Children’s Online Privacy Policy

Loudoun Credit Union (LCU) values the privacy of its young members. The Credit Union has established the
following privacy policy in accordance with the Children’s Online Privacy Protection Act of 1998:

As part of our ongoing commitment to youth, the credit union offers the Kirby Kangaroo Club and the CU Succeed —
Teen Financial Program. These programs are designed based on two age groups and for our young members under
the age of 18. The web pages (links) were designed to educate and inform our young members on saving for the
future and developing money management skills.

Information Collected
LCU does not collect any information on children accessing these sites. We ask that parents supervise children when
accessing our site or any of the links provided.

We do not allow other organizations to collect personal information from children and do not have any agreements
with outside organizations to collect personal information.

Site Traffic
In an effort to improve efficiency, LCU collects statistical information; this information does not contain personal
identifiers. Visitor information is never sold or given to third parties.

Cookies

Cookies are information files that the web browser places on the hard drive of the user’s computer when a web site is
visited. Cookie files are not used during the session to store or collect personal information. Cookies are not required
to navigate the LCU web site. Cookies information is never sold, given, or disclosed to third parties.

E-Mail

Regular non-encrypted e-mail is not secure. E-mail originated by the credit union or received through the credit
union’s web site is non-encrypted and therefore not secure. Always exercise caution regarding e-mails and other
electronic communications. The credit union may use feedback information from readers to respond to inquiries,
comments, or suggestions. E-mail information is never sold, given, or disclosed to third parties.

Parental Review
LCU encourages parents to monitor and participate in online activities with their children to ensure their children
have a safe, fun, and educational experience.

Questions
If you have any questions, comments, or concerns regarding our children’s privacy policy, please contact the
Manager at manager@loudouncu.com or 703/777-4744.




