GREATER PITTSBURGH
FEDERAL CREDIT UNION
www.greaterpittsburghfcu.org

OAKLAND OFFICE:
Monday Friday
9:30 AM  4:00 PM
412-621-6800
FAX 412-681-7421
TOLL FREE 1-888-673-7224

NORTH HILLS OFFICE:
Monday Friday
9:00 AM  5:00 PM
412-367-6338
FAX 412-367-6658

PRESBY OFFICE:
Monday - Wednesday - Friday
7:30 AM - 3:30 PM
412-647-6337

CHILDREN S OFFICE:
Monday - Wednesday - Friday
7:30 AM - 3:30 PM
412-688-0442

Greater Pittsburgh
Federal Credit Union

The Preferred
Credit Union
Serving
University of Pittsburgh,
UPMC employees,
and Many More!
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CREDIT UNION CHATTER

Spring Auto Loan Special!

In the market for a new or used vehicle?
We have Great Rates and 100% Financing!

New Vehicles: 4.75% APR
Financing up to 60 months available.
72 months available when financing
over $25,000.00.

Used Vehicles: 5.75% APR
Financing up to 48 months on 2006 vehicles
and newer. 36 months on 2005 vehicles
and 24 months on 2004 vehicles.

If you already purchased a vehicle, you may want to consider refinancing with the credit union.
Applications are available at any of our offices and online at: www.greaterpittsburgfcu.org.

Sale runs April 1, 2009 - May 31, 2009.

Credit Union Updates

Main Office - Webster Hall: The credit union will be closed on June 17, 2009 for an in-service day.

Since our newsletter only goes out quarterly, we ask that you please utilize our web site for any
additional information needed or for immediate credit union updates.

Children’s Hospital in Lawrenceville: We are pleased to announce that we have a new location
opening across from Children’s Hospital in Lawrenceville at 4414 Penn Avenue. This will be a full
service office with the exception of cash withdrawals. See page 4 for more details.

National Credit Union Youth Week

National Credit Union Youth Week is April 20 - 24, 2009. To celebrate, we will be having a contest
for all of our junior savers running April 1 to May 31, 2009. Special deposit tickets are available
which will act as raffle entries for all of our members ages 17 and under. Deposit tickets are avail-
able on our web site or at any of our locations. Each deposit ticket returned enters your child for a
chance to win a Pittsburgh Zoo and PPG Aquarium Family Membership! Drawing will be held June
1, 2009 (winner doesn’t need to be present). In addition, for every $5.00 deposited the credit union
will donate $1.00 to the Children’s Miracle Network - the alliance for premier hospitals for children!

Teach your children how to save for a rainy day!

Your membership makes any immediate family member living in your

household eligible to become a lifetime member as well.
Grandparents may open accounts for grandchildren outside of their household.



PERSONAL LOAN RATES AUTO LOAN RATES HOME EQUITY LOAN RATES

Minimum  $500.00 New CarLoan 5.25%  Fixed Rate Loans

Maximum 1 month gross salary if 100% nancing for up to 60 3.99%.......60 mos. repayment
employed 3 12 months, 2 month Months. $25,000.00 or more up 4.49%
gross salary if employed 1 year or t0 72 months nancing.

more with current employer. Used Car Loans 6.50%
9.9%......... 36 mos. repayment

..... 120 mos. repayment
4.9%%...... 180 mos. repayment

2005 - 36 months repayment  HOME EQUITY LINE OF CREDIT
10.9%.......48 mos. repayment 5404 and newer - 48 months  4:25%...rveereeenn. variable rate

maximum repayment. All Home Equity Loans have a Mother's Day - May 10, 2009

; ; 0 Father’s Day - June 21, 2009
Financing 80% of the NADA Blue minimum of $5000.00 and a

Book Value. maximum of 80% of the appraised

) value minus any mortgage p .
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Spring Auto Loan Special. Ings: a wishbone,
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$150.00704999.99 ...0.125% Minimum $1,000.00 for  Your statement, payment activity, Congratulations to all of our
$5,000.00 ANDOVER ....0.20% and balances of your credit card. Newlyweds out there!

Certificates of Deposit

PRESIDENT’S CORNER
In my 30 years with the credit union | have seen many good things happen as this organization grows and continues to prosper.

Through good times and bad the credit union managed to serve the financial needs of our members by offering many quality services. During
difficult economic times, we as an organization and staff work very hard to meet the member’s needs, especially in the area of lending. I'm
sending this message out this time because of an increase in delinquent loans and most of all bankruptcy filings.

As members who borrow, you are given money saved by your fellow members - your co-workers, friends, and family. When you do not repay
your loan or VISA credit card balance you are taking money from these folks who worked very hard to save. This is why we are extremely careful
when making our guidelines and reviewing the applications received.

When you came to the credit union, applied and qualified under current loan guidelines, we trusted the full repayment would be made.
Unfortunately, this is not happening in some cases. The credit union offers free financial counseling, and alternatives other than bankruptcy or
ruining your credit. To borrow from us and within six months to a year not make payment, causing the credit union a loss is difficult for us as a
business and the members in general - effecting what we can pay out in dividends and offer in loan rates.

There is a legal as well as a moral obligation to repay these debts. Once a bankruptcy is filed and discharged a member can reaffirm their debt
with us, establishing new credit and making good their commitment to our members. Remember that we were there for you when you needed us.
Be responsible to those who save and for those who need to borrow.

We ask that you manage your finances in a careful and responsible manner. Your actions affect all of us.

On a more positive note, we would like to welcome our newest member groups: Gastroenterology Associates, Inc., Bridges General Contractors,
and Associates in Quality Psychiatric Medicine. We look forward to serving your financial needs!

| also want to thank all of you as we went through renovations and closed the main office on January 23, 2009. We worked through the weekend
to ensure that we would be back open for business Monday morning and thank you all for your patience and understanding during that time.

Sincerely,

Patricia J. Juliano, President/CEO
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Amusement Park Ticket Sale:

Discounted tickets for Kennywood, Idlewild,
and Sandcastle Water Park may be purchased
at the credit union. Tickets and ticket prices will
be available at the end of May.

PA Treasury: Claim What Is Yours!

The Pennsylvania Treasury has a web site
where you can search for any unclaimed
property (i.e. cash!) you may have.

Please visit their web site at www.patreasury.
org and click on the “Claim What Is Yours” icon.

Notary Public Service

This service is only available at our main office.
Appointments are not necessary, but you may
want to call ahead to be sure the Notary is
available. Two items are free with a $5.00 fee
for each additional signature.

JRJ, JR. Memorial Fund Raiser:

Credit Union Checking Accounts:

Once you have an account with the credit
union with the required minimum $50.00
balance, you may apply for a share draft/
checking account.

Because of the mortgage crisis, many banks
are increasing their fees. Credit unions
which are not-for-profit have done a good job
steering clear of the mortgage mess, so fees
remain minimal while service is competitive
to regular banks.

Here are a few important points about credit
union share draft/checking accounts to take
into consideration:

» Overdraft protection is available and fees
are minimal.

* No annual or monthly fees.

* No minimum balance required.

+ Online Banking with Bill Pay is available at

no extra charge.

VISA Debit Card available. No fee

at PNC ATM machines for cash

withdrawals.

Important information from the
Federal Trade Commission (FTC):

As you may already know, it is a good idea
to get a copy of your credit report at least
once a year to verify that all accounts are
accurate and up-to-date. You can geta
free report from each of the three reporting
services every 12 months.

There are many sites out there offering you
a free credit report, but once you enter all
of your information they may charge you a
fee for this service. Do not be fooled into
paying this fee.

There is one official web site to get your
free credit report. Annualcreditreport.com
is the only authorized online source for you
to get your free credit report under federal
law. There are imposter sites out there that
are purposely misspelled hoping to snag
your personal information so be sure that
you have the right site.

You may also request your credit report by
phone (toll free) at: 1-877-322-8228.

We once again held the JRJ, JR. Memorial Fund Raiser in February. Thanks to all who braved the cold weather in order to get a homemade meal
and/or sweets. With the help of members, staff, and friends, we were able to raise $2,485.00. All proceeds benefit the American Heart Association.
Special thanks to Lari Galer who provided us with a bin of handmade scarves that she herself crocheted and to National Development who did a
dress down day in memory of one of their co-workers. In order to wear jeans, everyone was to donate $5.00. We thank all of the employees who
participated and for their donation of $140.00. Our next fund raiser will be in August. We hope to see you then!

Tax Tips:

The IRS sent taxpayers nearly 119 million economic stimulus payments last year. When filing a 2008 federal tax return, taxpay-
ers will need to know the amount of their stimulus payment to properly determine if they are eligible for a recovery rebate credit.
Here are six tips for finding how much you received and how to correctly claim the credit on your return:

1. Get your notice. Check the amount listed on Notice 1378, which the IRS mailed last year to individuals who received the

economic stimulus payment.

2. Visit IRS.gov to find out the amount. If you do not have your Notice 1378, go to “How Much Was My 2008 Stimulus Pay-
ment?” tool that is available on the IRS web site, IRS.gov. This tool can provide the correct amount in a matter of a few seconds.

3. Call the IRS at 1-866-234-2942. If you do not have Internet access, call the IRS. After a brief recorded announcement,
select option one to find out the amount of your economic stimulus payment. You will need to provide your 2007 filing status,

Social Security Number, and the number of exemptions claimed on your tax return.

“Real integrity is
doing the right thing,
knowing that nobody’s
going to know whether
you did it or not.”

Oprah Winfrey
(1954 -)

4. Keep the amount handy. With the amount of last year’s economic payment in hand, you will be able enter the figure on the
recovery rebate credit worksheet or in the appropriate location when your tax preparation software requests it. This number will
not appear on your actual return but is vital to ensure the accurate determination of the recovery rebate credit amount.

5. Trust the software or the worksheet to get it right. Tax preparation software will automatically and correctly calculate the
amount of the rebate recovery credit for you. The software will also properly report the credit on your tax return. If you are filing a
paper return, the worksheet will guide you in calculating the proper amount of the credit. The recovery rebate credit should be re-
ported in Line 70 of Form 1040, Line 42 of Form 1040A, or Line 9 of Form 1040EZ. In order to avoid an error, use extra care when
responding to the software questions or when completing the worksheet. Do not enter the stimulus payment directly on your return.

6. Most taxpayers won’t qualify for more. For most taxpayers the correct entry for the recovery rebate credit will either be
blank or zero because they have already received the money as a stimulus payment. If you complete a worksheet and there is
any question about the amount that should be reported for the recovery rebate credit, you or your pre parer should enter zero on
the appropriate line above. For most people this will be the correct amount, and for the others the IRS will determine whether a
recovery rebate credit is due and, if so, how much. If the IRS calculates a different credit amount than is reflected on your return,

you will receive a notice that alerts you to the change. Memorial Day - May 25, 2009



SATELLITE AND ALTERNATE OFFICE LOCATIONS

We have several locations available for your convenience. These satellite and of ce locations are able to assist
you with applications, deposits, payroll deductions, and any other questions you may have. If you wish to pick
up a check at a satellite location, you will need to call the main of ce prior to the day the satellite is open.

SHADYSIDE HOSPITAL SATELLITE: There is a credit union representative available on Thursday from 6:30
AM to 3:30 PM at UPMC Shadyside Hospital. Please call the main of ce before 4:00 PM on Wednesday to
pick up a check at this location and to nd out the representative s location for the day.

MERCY HOSPITAL SATELLITE: There is a credit union representative present at all monthly New Hire Orientations
at Mercy Hospital. Please check with Human Resources for scheduled dates.

CHILDREN S HOSPITAL OFFICE: (412) 688-0442 - Located across from Children s Hospital at 4414 Penn Avenue.
This location is open 7:30 AM to 3:30 PM - Monday, Wednesday, and Friday. This of ce is closed for lunch from
11:30 to 12:00 PM. We are able to print checks from this location.

PASSAVANT HOSPITAL OFFICE: (412) 367-6338 - Located in the Professional Bldg beside Passavant Hospital.
This location is open 9:00 AM to 5:00 PM, Monday thru Friday. We are able to print checks from this location.

PRESBY HOSPITAL OFFICE: (412) 647-6337 - Located in the hospital on the eleventh oor by the cafeteria.
This location is open 7:30 AM to 3:30 PM - Monday, Wednesday, and Friday. This of ce is closed for lunch
from 11:30 to 12:00 PM. We are able to print checks from this location.

ANSWER TO THE LAST
CHATTER CHALLENGE

Q: If elected, how long will Rachel Riley serve on
our Credit Committee?

LOOKING AHEAD

A: If elected, Rachel Riley will serve as

CONGRATULATIONS!

Kevin McAllister
Winner of last quarter’s
Chatter Challenge.

&

Katrina Lowe
Winner of last quarter’s
$100.00 New Member Raffle.

We are looking forward to having a

satellite location at UPMC Mercy Hospital.

Back-to-School contest in August.

Chairwoman of the Credit Committee
for the next three years.

Thanks for playing - and good luck with the next
Chatter Challenge!

Summer Begins!
June 21, 2009

“Do not spoil what you
have by desiring what
you have not; but
remember that what
you now have was
once among the things
you only hoped for.”

Epicurus
(341 BC - 270 BC)

JRJ, Jr. Memorial Fund Raiser in August.

CHATTER CHALLENGE

For this Chatter Challenge, see if you can answer this question. Whose ATM Machines are free to use for cash withdrawals once you have a
G.P.F.C.U. share draft/checking account? If you know the answer, send it to us. Names of participants who answer correctly will be entered
in a drawing. The drawing will be held on June 20, 2008. The winner will receive a $50.00 deposit to their share account. All entries must
include member’s name, account number, and daytime phone number. Please fax or mail your answer to the main office in Webster Hall with
the heading, “Chatter Challenge”. You may also e-mail us with your answer at info@greaterpittsburghfcu.org with “Chatter Challenge” in the
subject line.

Remember to keep reading your Credit Union Chatter so that you stay informed, updated, and perhaps rewarded!

MEETING YOUR FINANCIAL NEEDS IS OUR TOP PRIORITY.
Please visit us at www.qgreaterpittsburghfcu.org

Greater Pittsburgh FCU Calendar of Events:
4415 Fifth Avenue =
Suite 100 National Credit Union Youth Week.......... Monday, April 20 - Friday, April 24, 2009
Pittsburgh, PA 15213
Phone: 412-621-6800 Mother's Day...........cccooveeeeeeeeeeeeeenan. Sunday, May 10, 2009
Fax: 412-681-7421
Toll Free: 1-888-673-7224 MEMOMAl DAY...vveooeeveeeeeeeeeeeeeeeeeeseseeons Monday, May 25, 2009 - CLOSED
) In-Service Day.........ccccevveeeiiieeeieee e Wednesday, June 17, 2009 - CLOSED
Greater Pittsburgh FCU
North Hills Branch Office Father's Day.........ccccoeeeeeeeieeee e Sunday, June 21, 2009
Passavant Professional Bldg
1st Floor, Suite 1107A Independence Day Holiday..................... Friday, July 3, 2009 - CLOSED
Pittsburgh, PA 15237
Phone: 412-367-6338 JRJ, JR. Memorial Fund Raiser.............. Monday, August 17 - Friday, August 21, 2009
Fax: 412-367-6658




