« A5 necessary to complete transfers;

= To vaerify the existence of sufficient funds to cover specilic
transactions upon the request of a third party, such as a credit
bureau or merchant;

« | your account is eligible for emergency cash and/or emergency
Card replacement services, and you request such services, you
agree that we may provide personal information aboul you
and your account that is necessary to provide you with the
requested service(s);

* To comply with government agency or court orders; or

* |f you give us your written permission,

8. BUSINESS DAYS — Our business days are from 3:30 p.m.
(EST) Monday through Friday. {(Note: From Friday 3:30 p.m, to
Monday 3:30 p.m. is considered one (1) business day.) Holidays
are excluded,

9. CREDIT UNION LIABILITY FOR FAILURE TD MAKE TRANSFERS
— It we do not complete a transfer o or from your account on
time or in the correct amount according to our Agreement with
you, we may be liable for your losses or damages, However, we will
not be liable for direct or consequential damages in the following
events:
= For preauthorized transiers, il through no fault of the Credit
Union, the payment information for a preauthorized transfer is
not received.
= If, through no fault of ours, there is not encugh money in your
accounts to complete the transaction, if any funds in your
accounts necessary to complete the transaction are held as
uncollected funds pursuant fo our Funds Availability Policy, or
:lr lI'_|e transaction invalves a loan request exceading your cradit
mit.
= If you used your Card or access code in an incorrect manner,
» |f the ATM where you are making the transfer does not have
enough cash.
* |f the ATM was not working propery and you knew about the
problem when you started the transaction.
= |f circumstances beyond our control (such as fire, flood, or
power fallure) prevent the transaction.
= |f the money in your account is subject to legal process or
ather claim.
= |1 funds in your account are pledged as collateral or frozen
bacause of a delinguent loan.
= |f the error was caused by a system of any participating ATM
netwark,
= |f the electronic transfer is not completed as a result of your
willful or negligent use of your Card, access code, or any EFT
facility for making such transfers.
« Any other exceptions as established by the Gredit Union.

10.NOTICES — All notices from us will be effective when we
have mailed them or delivered them to your last known address
in the Credit Union's records. Notices from you will be effective
when received hwhs Credit Union at the address specified in
this Agreement. We reserve the right to change the terms and
conditions wpon which this service is offered. We will mail notice
1o you at least twenty-ong (21) days before the effective date of
any change. Use of this service is subject to existing regulations
governing the Credit Union account and any future changes to
those regulations.

The following information is a list of safety precautions regarding
the use of Automated Teller Machines (ATM) and Night Deposit
Facilities:

= Be awarg of your surroundings, particularly at night.

= Consider having someone accompany you when the ATM or
night deposit facility is used after dark.

= |t another person is uncomfortably close to you at the time
of your transaction, ask the person to step back before you
complete your fransaction,

= Refrain from displaying your cash at the ATM or night deposit
facility. As soon as your transaction Is completed, place your
maoney in your purse or waliet. Count the cash later in the safety
ot your car or homa,

+ |[f you notice anything suspicious at the ATM or night deposit
facility, consider using another ATM or night deposit facility or
coming back later. If you are in the middle of a transaction and
you notice something suspicious, cancel the transaction, take
your Card or deposit envelope, and leave.

= | you are followed after making a transaction, go to the nearest
public area whare people are located.

+ Do not write your personal identification number or code on
your ATM Card.

= Report all crimes to law enforcement officials immediately.

11.BILLING ERRORS — In case of errors or questions about
alectronic funds transfers from your savings, checking and Overdraft
Line-of-Credit account(s) or if you need more information about a
transfer on the statement or receipt, telephone us at the following
number or send us a written notice to the following address as soon
as you can. We must hear from you no later than sixty (60) days after
we sent the first statement on which the problem appears. Call us at:

{845} 602-4242
(800) 438-T415

or write 1o;

Palisades Federal Gredit Union
200 N Middietown Road, Suite #6
Peari River, NY 10965

* Tall us your name and account number,

= Describe the electronic transfer you are unsurg about, and
explain as clearly as you can why you befieve the Credit Union
has made an error or why you need more infarmation,

* Tell us the doliar amount of the suspected error,

If you tell us orally, we may require that you send us your complaint
or question in writing within ten (10) business days.

We will tell you the results of our investigation within ten (10)*
business days after we hear from you and will correct any error
promptly, If we need more time, however, we may take up to
tarty-five (45)"* days to investigate your complaint or quastion. If
we decide to do this, we will credit your account within ten (10)*
business days for the amount you think is in error, 50 that you will
have the use of the money during the time it takes us to complete
our investigation. I we ask you to put your complaint or question in
writing and we do not receive it within ten (10} business days, we
may not credit your account,

We will tell you the results within three (3) business days of
completing our Investigation. Il we decide that there was no error,
we will send you a written explanation. You may ask for copies of the
documents that we usad in our investination,

* I you give notice of an error within thirty (30) days after you make
the first deposit to your account, we will have twenty (20) business
days instead of ten (10} business days.

** If ywou give notice of an error within thirty (30) days after you

make the first deposit to your account, notice of an error involving a
point of sale transaction, or notice of an arror involving a transaction
Initiated outside the U.S. its possessions and territories, we will have
ninety (90) days instead of forty-five (45) days to investigate.

MNOTE: If the error you asser is an unauthorized Visa transaction,
other than a cash disbursement at an ATM, we will credit your
account within five (5) business days uniess we determine that the
circumstances or your account history warrant a delay, in which case
you will receive credit within ten (10) business days.

12. TERMINATION OF EFT SERVICES — You may terminate this
Agreement or any EFT service under this Agreement at any time by
notifying us in writing and stopping your wse of your Card and any
access code. You must return all Cards 1o the Credit Union. You also
agree to notify any participating merchants that autharity to make
bill payment transters has been revoked. We may also terminate this
Agreement al any time by nolifying you orally or in writing, If we
terminate this Agreament, we may notify any participating merchants
making preauthorized debits or credits to any of your accounts that
this Agresment has been terminated and that we will nol accept
any further preauthorized transaction instructions. We may also
program our computer not to accept vour Card or access code for
any EFT service, Whether you or the Credit Union terminates this
Agreement, the termination shall not affect your obligations under
this Agreement for any EFTs made prior to termination.

13. GOVERNING LAW — This Agreement is governed by the Bylaws
of the Credit Union, federal laws and reguiations, the laws and
reguiations of the state of New York and local clearinghouse rules, as
amended from time to time. Any disputes regarding this Agreament
shall be subject to the jurisdiction of the court of the county in which
the Credit Union is located.

14.ENFORCEMENT — You are liable to us for any loss, cost
or expenses we incur resuiting from your failure to follow this
Agreement. You authorize us to deduct any such loss, costs or
gxpenses from your account without prior notice to you, If we
bring a legal action to collect any amount due under or 10 enforce
this Agreement, we shall be enfitled, subject to applicable law, to
payment of reasonable attorney’s fees and costs, including fees
on any appeal, bankruptcy proceedings, and any post-judgement
collection actions.

300 N Middletown Road, Suite #6
Pearl River, NY 10965

MAIN #: (845) 602-4242

OUTSIDE THE 845 AREA CODE:
(800) 438-7415

ANY HOUR LOAN SERVICE:
(877) 230-PFCU (7328)

TAP AUDIO RESPONSE:
(845) 602-3827 OR (800) 333-8273
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