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St. Cloud Holiday Inn
37th Ave & W. Division St., St. Cloud, MN 56301
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FREE BREAKFAST BUFFET

(For Annual Meeting Attendees)
Served from 9:00am-9:45am

PleaseRSVP for the Annual Meetingnd_Breakfasby
Friday, February 13th, 2009by calling(320)252-5393

Breakfast willonly be served to those who register.




ALL

To better serve you, thg

credit union will be
re-issuing all members
Debit & ATM Cards.
The new cards are
equipped with
enhanced security
features and
will operate more
efficiently than our
current card program.

New Cards & PIN
instructions will be
mailed in
late January 2009

The Times They Are a-Changin’

Bob Dylan, 1964

| grew up in the 1960’s 40 some, “The good old days”. Back when there weoecell phones, ipods,
blackberries, or blogs. It was a time when mosippe did not lock their doors at night, kids playeuatside
unsupervised all day long, and then after darkyéngpinnocent “night games”. Everyone for the mpatt felt
safe and secure. My how times have changed! Heohow Bob Dylan feels now.

Today one of the many challenges a credit unioasas security — not only physical security for eunployees
and members, but also information security - maldage your sensitive personal and financial infaromadoes
not fall into the wrong hands.

Protecting member information, educating members twprotect their private information, and havicontin-
gent business plans in the event member informasiatestroyed, lost or stolen, has all been inféinefront of
the federal regulator’s radar since 9/11. Add #t,tthe ever increasing changes in technology tauy to stay
a step ahead of the criminals who use this teclgyalo commit fraud, it's hard to do business asauisvithout
asking for picture identification, passwords, aadwsity questions for just about everything.

We now have phishing, pharming, and vishing inwmgabularies.Phishing is when a fraudulent email is sent tc
an individual with the intent of acquiring persoiadormation such as account numbers, credit camibers,
passwords, and PINsPharming is when a fraudulent email, posing as a legitinfatancial institution or
company you do business with, is sent to many iddals, increasing the odds that someone will fimilthe
scam. Vishing is when voice messaging is used to instill feat #n account or credit card number is in dange
And let's not forget about thiottery scamsthat greatly prey on our emotions, especially dyrihese hard
economic times. The intended result is always #mes and if you fall hook, line, and sinker, youynh@come a
victim of identity theft or swindled out of yourfdi savings.

The following are warning signs that you may beoteptial victim:

- Pressure to respond immediately

- Insistence not to discuss or disclose details yoa@

- A request for any type of upfront fee

- A demand that this upfront fee be sent by wireaurier

- A check or money order is sent with instructionsvire a portion of the funds back
- Any involvement with foreign countries, including@ada

Ask yourself:

- Did | initiate the contact, or did they contact mé@s usually safe to give information if you tisited the call
or request.

- Why would my financial institution request my pemabinformation via an unsecured email?

- Did | actually enter the sweepstakes, lottery,ampetition?

- Do | have relatives in the foreign country that ithieeritance is supposedly from?

- And the age olddoes this soundloo good to be true> because if it does, it's probably a scam.

If you have fallen victim of any type of fraudulestheme, do not be ashamed or embarrassed. Repbrt
newly created agencylhe Minnesota Fraud Enforcement Partnershjps affiliated with the Alcohol and
Gambling Enforcement Division of the Minnesota Demeent of Public Safety.

Their goal is to investigate fraud that targets hisota residents, prevent fraud

through public awareness and education, and assistating and prosecuting

those committing fraud.

In 2007 the Minnesota Fraud Enforcement Partnersbgeived over 30,000

complaints from Minnesota residents. Let's fighyether to deprive fraud of its

ability to thrive by recognizing fraud and repodgiit to law enforcement. For

more information contact any one of our Member BerRepresentatives at any
of our four locations.




" The US uses 25% of the world’s paper products; ewenly
45% of what US citizens use is actually recycled.
" The average American uses more than 748Ibs. ofr Eaoh

ARE YOU READY TO BUY A
NEW HOME?
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We would like to honor one of Great River Federgdit Union's
Best, Ninh Horgen. She has been with the CreditobJrsince
February 29th, 1996. Ninh grew up in Vietham andveabto the
United States 35 years ago. She has two sons amdesides in
Waite Park. Ninh offers great service to our merabes a Cash
Manager in our Waite Park branch by always keepirar best
interests in mind. She is always there to inform members about
anything that is going on at the Credit Union ardves as a great
help to our members acting as a translator whexletkeNinh is
always willing to help out and go the extra mileaimy way she can
with a great, positive attitude. She is an incredibddition to
GRFCU and we are happy to have her on our team!

Thank you Ninh!! We really appreciate you.
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Safe Deposit Box
Price Change

Notification
3" x 5”"- $20.00/Year

(previously $18.00)

3" x 10”- $30.00/Year

(No Change)

5" x 57- $25.00/Year

(No Change)

5” x 10"- $40.00/Year

(No Change)

Ninh Horgen
Cash Manager




Below: GRFCU Employees Amy Bertrand
%- .* + %0 - (Loan Officer) & Nicole Schneider (Systems Administrator)

+l
& others volunteered at the Salvation Army to help
with their move to a new location.

Many loved seeing Santa!
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