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ANNUAL MEETING RESULTS

2010 Board of Directors

  Cindy Mester Chair 
  David Stewart Vice-Chair
  Norman Butts Treasuer
  Marantha Edwards Secretary
  Robert Hanshew Director
  Dennis Hanrahan Director
  Mary Spruel Director

2009 Annual Membership Report Packet can be 
downloaded from our website at 
www.loudouncu.com.

Scholarship Winners
Congratulations to the following recipients of 
the 2009-2010 LCU Annual Scholarship.  Each 
received $1,000.

  Paige Sigmon    Loudoun County H/S
  Jessica Smithson      Loudoun Valley H/S

5th Grade Poster Contest Winners
The Loudoun Credit Union held its first Elementary 
School 5th Grade Poster Contest involving our 14 
Business Partnership Schools.  All 5th grade students 
were eligible to participate in this new contest.  The 
contest theme was:

$aving for our Future

Grand Prize Winner - $100 Savings Bond
Caroline Ferrero, Dominion Trail Elementary School

Winners - $50 Savings Bond
Kaleb Chan, Guilford Elementary School

Elyse Davidson, Dominion Trail Elementary School
Sahar Jamal, Rolling Ridge Elementary School

IRA DEADLINE
FOR 2009 DEPOSITS IS 

APRIL 15, 2010
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FEE SCHEDULE - Update
Effective May 1, 2010

Debit Card Reactivation Fee - $7.00

If your debit card was blocked/deactivated 
because of insufficient funds activity, a new $7 
reactivation fee will be charged.  Card 
reactivation requests will be considered after 
the account is in good standing.  

Note:  This fee does not pertain to new debit 
card activation, and will not pertain to you if 
you do not overdraw your account.

HOLIDAY CLOSINGS

Monday, May 31             Memorial Day
Monday, July 5        Independence Day

STARS
(Secure Telephone Audio Response System)

703-771-3089 or 1-866-67-STARS

ONLINE ACESS (Home Banking)
www.loudouncu.com

www.loudouncu.com

PRIVACY POLICY STATEMENT

A Private Note to Our Members:

Loudoun Credit Union (LCU) is committed to making available 
financial products and services that will enable you to meet 
your financial needs and reach your financial goals.  Protecting 
personal information and using it in a manner consistent with 
your expectations is a high priority for everyone associated with 
the credit union.

As a member of the credit union, you also have a responsibility 
to safeguard your financial information.

To ensure that you can rely upon the quality of products and 
services we make available, the credit union stands behind the 
following privacy policy:

LCU will collect only the personal information that is 
necessary to conduct our business.  That means just what is 
necessary to provide competitive financial products and 
services – no more.

LCU will protect your personal information.  The credit 
union will maintain strong security controls to ensure that 
member information in our files and computers is protected.  
Where appropriate, we will use security-coding techniques to 
protect against unauthorized access to personal records, ensure 
accuracy and integrity of communications and transactions, and 
protect member confidentiality.

You will always have access to your information.  As a 
member of the credit union, you will always have the 
opportunity to review your information and make necessary 
changes to ensure that our records are complete and accurate.

LCU will only share information when absolutely necessary.  
We will only share information to administer the products and 
services we provide, when required to do so by the government, 
or when we partner with other businesses to offer a broader 
array of products and services.

LCU will partner only with businesses that follow strict 
confidentiality requirements.  The businesses we select will 
offer products designed to enhance our members’ economic 
well-being.  Under no circumstances will we authorize these 
firms to charge your account without your express consent, and 
we will not sell member information to telemarketing firms.

LCU will offer you a choice in how your information is 
used.  Any member of the credit union may elect to keep 
information from being shared with our business partners.  We 
will inform you on how to exercise your choice, and we will 
take all reasonable steps to make sure your requests are 
followed.  At least once a year, we will remind all members of 
your right to choose.


