


PFCU's Privacy Policy Statement

Palisades Federal Credit Union (PFCU) has strict security policies
and we value each member's privacy. We receive nonpublic
personal information about you from the following sources:

® information we receive from you on applications or other forms
m information about your transactions with us and our affiliates
m information we receive from a consumer-reporting agency

Furthermore, State and Federal Law obligates us to the following:
That "officers, directors, members of committees and employees
of this credit union shall hold in confidence all transactions of this
credit union with its members and all information respecting their
personal affairs, except to the extent deemed necessary by the
board in connection with:

(a) The making of loans and extending lines of credit.

(b) The collection of loans.

(c) The guarantee of member share drafts by third parties." *

Federal law protects the information that PFCU provides to credit
reporting agencies and use of your information is strictly governed
by the Fair Credit Reporting Act.

The previous paragraph therefore restricts access to your nonpublic,
personal information to those staff and PFCU principals who need to
know that information to provide products or services to you.

If you then decide to terminate your membership or become an
inactive member, we will adhere to the privacy policies and practices
as described in this notice.

From time to time PFCU may provide your name and address to
companies that perform marketing or other services on our behalf,
as permitted by law, so that they may contact you directly regarding
either life insurance policies or on other products and services we

may be offering. To protect our members' privacy, we only work with
companies that agree to maintain strong confidentiality protections.
We do not permit these companies to sell information that we provide
to them to other third parties.

Internet security, like encryption and “firewalls," protect our Web and
Home Banking sites. When visiting our site your personal information
is never retained other than as statistical data for internal reporting
purposes only.

If you have provided personal identifying information via- e-mail,
applied for a loan online, or added your name and address to
our e-mail contact list, the information will only be used to either
communicate with you directly, or to handle your request. The
information contained on any site to which you link from our site is
solely the responsibility of the provider of that website.

YOUR PERSONAL INFORMATION IS NEVER SOLD, GIVEN, OR
DISCLOSED TO OTHER PARTIES by PFCU.

m Section 2, Palisades Federal Credit Union's by-laws

REGULATION E ERROR RESOLUTION NOTICE

In case of errors or questions about your Palisades Federal Credit
Union electronic transfers: telephone us at 845-602-4242, or
outside the 845 area code at 1-800-438-7415; or write us at 300 N.
Middletown Road, Suite # 6, Pearl River, NY 10965; or e-mail us at
info@palisadesfcu.org as soon as you can.

You should contact us if you think your statement or receipt is wrong or
if you need more information about a transfer listed on the statement
or receipt. We must hear from you no later than 60 days after we sent
the FIRST statement on which the problem or error appeared.

01104 __ better.

Home Eguitx Line

When notifying us, please share the following information:
1. Tell us your name and member number.

2. Describe the error or the transfer you are unsure about, and
explain as clearly as you can why you believe it is an error or
why you need more information.

3. Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint
or question in writing within 10 business days.

We will determine whether an error occurred within10 business
days after we hear from you and will correct any error promptly.
If we need more time, however, we may take up to 45 days
to investigate your compliant or question. If we decide to do
this, we will credit your account within 10 business days for the
amount you think is in error, so that you will have the use of the
money during the time it takes us to complete our investigation.
If we ask you to put your complaint or question in writing and
we do not receive it within 10 business days, we may not credit
your account.

For errors involving new accounts, point-of-sale, or foreign-initiated
transactions, we may take up to 90 days to investigate your complaint
or question. For new accounts, we may take up to 20 business days
to credit your account for the amount you think is in error.

We will tell you the results within three business days after completing
our investigation. If we decide that there was not an error, we will
send you a written explanation. You may ask for copies of the
documents that we used in our investigation.

COMMUNITY EVENTS

DOLLAR SAMPLE GIVEAWAY WINNER!

UPCOMING PFCU SEMINARS

October  Financial Education
Member Retirement Solutions

Wednesday— October 21 | 5:30pm - 6:30pm
PFCU headquarters—300 N. Middletown Road, Pearl River, NY

Cost: Free (Free raffle and refreshments)
RSVP: 845.602.4242

November Defensive Driving Class

Wednesday— November 11 and 18 | 6:00pm — 9:00pm
PFCU headquarters—300 N. Middletown Road, Pearl River, NY

Cost: $28 non-members / $23 members (Seats limited)
RSVP: lan at 845.639.4982 ext. 52685 or 201.522.5892

2009 Annual Meeting

PFCU would like to thank everyone who attended the PFCU
annual meeting on Tuesday, June 23rd at the Comfort Inn
in Nanuet. If you were unable to attend, the board and CEO
discussed the financial soundness of the organization, the
fantastic growth the credit union has been experiencing
and some exciting new plans for the future. We look forward
fo seeing you at next year's meeting.

SUMMER RAFFLE GIVEAWAY!

1.99%"

For the first 12 Months

Rate changes to 3.50%APR* (Prime - 1.5% for life)
after the first 12 months

The winner of our Grand Opening Celebration Event was Julius Velez.
We opened our doors to the community, offering $1 bills to anyone that
came in and asked. If your $1 bill serial number was called on the day
of the grand opening - You won! Although Julius was not present during
the July 18th festivities he still won $500 for entering our "Dollar Samples
from the Vault" Giveaway. Congratulations Julius! (Pictured from L to
R: Ronda landolo, TinaMarie Campolo, Julius Velez, Rose Keaveney and
Mike Fevola).

Jessie Charles is the winner of our Summer Raffle giveaway! In
celebration of our new Nanuet Branch we raffled off $1,000.
Members entered into the raffle every time they made a transaction
at the Nanuet Branch. Congratulations Jessie Charles and thanks
for banking with PFCU! (Pictured from L to R: Mike Fevola, TinaMarie
Campolo, Jessie Charles and Rose Keaveney).

Apply Online www.palisadesfcu.org or Call Today 1-800-438-7415

*Annual Percentage Rate (APR) of 1.99% is fixed for the first 12 months, followed by a variable rate based on The Wall Street Journal Prime minus 1.50%. Prime as of 12/16/2008 was 3.25%. Maximum variable rate is 15%; minimum rate 3.50%. Rates
subject to change without natice. Required minimum initial draw at closing is 50% of line amount. Rate will go to Prime minus 0.10% and a 3% fee of the original line amount will be added to the loan if during the first 36 months any of the following
occur: outstanding balance falls below 25% of the line amount, auto deduction from PFCU checking account ceases, or the line is closed. Loans subject to credit approval. Does not qualify for Advantage Pricing. Principal and interest payments required.
Offer applies to properties located in NY, NJ, CT, PA & MA. Other conditions and restrictions may apply; offer is subject to change. For APR of 1.99% and 3.50%,180 monthly payments of $6.44 and $7.15 respectively, per $1,000 borrowed.



