credit Card Fraud May Affect Members

The announcement by TJX Companies Inc. that some customer information had been compro-
mised due to an unauthorized intrusion into its computer systems, involving credit card, debit
card, check, and merchandise return transactions may directly effect members who conducted
business with T.J. Maxx, Marshalls, HomeGoods and A.J. Wright stores in the U.S. and Puerto
Rico, and Winners and HomeSense stores in Canada. It may also involve customers of Bob’s
stores in the U.S. and T.K. Maxx stores in the U.K. and Ireland.

Although this and all Financial institutions and Card Issuers throughout the U.S. have been noti-
fied and are monitoring the situation for their cardholders, we want to take this opportunity to
specifically address the situation for our members.

If you have questions regarding your transactions, you can call TJX’s special helpline toll-free at
866-484-6978 in the United States, 866-903-1408 in Canada, and 0800 77 90 15 in the United
Kingdom and Ireland. Information is also available at www.tjx.com.

Monitoring Your Accounts

This Credit Union is working with our card processor to identify and monitor any member ac-
counts that may have been affected. Members can use our Online Banking product to check
credit card activity at any time. If you suspect that your Credit or Check/ATM Card has been

compromised, please call us at once.

Remember that you have no liability for fraudulent card activity as long as you report the fraud
to your card issuer.
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