Mercy-City-Lehigh

Family Credil Union

Mercy-City-Lehigh Family Credit Union
Quarter 4 Newsletter, December 2011

Loan Rates

New Vehicle
5.99% for 85% Retail

Used Vehicle
6.25% 2010, 2009, 2008
7.25% 2007, 2006, 2005

10.25% 2004,2003
10.75% 2002-older

Personal Loan
13.50% Signature

Collateral Loan
10.50% at 75% Retail

Share Secured Loan
2.95% above Time Share
or Shares APY

Home Equity Loan
6.00% Variable
Open-End 1st Yr.

First Mortgage
See Loan Department

RV Loan
10.00% 2011-2006
11.00% 2005 and Older

Loan Rates
Subject to Change

Note: 0.25 Rate
Reduction
with “Auto-pay”
on Secured Loans
Inquire w/the
Loan Department
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The board of directors and staff of MCLFCU would like to thank Sue Dempsey for
over 17 years of trusted and valued service. Sue started at the Mercy Credit

Union before the merger and has always stood for the Credit Union difference.
She has been a valued employee not only to MCLFCU but also to the entire
Credit Union movement. Because of illness, Sue retired in May of 2011 and the
Credit Union hasn’t been the same since. From everyone here at MCLFCU we’d
like to say “Thank You” to Sue, and wish her the best in her future endeavors.

ges’(e)s dgo»n cV eyass ST

=
=
(O ¥

The loan department would like to highlight some of the new features
incorporated into iBanking. We are excited to offer another easy and
convenient way for members to apply for loans via the iBanking website. The
application is located in the “Accounts” drop down menu. Please note, you will
still need to submit current verification of income and vehicle information

(if applicable) before the loan department can begin to review your application.
This information can be faxed or dropped off. Also, starting January 1st we will
no longer print loan coupons for members. Members who would still like to use
coupons to make payments can now print them on our new iBanking website.
To do this, go the “Accounts” drop down, click on “Balances” and select the loan
hyperlink (e.g. L1, L2 etc.). This will bring up a window with your loan coupon to
print out. If you would like assistance with this process, please call us at
641-428-7361 or access our iBanking Cheat Sheet at www.mclfcu.org.

—  MCLECU's 47th Annual Meeting - NEW LOCATION! —

We hope you will join us for our 47th Annual Meeting which will be held at the
Prime and Wine on February 25th. Even though we will be meeting at a new
location, we will still have some of the same great prizes and games that our

members have come to love and enjoy. Tickets are $10.00 for adults and $5.00
for children 13 and under, and can be purchased at the Credit Union until
February 17th.
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Business Hours
Drive-up Hours
Monday-Thursday
7:30a—5:00p
Friday
7:30a—5:30p
Saturday
9:00a—Noon

Lobby Hours
Monday—Thursday
9:00a—5:00p
Friday
9:00a—5:30p
Saturday
9:00a—Noon

(No Phone
Service on Saturday)

iBanking @ MCLFCLL.ORG is Now Live

On November 15th we went live with iBanking and we've had a great response from our members. If you haven't registered for iBanking yet then

you're missing out on an easy and convenient way to manage your finances from home or work. One of the most popular new features is the Account

Alerts feature; allowing you to receive an e-mail or text message for things that matter to you (such as when you get low on funds or even if

someone outside your city logs into your account). You can also set up scheduled transfers, manage and monitor your spending, check to see if a

check has cleared and even customize your page with different colors and backgrounds. If you aren't using iBanking yet, check it out @

www.mclfcu.org.

24/7 Account Access
Telephone Banking

1-800-879-8392

Must Know Account #
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Fraud on the Rise at MCLFCU Share Rates

Saturday In the last quarter of 2011 we saw the number of fraud cases spike among our Primary Shares Account
services members. While each case was unique, they had a lot of common red flags Minimum of $25.00
that helped us identify the fraud before the member or the Credit Union took 0.25% APY
Because of the amour?t of traffic aloss. It’s important that our members are well educated in the red flags of
and shortamount of time that we fraud, after all knowledge is power. We put together a quick list that may help Super Share Draft
are open, we are unable to you identify a dishonest transaction.

perform certain services on Inquire with a Member
Saturdays. Below is the list of = Beware of dealing with people you don’t know... Service Representative

services that we can perform on In several cases seen in 2011 the member actually met the

Saturdays. P ; ;
fr.au?ster or talkeq to him via the phone or the internet. Unfortunatejly it . Time Share Certificates
1. Depositsand Withdrawals didn’t take much time for the fraudster to get to work. Be extra cautious with o
people you don’t know very well that want to engage in personal transactions, (Minimum $1,000.00)
2. CheckCashing especially if it involves moving money around.
3 Months 0.50% APR 0.50% APY
3. LoanPayments = It's not your money if you have to send it back... onths 0 0
4. Money Orders/Cashiers Almost all of the fraud cases from last year had the same tactics in 6Months 0.50% APR  0.50% APY
Checks common. Receive a check in the mail, deposit the check, withdraw cash and 9 Months 0.60% APR 0.60% APY
5 | ATM/Debit Card wire money back to the fraudster (usually by way of Western Union). The
- lssue /Debit Cards trick here is that a check can come back as fraud within a couple of weeks, 12 Months 0.70% APR  0.70% APY
6.  CoinCounting however, once a wire is sent it can not be recalled or returned and the money
(1fwe are slow) is gone forever. 18 Months 0.95% APR  0.95% APY
7. New/Closed Accounts = If it seems too good to be true... 24 Months  1.19% APR  1.20% APY
(Possible Wait) You’ve probably heard it a thousand times, but it really is the best Rates Subject to Change
8 Mastercard Cash Advances tip to avoid fraud; “If it sounds too good to be true, it probably is.” Most
schemes promise you a great return on an investment or an otherwise
9.  Load/Reload Travel Cards wonderful profit to you for little to no money down. Don’t be fooled though, |s w
. most of these cases involve the fraudster making a profit while you are stuck
10. Issue Gift Cards ith a bill of lth d doll
with a bill of several thousand dollars or more. Hooooray forthe Kid's Klub
Dnve Remember your Credit Union is here to help, if you suspect fraud members who donatedto the
Ser\/ices against your account contact us as soon as possible for assistance. Food Drive! Togetherwe
S— P ay Off Your Bills [E— collected 111 pounds of food!
To keep wait time down inthe . . Special congrats to Jadyn Shonka
Drive-Up, the following services The Power Of Organlzatlon forwinning ouriPod Grand Prize.
are not allowed in the drive Do you pile your bills on your desk or kitchen counter? Not being organized is one
through. of the major reasons people get into debt in the first place. If you organize your Next Event:
1. NoLarge Check Cashing bills into one place it makes it easier to see your financial picture. First sort each Read Across America
) NoCh ord bill into categories such as utilities, cable, credit cards, etc. Second, mark a calen-
. o Change Orders .
8 dar when they are due and how much. Also note paydays and auto payments so We could not be more excited
3. NoCoin Counting you know how much of your paycheck has to go to each bill and then pay them on about our next Kid's Klub event,
4 NoAccount Research time. You can set up Billpay through the Credit Union to make these payments Read Across America Day. Starting
easier and not even worry about postage. Do this each month and it will help you February 6th (through the 29th)
> gl:/fonecl\:or:(ey Order/ keep track of your finances. It is also important to balance your account regularly. Kid’s Klub members can pick up a
shiersthea The Credit Union makes this easy with iBanking. If you have questions on how to Dr. Suess book for free from the
6.  No Payroll Changes set up these services, feel free to call us for assistance. Credit Union. Inthe back of each
7. NoOpening/Closi —_— — book is an activity sheet; simply
. o Opening/Closin . L
AccotFJ)nts g -I—:‘r’o nt |_ Nne N ews complete the activity, turn the
, o dit Uni s F drf HorBfsod sheet in on or before February
8. NoLoan Disbursement/ Are you sure You r.e utilizing your Credit .Unlon toits . zt He U 29th and you could win the grand
Processing Ask for a Service List brochure the next time you are in and check out prize! The grand prize winner and
9. Onlyquick Deposits or just how many terrific ways we can meet your needs. Don't forget to five of their friends will be picked
Transfers check out iBanking and telephone banking for the times we are not up in a limousine on March 10th
open to serve you in person. and be taken to the movie theatre

to see “The Lorax!”

Not a Kid’s Klub member? Ask
your parents to open an account
for you and be on your way to fun
and savings.
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