Palo Alto Community Federal Credit Union
"Your Credit Union @ HOME"

616 Ramona Street, Suite 3, Palo Alto, CA 94301-2531
www.paloaltocu.org
Phone: 1(650) 329-8900 ~ Facsimile: 1(650) 324-9106

Dear Members,

Palo Alto Community Federal Credit Union is proud to offer a full suite of
products, including checking and savings accounts, money market accounts,
share certificates, VISA debit and credit cards, mortgage loans, vehicle loans,
and other consumer loans.

We are excited about our ongoing relationship with Autoland, whereby our
members can save money, save time, and avoid the hassles of shopping for their
next automobile. When you are ready to purchase your next new or used auto,
please call Rhonda Anthony at (408) 481-0300.

This summer also marks the end of our Bling Tag® service. Effective August 20,
2010 Palo Alto Community Federal Credit Union will no longer offer Bling Tags
as part of our product suite. This change will have no effect on your account
unless you have activated a Bling Tag. If you have an active Bling Tag, as of
August 20, 2010 your Bling Tag will be deactivated and you will no longer be able
to make debit purchases using your tag.

If you have any questions or want more information, please contact us at:

Email = pacfcu@pacommunityfcu.com. or

Phone = (650) 329-8900 — M-F 9:30am to 4pm

Thank you again for allowing us to serve you financial needs,

Michael Stremme, President/CEO



