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This document covers your and our rights and
responsibilities concerning accounts Aloha Federal
Credit Union (“Aloha”) offers. In this Agreement, the
words “you”and “yours” mean anyone who signsan
application, signature card, agreement, an applicant,
co-applicant, joint owner; authorized user, or any
individual who isa member of Aloha Federal Credit
Union. The words “we,” “us,” and “our” mean Aloha
Federal Credit Union. The word “account” means

any one or more share or other accounts you have

with Aloha. The term “dispute” will refer to any

claim orinsistence by one party that, only in writing,

is disputed by or contested by another party. The

term “membership enrollmentagreement,” “account
card,” “signature card,” or related terms will refer to,
collectively, any document(s), electronic or otherwise,
you complete and submit to initiate, change, cancel, or
otherwise documentyour requests for membership, or
related to account(s), product(s), and/or service(s).

Membership & Account
Agreement

Your account type(s) and ownership features are

designated on your Membership Enrollment Agreement.

By signinga Membership Enrollment Agreement,

each of you, jointly and severally, agree to the terms

and conditions in this Account Agreement and
Disclosures document, and the Membership Enrollment
Agreement, the Funds Availability Policy Disclosure, the
Truth-in-Savings Disclosure, Fee Schedule and Aloha’s
By-Laws and Policies, and any amendments to these
documents from time to time which collectively govern
your Membership and Accounts.

1. MEMBERSHIP ELIGIBILITY.

To join Aloha Federal Credit Union, you must meet the
membership requirements including the purchase and
maintenance of atleast one (1) share (“membership
share”) as set forth in Aloha’s By-Laws. You authorize
us to check your account, credit, and employment
history, and obtain reports from third parties, including
consumer reporting agencies and credit reporting
agencies, to verify your eligibility for the accounts and
services you request or accounts and services that we
find may be of interest to you.

a. Eligibility. To become a member, you mustbe
within Aloha’s field of membership as outlined
inthe credit union’s By-Laws, a copy of which is
available for your review.

Itis your responsibility to satisfactorily prove
thatyouare eligible for membership with Aloha.
By signing our agreements and/or documents to
establish your membership, you attest that your
claim of eligibility is accurate, complete and true
and that we may rely on such information in our
dealings with you now and in the future. Any
information provided to usis provided under
penalty of perjury.

b. ParShare Value. Youmust maintain atleast one
par share value ina Membership Share Account
upon establishing your membership. The value
of one par share value is outlined in our Fee
Schedule.

Failure to maintain atleast one par share value
inaMembership Share Account will signal
your forfeiture of credit union membership and
may force Aloha to invoke Section 29 of this
Agreement.

c. Who We Recognize As‘Members.” Itisimportant

tounderstand to whom we will referasa
‘Member’ because itis for a single-member, per
taxidentification number-based account, that
asingle vote is provided under federal law for
Credit Union actions requiring member-only
voting responsibilities or for member tallies.
The individual whose name islisted as the
primary owner of a Member Share Account AND
whose taxidentification numberis reported as
the taxable earner for thataccount’s earnings
will be considered our Member. All other

joint owners, account owners, or additional
individuals listed with any such account,

while they may be separately required to meet
membership eligibility standards, will NOT be
considered members.

d. Identificationand Social Security Number.
Aloha complies with federal requirements of
identifying its members and account owners.
To help the government fight the funding of
terrorism and money laundering activities,
Federallaw requires all financial institutions
to obtain, verify and record information that
identifies each person who opens an account.
What this means for you: When you openan
account, we will ask for your name, address, date
of birth, and other information that will allow us
toidentify you.

Tojoin Aloha and/or open anaccount, in
addition to providing us with your current
name, residential address (and if different, your
mailing address), phone number, and birth date,
we will require you to provide us with current
government-issued picture identification, your
Social Security Number (SSN) or Employer
Identification Number (EIN) (collectively,
hereinalso referred to interchangeably as “tax
identification number”), certify for Internal
Revenue Service (IRS) reporting purposes

that the number matches the name and
address you provide, indicate whether you are
currently subject to backup withholding by

the U.S. Government, and whether youarea
United States person. You further agree that
we will retain a copy of all documentation
thatyou provide for the establishment of your
membership.

2. ACCOUNTS.

a. Individual Accounts. Anindividual party account
isanaccount owned by one member (individual)
qualified for Aloha membership. Ifthe account
owner dies, the interest passes, subject to
applicable law or agreementand subject to other
provisions of this agreement governing our
protection for honoring transfer and withdrawal
requests of an owner or owner’s agentand
pledges of the account to secure a debt, to the
account owner’s estate or Payable on Death
(POD) beneficiary/payee or trust beneficiary.

b. Accountsin the Name ofa Trust. Anaccount
in the name of a trustis an account established
inthe name of a trust created by the grantor(s)
outside of the credit union and governed by a
separate agreement. The trustee(s) of the trust
has (have) access to the funds in the account.

c. Organization Accounts. A not for profit
organization which meets the eligibility
qualifications may establish an account with
the creditunion. Membership is restricted to
those societies, associations or clubs of which the

majority of whose members are eligible for credit
union membership. The credit union reserves
the right to deny organizational membership and
itwill be limited to opening a Membership Share
Accountand a Share Draft Checking Account.

d. Doing-Business-As (DBA) Accounts. A
sole-proprietorship owned by an eligible
member or members may establish an account
with the creditunion. Proof of an active business
operation must be presented in the form ofa
validated business license application, or copy
of the business license. Allindividuals listed
on the business license must be named on the
accountand allindividuals must be eligible for
membership with Aloha. The account mustbe
opened with the member(s)’ legal name(s) and
Tax Identification Number(s) with an additional
designation of “Doing Business As [Business
Name].” The credit union reserves the right to
deny any such accountand will limit the opening
ofaMembership Share Accountand a Share
Draft Checking Account fora DBA Account.

3. JOINT OWNERACCOUNTS

Anaccount owned by two or more parties is a jointly
owned account. However, you may designate a joint
owner forany account, service, or other product that
isassociated with your TID and /or member number,
and yet designate another joint owner for yetanother
account, service, or other product thatis associated with
your TID and/or member number. Because we are not
able to track individual rights of individual joint owners
for each type of account, service, or other product
(including loans) associated with your TID, any owner is
permitted to access information for accounts, services,
and/or products that are established using the member
number and/or TID associated with the account that
said owner owns jointly.

Joint Owner access to account, service, or other product

and loan information does notaffect obligations made

by each owner, individually or jointly, or other obligated

individuals with regard to loan repayment.

a. Rightsof survivorship. Unless otherwise stated

on the Membership Enrollment Agreement, a
jointaccountincludes rights of survivorship.
This means when one owner dies, all sums in
the account will pass to the surviving owner(s).
Asurviving owner’s interest is subject to the
Aloha statutory lien for the deceased owner’s
obligations, and to any security interest or pledge
granted by a deceased owner, evenifa surviving
owner did not consent to it.

b. Control ofjointly owned accounts. Any owner is
authorized to and deemed capable to act for any
other owner(s) and may instruct us regarding
transactions and other account matters. Each
owner guarantees the signature of any other
owner(s). Any owner may withdraw any amount
excluding any holds placed on funds, stop
payment on items, transfer, or pledge to us all or
any part of the shares without the consent of the
other owner(s). We have no duty to notify any
owner(s) aboutany transaction. We reserve the
right to require written consent of all owners for
any change to or termination of an account.

Ifwe receive written notice of a dispute between
owners or inconsistent instructions from any
owner, we may suspend or terminate the account
and requirea court order or written consent
fromall owners to act.

c. Actions prohibited for Joint Owners. The
following account activities are expressly
prohibited for joint owners of share accounts, but
do notapply to Members. Joint Owners may not:

« Initiate, modify, or delete payroll deductions
for the primary owner.

o Close aMembership Share Account

« Initiate, modify, or delete passwords or
access codes

d. JointOwner Accounts and Owner Liability. If
adeposited item in a jointly owned account is
returned unpaid, an account is overdrawn, or if
we do notreceive final payment on a transaction,
the owners, jointly and severally, are liable to us
for the amount of the returned item, overdraft,
or unpaid amount and any changes, regardless of
who initiated or benefited from the transaction.
Ifany account owner is indebted to us, we may
enforce our rights againstany account of an
owner or all funds in the jointly owned account
regardless of who contributed them.

e. Removal of Joint Owner(s). Removal ofajoint
owner may be initiated by any account owner,
but must also be acknowledged by the owner
whose name and ownership rights are being
removed from any such account. Removal of
ajointowner is anaction in completeness that
also removes said owner’s account ownership
rights from any account or other service and/
or product, including any account, service,and/
or product that is associated with the account
number from the any account, which said owner
isbeing removed.

4. BENEFICIARY DESIGNATIONS

APayable on Death (POD) account or trust account
designation is an instruction to Aloha that a single or
jointly owned account so designated is payable to the
owner(s) during his, her, or their lifetimes and, when
the lastaccount owner dies, payable to any named and
surviving POD or trust beneficiary/payee. Accounts
payable to more than one surviving beneficiary/payee
are owned equally by such beneficiaries/payees without
rights of survivorship. The share of any beneficiary
who predeceases the account owner will be split equally
among the remaining living beneficiary(ies). Any POD
or trust beneficiary/payee designation shall not apply
to Individual Retirement Accounts (IRAs), which are
governed by a separate beneficiary/payee designation.
We are not obligated to notify any beneficiary/payee
of the existence of any account or the vesting of the
beneficiary/payee’s interest in any account, exceptas
otherwise provided by law.

This provision does notapply to an account held on
behalf of or held in the name of a trust.

5. ACCOUNTS FOR MINORS
When an account is opened for a minor, we will restrict
establishment to accounts and services that we have
deemed will not cause the credit union to relinquish
its rights to pursue legal action for any potential losses.
For example, the following accounts and services, not
all-inclusive, will not be available to minor members:

e Share Draft Checking Account

¢ LoanProducts

Ifaminor member is unable to sign, we encourage
such accounts to be jointly owned with an owner who
is either the minor’s parent, grandparent, or legal
guardian, has reached the age of majority under state
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law and who shall be jointly and severally liable to us
forany returned item, overdraft, or unpaid charges or
amounts on suchaccount.

Ifaminor member is unable to sign and an account is
not established as a jointly-owned account, the minor’s
parent or legal guardian may sign as his representative.
However, in this case, we pay funds directly to the minor
withoutregard to his or her minority.

Ifthe applicantis a child under 12 years of age, the
parent, grandparent or guardian must sign the child’s
name and his or her own name and date (i.e. “John
Smith, aminor, by parent, Mary Smith”).

And unless the minor’s parent or legal guardian is an
account owner, this individual shall not have any account
access rights. We have no duty to inquire about the use
or purpose of any transaction.

6. UNIFORM TRANSFERS TO MINORS ACT
(UTMA) ACCOUNT.

Anaccount created under the Uniform Transfers to
Minors Act (UTMA) is an individual account created
by a custodian and/or donor who deposits funds as an
irrevocable gift toa minor. The account s established
under the Hawaii Uniform Transfers to Minors Act. The
minor is the owner of the property in the account.

The custodian acts for the minor, has possession and
control of the account for the exclusive right and benefit
of the minorand s the only party entitled to transact
business on the account. Aloha has no duty to inquire
about the use or purpose of any transaction. Ifthe
custodian dies, resigns, or is ineligible to serve and a
successor custodian is not named, we will suspend the
account untila successor custodian is named or we
receive a court order regarding the account.

7. AGENT OR POWER OF ATTORNEY
DESIGNATION ON AN ACCOUNT.

Anagent or power of attorney designation on an account
isaninstruction to us that the owner authorizes another
person to make transactions as agent for the account
owner regarding the accounts designated. Anagenthas
no ownership interest in the account(s) or Aloha voting
rights. We have no duty to inquire about the use or
purpose of any transaction made by the agent.

We have the right to review and approve any form of
power of attorney and may restrict account withdrawals
or transfers. We are under no obligation to honor any
power of attorney.

8. DEPOSIT OF FUNDS REQUIREMENTS.

Funds may be deposited to any account, in any manner
approved by Aloha in accordance with the requirements
set forth on the Truth-In-Savings Disclosure and Fee
Schedule.

a. Endorsements. We may accept transfers, checks,
and other items for deposit into any of your
accounts if they are made payable to, or to the
order of, one or more account owners even if they
are notendorsed by all payees. You authorize
us to accept checks missing endorsements of
any owners if we choose. Ifa check oritem that
is payable to two or more persons is ambiguous
asto whether itis payable to either or both, we
may process the check oritem as though it is
payable to either person. Checks payable toa
deceased member will not be accepted. Ifan
insurance, government, or other check requires
an endorsement as set forth on the back of the
check, we may require endorsement as set forth
onthe item. Endorsements mustbe made on the
back of the check within 1-1/2 inches from the

top edge, although we may accept endorsements
outside this space.

However, any loss we incur from a delay or
processing error resulting from an irregular
endorsement or other markings by you or any
prior endorser will be your responsibility.

b. Collection of Items. We act only as your agent
and we are not responsible for handling items
for deposit or collection beyond the exercise
ofordinary care. Deposits made by mail or at
unstaffed facilities are not our responsibility
until we receive them. We are notliable for the
negligence of any correspondent or for loss in
transit, and each correspondent will only be
liable for its own negligence. We may send any
item for collection. Items drawn on an institution
located outside the United States are handled
onacollection basis only. You waive any notice
of nonpayment, dishonor, or protest regarding
items we purchase or receive for credit or
collection to your account.

c. FinalPayment. Allitems or Automated Clearing
House (ACH) transfers credited to your account
are provisional until we receive final payment.
Iffinal payment is not received, we may charge
your account for the amount of such items or ACH
transfers and impose areturn item charge on
youraccount. Any collection fees we incur may
be charged to your account. We reserve the right
torefuse or return any item or funds transfer.

d. DirectDeposits. We may offer pre-authorized
deposits (e.g., payroll checks, Social Security or
retirement checks, or other government checks)
or pre-authorized transfers from other accounts.

You must authorize each direct deposit or
pre-authorized transfer by filling out a separate
form. You mustnotify us atleast thirty (30) days
inadvance to cancel or change a direct deposit or
transfer option. Upon abankruptcy filing, unless
you cancel an authorization we will continue
making direct deposits in accordance with your
authorization on file with us. Ifwe are required
to reimburse the U.S. Government for any benefit
payment directly deposited into your account,
we may deduct the amount returned from any of
youraccounts, unless prohibited by law.

e. Crediting of Deposits. Deposits made after the
deposit cutoff time and deposits made on either
holidays, on days thatare not our business days,
or when we offer off-site services outside of our
office(s), or at facilities that are not ours, may
be processed on the next business day or when
full transaction information is provided by the
off-site facility or facility thatis not ours in order
to complete the transaction for posting to your
account.

f. Restrictive Legends. Some checks and drafts
contain restrictive legends or similar limitations
onthe front of the item. Examples of restrictive
legends include “two signatures required,”

“void after 60 days,” or “notvalid over $500.”
Weare notliable for payment of any check or
draftcontrary to arestrictive legend or other
limitation contained in or on the item unless
we have specifically agreed in writing to the
restrictions or limitations.

9. ACCOUNT ACCESS.
a. Authorized Signature. Your signature on the
Membership Enrollment Agreement authorizes

your account access. We will not be liable for
refusing to honor any item or instruction if we
believe the signature is not genuine. Ifyou have
authorized the use of a facsimile signature, we
may honor any check thatappears to bear your
facsimile signature even if it was made by an
unauthorized person. You authorize us to honor
transactions initiated by a third person to whom
you have given your account number even if you
do notauthorize a particular transaction.

b. Access Options. You may withdraw or transfer
funds from your account(s) in any manner we
permit (e.g., atan automated teller machine,
through online banking, in person, by mail,
automatic transfer, or telephone, as applicable).
We may return as unpaid any check drawnona
form we do not provide, and you are responsible
for any loss we incur handling such a check.

c. ACH &Wire Transfers. Ifwe provide the service,
you may initiate or receive credits or debits to
your account through wire or ACH transfer.

You agree thatifyou receive funds by a wire

or ACH transfer, we are not required to notify
you at the time the funds are received. Instead,
the transfer will be shown on your periodic
statement. When you initiate a wire transfer, you
may identify either the recipient or any financial
institution by name and by account or identifying
number. Aloha (and other institutions) may rely
onthe account or other identifying number as
the proper identification even if it identifies a
different party or institution. (See Wire Transfer
Request Agreement and Disclosure section for
more information.)

d. CreditUnion Examination. We may disregard
information onany check, other than the
signature of the drawer, the amount and any
magneticencoding. You agree we do not fail to
exercise ordinary care in paying an item solely
because our procedures do not provide for sight
examination of items.

e. Off-Site or Non-Proprietary Facilities: Any
transaction conducted atan off-site location,
or one conducted outside of Aloha’s normal
business hours at Aloha-owned facilities, or
conducted by a facility that is not owned by
Aloha, may be processed on the nextbusiness
day or when full transaction information is
provided by the off-site facility or facility thatis
notours in order to complete the transaction
for posting to your account. We are under no
obligation to offer a courtesy to extend, backdate,
oralter such transactions until we have been
provided full transaction information to
complete the transaction and we are not liable
for transactions and/or other activity with your
account that may rely upon the timeliness of such
off-site, or non-proprietary facility transactions.

10.ACCOUNT RATES AND FEES.

We pay account earnings and assess fees against your
accountas set forth in the Truth-In-Savings Disclosure,
Rate Schedule, and Fee Schedule. We may change these
documents at any time and will notify you as required
by law.

11. ADDITIONAL ACCOUNTS OR
SUB-ACCOUNTS.

This agreement is a continuing authorization to open
any additional share or sub-account(s) (excluding
Individual Retirement Account) on the verbal, electronic,

or written request of any owner.

12. TRANSACTION LIMITATIONS.

a. Withdrawal Restrictions. We permit
withdrawals only if your account has sufficient
available funds to cover the full amount of
the withdrawal or you have an established
overdraft protection plan. Checks or other
transfer or payment orders which are drawn
againstinsufficient funds may be subjecttoa
service charge set forth in the Fee Schedule. If
there are sufficient funds to cover some, but
notall, of your withdrawal, we may allow those
withdrawals for which there are sufficient funds
inany order at our discretion. We may refuse
to allow awithdrawal in some situations, and
will advise you accordingly; for example: (1) a
dispute between account owners (unlessa court
has ordered Aloha to allow the withdrawal); (2)
alegal garnishment or attachment is served;

(3) the account secures any obligation to us; (4)
required documentation has not been presented;
(5) you fail to repay an Aloha loan on time.

b. Transfer Limitations. For savings accounts,
you may make up to six (6) pre-authorized,
automatic, telephonic, electronic, or audio
response transfers to another account of yours
ortoathird party during any calendar month,
also including transfers to a third party by
check or debit card. A pre-authorized transfer
includes any arrangement with us to pay a third
party from your account upon oral or written
ordersincluding orders received through the
automated clearing house (ACH). You may make
unlimited transfers atan ATM, in person at our
office(s), through the mail or to any Aloha Credit
Union loan. However, we may refuse or reverse
atransfer that exceeds these limitations and
may assess fees against, suspend or close your
account.

c. Certificate Accounts. Any time deposit, term
share, share certificate or certificate of deposit
accountallowed by state law (certificate
account), whichever we offer is subject to the
terms of this Agreement, the Truth-In-Savings
Disclosure and Account Deposit Receipt for each
account, the terms of which are incorporated
herein by reference.

13. UNLAWFUL INTERNET GAMBLING.

You acknowledge and agree that “restricted
transactions” as defined in the Unlawful Internet
Gambling Enforcement Act of 2006 and Federal Reserve
Regulation GG are prohibited from being processed
through your account or any other relationship between
youand the Credit Union. In the event we identify a
suspected restricted transaction, we may block or
otherwise prevent or prohibit such transaction.

For business-oriented accounts, in addition to the
actions noted above, we may close your account or
end the relationship unless you are able to provide the
following:
« Evidence of yourlegal authority to offer online
gaming; or
¢ Third party verification that your internet
gambling business has controls in place to
prevent improper use of the site by minors or
from other individuals in other geographic
locations where such gambling would be
prohibited.

Abusiness-oriented account for these purposes includes

asole proprietor (individual who intends to use the
account for carrying ona trade or business), association
or other entity operated on a not-for-profit basis.

14. OVERDRAFTS.

a. Overdraft Liability. If onany day, the available
funds in your Checking account are not sufficient
to cover checks and other items posted to your
account, those checks and items will be handled
inaccordance with our overdraft procedures
oran overdraft service you have with us. The
Credit Union’s determination of an insufficient
accountbalance may be made atany time
between presentation and the Credit Union’s
midnight deadline with only one review of the
accountrequired. The Credit Union has no duty
to notify you of an insufficient funds check. Your
account will then be subject to a charge for the
item whether paid or returned as set forth in
the Fee Schedule. Exceptas otherwise agreed
inwriting, the Credit Union, by covering one or
any overdraft, does notagree to cover overdrafts
in the future and may discontinue covering
overdrafts atany time. If the Credit Union pays
acheck that would otherwise overdraw your
account, you agree to pay the overdraftamount
immediately. We reserve the right to pursue
collection of previously dishonored items at any
time, including giving a payor bank extra time
beyond any midnight deadline limits. You are
responsible for recording account balances and
transactions and monitoring your account.

b. Overdraft Protection Plan. Unless you notify us,
we will provide an overdraft protection plan for
you. We will honor drafts drawn on insufficient
funds in any Checking account by transferring
the necessary funds from any of your account(s)
orloan account of yours, if applicable, to your
checking account. We will transfer funds to
your overdrawn account in accordance with
your written transfer instructions. The fee
for overdraft transfers is set forth on the Fee
Schedule. Transfers from a deposit account will
be governed by this Agreement. Transfers from
aloanaccount will be governed by the applicable
loan agreement.

c. Courtesy Pay Service. The Courtesy Pay

Service does not constitute an actual or implied

agreement between you and Aloha. Nor does it

constitute an actual or implied obligation of or

by the Credit Union. This service represents a

purely discretionary courtesy or privilege that

the Credit Union may provide to you from time to

time and which may be withdrawn or withheld

by us at any time without prior notice, reason or

cause. A non-sufficient funds (negative) balance

may result from:

¢ Paymentof checks, electronic funds
transfers, or other withdrawal requests

o Payments authorized by you

¢ Thereturn, unpaid, of items deposited by you

o Theimposition of applicable service charges

¢ Deposit of items which according to the
Credit Union’s Funds Availability Policy, are
treated as notyet “available” or finally paid

We are not obligated to pay any item

presented for payment if your account does

not contain sufficient collected funds. Rather

than automatically returning unpaid any

non-sufficient funds items that you may have,
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ifyour eligible account (primarily used for
personal and household purposes) has been open
for atleast ninety (90) days and thereafter you
maintain your account in good standing, which
includes the minimum requirements for each
30-day period that:

¢ Youare notin default on anyloan obligation
to the Credit Union

¢ Youbringyouraccounttoa positive balance
(notoverdrawn) atleast once every thirty
(30) days

¢ Youraccountis not the subject of any legal or
administrative order orlevy

We will consider, without obligation on your
part, approving your reasonable overdrafts.
This discretionary service will be limited toa
$2,500 overdraft (negative) balance for Share
Draft Checking accounts. All fees and charges,
including without limitation our Non-Sufficient
Funds Fee (as set forth in our Fee Schedule)

will be included in this limit and will apply to
any transaction that overdraws your account.
We may refuse to pay an overdraft for you

atany time, even though your accountis in

good standing and even though we may have
previously paid overdrafts for you. You will be
notified by mail of any non-sufficient funds items
paid or returned that you may have; however, we
have no obligation to notify you before we pay or
return any items. The amount of any overdrafts
plus our Non-Sufficient Funds Fee that you owe
us shall be due and payable upon demand. If
thereis an overdraft paid by us on an account
with more than one (1) owner on the account,
each owner, and agentifapplicable, drawing/
presenting the item creating the overdraft, shall
bejointly and severally liable for such overdrafts
plus the Non-Sufficient Funds Fee.

. Opt-Out. You may choose to Opt-Out of the
Courtesy Pay Service by notifying the Credit
Union at the time of opening your account or
any other time by contacting the Credit Union at
(800) 282-0212 or (808) 841-6836. Ifyou do not
choose to participate in this service, the Credit
Union will follow the Overdraft Protection Plan
outlined above.

. Limitations. Courtesy Pay Service is available
only to eligible First Class Checking Accounts.

All other accounts, including Standby Checking
Accounts, any account governed by or associated
witha Trust, Share Savings accounts and

any business-oriented accounts, including
business-oriented Share Draft checking accounts
are not eligible. We may limit the number of
accounts eligible for Courtesy Pay Service to one
account per tax identification number.

Order of Payments. Checks, drafts, items, and
other transactions may not be processed in the
order that you make them or in the order that
we receive them. We may, at our discretion,

pay a check, draft, or item and execute other
transactions on your accountin any order we
choose. The order in which we process checks,
drafts, and items and execute other transactions
onyouraccount may affect the totalamount

of overdraft fees that may be charged to your
account. Please contact usif you have questions
about how we pay checks or drafts and process
transfers and withdrawals.

15. POSTDATED AND STALE-DATED CHECKS.
You agree not to issue any check or draft thatis
postdated. Ifyou doissuea check or draftthatis payable
ona future date and we pay it before that date, you agree
that we shall have no liability to you for such payment.
We may pay any check without regard to its date. You
agree not to deposit checks or other items before they
are properly payable. We are not obligated to pay any
check drawn on your account which is presented more
than six (6) months pastits date.

16.STOP PAYMENT ORDERS.

a. Stop Payment Order Request. You may requesta
stop payment order on any check drawn on your
accountor on any other payment order drawn
onyouraccount. To be binding, an order mustbe
presented in writingand must be dated, signed,
and describe the accountand check number
and the exactamount. The stop payment will
be effective if Aloha receives the order in time
for Aloha to act upon the order and you state
the account, check number and exactamount.
You understand that the exact information
is necessary for Aloha’s computer system to
identify the check. Ifyou give usincorrect,
untimely or incomplete information, we will not
be responsible for failing to stop payment on the
check. Ifthe stop payment order is not received
in time for us to act upon the order, we will not
be liable to you or to any other party for payment
of the check. If we re-credit your accountafter
payinga check over avalid and timely stop
payment order, you agree to sign a statement
describing the dispute with the payee, to transfer
tousall of your rights against the payee or other
holders of the check and to assist us in any legal
action.

b. Duration of Order. You may make an oral stop
payment order which will lapse within fourteen
(14) calendar days unless confirmed in writing
within that time. Stop payments thatare
confirmed in writing are effective for six (6)
months and may be renewed in writing from
time to time. We do not have to notify you when
astop payment order expires. For ACH stop
payments, a written stop payment order ora
stop requested over the phone is effective for six
(6) months from the date of the call. Should the
payment be presented during the six (6) month
period from the date of the call, we will return
the payment and the stop will no longer be valid.

c. Liability. Fees for stop payment orders are set
forth in the Fee Schedule. You may not stop
payment on any certified check, cashier’s check,
teller’s check, or any other check or payment
guaranteed by us. Although payment ofan item
may be stopped, you may remain liable to any
item holder, including us. You agree to indemnify
and hold Aloha harmless from all costs, including
attorney’s fees, damages or claims related to our
refusing payment of an item, including claims
ofany multiple party account owner, payee, or
endorsee in failing to stop payment of an item as
aresultofincorrectinformation provided by you.

17. CHECK 21 AND SUBSTITUTE CHECKS
Whatis a substitute check? To make check processing
faster, federal law permits banks to replace original
checks with “substitute checks.” These checksare
similarinsize to original checks with a slightly reduced
image of the frontand back of the original check. The
front ofa substitute check states: “This is alegal copy of

your check. You can use it the same way you would use
the original check.” You may use a substitute check as
proof of payment just like the original check.

Some or all of the checks that you receive back fromus
may be substitute checks. This notice describes rights
you have when you receive substitute checks from us.
The rights in this notice do notapply to original checks
or to electronic debits to your account. However, you
have rights under other law with respect to those
transactions.

Your rights regarding substitute checks. In certain
cases, federal law provides a special procedure that
allows you to requestarefund for losses you sufferifa
substitute check is posted to your account (for example,
ifyou think that we withdrew the wrongamount from
your account or that we withdrew money from your
account more than once for the same check). The losses
youmay attempt to recover under this procedure may
include the amount that was withdrawn from your
accountand fees that were charged asaresult of the
withdrawal (for example, NSF fees).

The amount of your refund under this procedure is
limited to the amount of your loss or the amount of the
substitute check, whichever is less. You also are entitled
tointerest on the amount of your refund if your account
isaninterest-bearingaccount. Ifyourloss exceeds the
amount of the substitute check, you may be able to
recover additional amounts under other law.

Ifyou use this procedure, you may receive up to $2,500
of your refund (plus interest if your account earns
interest) within 10 business days after we received your
claim and the remainder of your refund (plus interest if
your account earns interest) not later than 45 calendar
days after we received your claim.

We may reverse the refund (including any interest on
the refund) if we later are able to demonstrate that the
substitute check was correctly posted to your account.

How to make a claim for arefund? Ifyou believe that
you have suffered aloss relating to a substitute check
thatyou received and that was posted to your account,
please contactus at 800-282-0212. You must contact

us within forty (40) calendar days of the date that we
mailed (or otherwise delivered by ameans to which you
agreed) the substitute checkin question or the account
statement showing that the substitute check was posted
to your account, whichever is later. We will extend this
time period if you were not able to make a timely claim
because of extraordinary circumstances.

Your claim mustinclude:

o Adescription of why you have suffered aloss (for
example, you think that the amount withdrawn
was incorrect);

¢ Anestimate of theamount of your loss;

¢ Anexplanation of why the substitute check
youreceived is insufficient to confirm that you
suffered aloss; and

o Acopy of the substitute check and /or the
following information to help us identify the
substitute check: check number, payee’s name,
amount of the check.

18. REMOTELY CREATED CHECKS.

For purposes of this paragraph, “account” meansa
transaction account, creditaccount, and any other
account on which checks or drafts may be drawn. A
remotely created checkis a check created by someone
other than the person on whose account the checkis
drawn. Aremotely created check s generally created
by athird party payee as authorized by the owner of the

account on which the checkis drawn. Authorization

is usually made over the telephone or through online
communication. The owner of the account does not
signaremotely created check. In place of the owner’s
signature, the remotely created check usually bears
astatement that the owner authorized the check
orbears the owner’s printed or typed name. Ifyou
authorize a third party to draw aremotely created check
againstyour account, you may not later revoke your
authorization. Itis your responsibility to resolve any
authorization issues directly with the third party. We
are notrequired to credit your accountand may charge
againstyour accountany remotely created check for
which the third party has proof of your authorization.

19. ALOHA LIABILITY.

Ifwe do not properly complete a transaction according
to this Agreement, we will be liable for your losses or
damages not to exceed the amount of the transaction,
exceptas otherwise provided by law.

We will notbeliable f: (1) your account contains
insufficient funds for the transaction; (2) circumstances
beyond our control prevent the transaction; (3) your
loss is caused by you or another financial institution’s
negligence; or (4) your account funds are subject to
legal process or other claim. We will not be liable for
consequential damages, except liability for wrongful
dishonor. We exercise ordinary care if our actions or
non-actions are consistent with applicable state law,
Federal Reserve regulations and operating letters,
Clearinghouse rules, and general banking practices
followed in the area we serve. You grant us the right,
in making payments of deposited funds, to rely
exclusively on the form of the account and the terms
of this Agreement. Any conflict between what you or
our employees may say or write will be resolved by
reference to this Agreement.

20. ALOHA LIEN AND SECURITY INTEREST.

If you owe us money as a borrower, guarantor, endorser
or otherwise, orifany of your accounts contains a
negative balance, we have a statutory lien on the account
funds in any account in which you have an ownership
interest, regardless of their source, unless prohibited by
law. We may apply these funds, without further notice to
you, inany order to pay offyour indebtedness, including
when you are in default. By not enforcing alien, we

do notwaive our right to enforceitlater. In addition,

you grant Aloha a consensual security interest in your
accounts and we may use the funds from your accounts
to pay any debt or amount now or hereafter owed

Aloha, except for obligations secured by your residence,
unless prohibited by applicable law. Allaccountsare
non-assignable and non-transferable to third parties.

We may place an administrative freeze on your accounts
in order to protect our statutory lien rights and may
apply the funds in your accounts to the amount you owe
usatalater time. The statutory lienand your pledge

do notapply to any Individual Retirement Account or
any other account that would lose special tax treatment
under state or federal law if given as security.

21. LEGALPROCESS.

Ifany legal action is brought against your account, we
may pay out funds according to the terms of the action
orrefuse any payout until the dispute is resolved. Any
expenses or attorney fees we incur responding to legal
process may be charged against your account without
notice, unless prohibited by law.

Any legal process against your account is subject to our
lien and security interest.

We will also assess, as outlined in our Fee Schedule, a
“Legal Action Fee” per item or request that is served to
Alohaand per action we must take as aresult of any legal
action related to your account(s). We may assess this fee
without further notice to you.

22. ACCOUNT INFORMATION.

Upon request, we will give you the name and address
of each agency from which we obtain a credit report
regarding your account. We agree not to disclose
accountinformation to third parties except when: (1)
itis necessary to complete a transaction; (2) the third
party seeks to verify the existence or condition of your
accountin accordance with applicable law; (3) such
disclosure complies with the law or a government
agency or courtorder; or (4) you give us written
permission.

23.NOTICES.
a. Nameor Address Changes. Youare responsible
for notifying us of any address or name change.

Alohais only required to attempt to
communicate with you at the most recent
address you have provided to us. We accept
achange inaddress provided in writing or
electronically through Internet AccessLine. Ifwe
attempt to locate you, we may impose a service
fee as set forth in our Fee Schedule.

b. Notice of Amendments. Exceptas prohibited by
applicable law, we may change the terms of this
Agreement. We will notify you of any changes
interms, rates, or fees as required by law. We
reserve the right to waive any term in this
Agreement. Any such waiver shall not affect our
right to future enforcement.

c. Effectof Notice. Any written notice you give usis
effective when we receive it. Any written notice
we give to you s effective when it is deposited in
the U.S. Mail, postage prepaid and addressed to
you atyour statement mailingaddress. Notice
toany account owner is considered notice toall
account owners.

d. Electronic Notices. Ifyou have agreed to receive
notices electronically, we may send you notices
electronically and discontinue mailing paper
notices to you until you notify us that you wish to
reinstate receiving paper notices.

24. TAXPAYER IDENTIFICATION NUMBERS
AND BACKUP WITHHOLDING.

Your failure to furnish a correct Taxpayer Identification
Number (TIN) or meet other requirements may result
inbackup withholding. Ifyour accountis subjectto
backup withholding, we must withhold and pay to

the Internal Revenue Service (IRS) a percentage of
dividends, interest, and certain other payments. Ifyou
fail to provide your TIN, we may suspend opening your
account.

25. STATEMENTS.

a. Contents. Ifwe provide a periodic statement
foryour account, you will receive a periodic
statement of transactions and activity on your
account during the statement period as required
by applicable law. Ifa periodic statementis
provided, you agree that only one statement
is necessary for a multiple party account. For
savings or checking accounts, you understand
and agree thatyour original check, when paid,
becomes property of Aloha and may not be
returned to you, but copies may be retained
by us or payable through financial institutions
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and made available upon your request. You
understand and agree that statements are made
available to you on the date they are mailed to
you. You also understand and agree that checks
or copies thereof are made available to you on the
date the statement is mailed to you, evenif the
checks do notaccompany the statement.

b. Examination. Youare responsible for examining
each statementand reporting any irregularities
tous. We will notbe responsible for any forged,
altered, unauthorized or unsigned items drawn
onyouraccountif: (1) you fail to notify us within
sixty (60) days of the mailing date of the earliest
statement regarding any forgery, alteration or
unauthorized signature on any item described
in the statement; or (2) any items are forged
oraltered inamanner not detectable by a
reasonable person, including the unauthorized
use ofa facsimile signature machine.

c. Notice to Aloha. Youagree that Aloha’s
retention of checks does not alter or waive your
responsibility to examine your statements or
the time limit for notifying us of any errors.

The statement will be considered correct for

all purposes and we will not be liable for any
payment made or charge to your account unless
you notify us in writing within the above time
limit for notifying us of any errors. If you fail to
receive a periodic statement you agree to notify
us within fourteen (14) days of the time you
regularly receive a statement.

d. FeeforReturned Statements. Any periodic
statement that we provide to you at the most
recentaddress you have provided to us, which is
returned as “undeliverable” by the United States
Postal Service will be subject to a “Bad Address
Fee” as outlined in our Fee Schedule. This fee
does not apply to promotional materials we may
send to you. We may assess this fee without
further notice to you.

e. Fee for Copies of Statements or Account History.
Any additional copy, not including an original
copy of any periodic statement that we provide,
of periodic statements or materials containing
account history or transaction data, complete
or otherwise, notrelated to the completion of
atransaction will be assessed a “Statement
History/Copy Fee,” as outlined in our Fee
Schedule. This fee applies to all such accounts,
share/savings or loan/lending, that you may
have with us.

26. INACTIVEAND DORMANT ACCOUNTS.

a. Inactive Share Draft Checking Accounts. Ifyour
checking account has had no activity for atleast
ninety (90) days, it will be deemed as an inactive
accountand may be closed. Any remaining
funds will be automatically transferred to your
primary savings account and your Visa® ATM/
Check Card will be inactivated.

Activity is defined as performing transactions on

theaccountsuchas:

¢ Writing checks

o UsingaVisa® ATM/Check Card atan ATM,
for a point-of-sale transaction, or making a
signature based purchase

¢ Using Aloha’s online Bill Pay service

o Have ACH deposits or withdrawals posting
to the account

« Utilizing direct deposit
¢ Making deposits or withdrawals from the
account

We will advise you in writing at least 30 days
prior to closing your checking account for
inactivity.

b. DormantAccounts. Ifyouraccount falls below
any applicable minimum balance or you have
had no activity on your account(s) within a five
year period, (i.e, primary savings, supplemental
savings and/or checking account) other than
dividends posting to the account(s) (ifapplicable),
thenyouraccount(s) is (are) considered to be
dormantand/or abandoned. The account will
be assessed adormant account fee as outlined
inthe Fee Schedule and closed. You authorize us
to transfer funds from another Aloha account of
yours to cover any fees, if applicable. To the extent
allowed by law, we reserve the right to transfer
theaccount funds to an account payable and to
suspend any further account statements. The
funds in your account will then be escheated to
the state of Hawaii. Once funds have been turned
over to the state, we have no further liability to
you for such funds and if you choose to reclaim
such funds, you must apply to the appropriate
state agency.

In the event your account falls into a status that
requires Aloha to report your account funds

to the State of Hawaii by an escheat action, we
willassess an “Escheat Action Fee,” as outlined
inour Fee Schedule. Such fee will be assessed
atthe time we deem your account reportable

to the State of Hawaii, and as such your account
balance, less the fee we assess, will be reportable
to the State of Hawaii. We may assess this fee
without further notice to you.

¢. Inactive Membership. Ifyour membership
consists of only a Membership Share Account,
without any other sub-accounts or loans, and
your Membership Share Account:

1. Average daily balance falls below $500; and,

2. Hashad no activity, excluding posting of
dividends, for atleast twelve (12) months,
consecutively; then

We will deem your Membership ‘inactive, and
willimpose our Inactive Membership Fee as
outlined in the Fee Schedule.

27. SPECIALACCOUNT INSTRUCTIONS.

You may request that we facilitate certain trust, will,
or court-ordered account arrangements. However,
because we do not give legal advice, we cannot

counsel youas to which account arrangement most
appropriately meets the specific requirements of your
trust, will, or court order. Ifyou ask us to follow any
instructions that we believe might expose us to claims,
lawsuits, expenses, liabilities, or damages, whether
directly or indirectly, we may refuse to follow your
instructions or may require you to indemnify us or post
abond or provide us with other protection.

If, through the course of our discovery to determine if
the requirements or instructions you have asked us to
follow are reviewed by or related documents created or
advised on by our attorney and we incur fees associated
with that review, you will be responsible for such fees.
Account changes requested by you, such as adding or
closing an account or service, must be evidenced by a
signed change form and accepted by us.

28. TERMINATION OF ACCOUNT OR SERVICES.
We may terminate your account or any service
associated with your account(s) atany time without
notice to you or may require you to close your account/
service and apply for anew account/serviceif: (1) there
isachange in owners or authorized signers; (2) there
hasbeenaforgery or fraud reported or committed
involving your account; (3) there is a dispute as to the
ownership of the account or of the funds in the account;
(4) any checks, electronic access devices, or other
accountaccess devices are lost or stolen; (5) there are
excessive returned unpaid items not covered by an
overdraft protection plan or excessive number of items
presented against non-sufficient funds; (6) there has
been any misrepresentation or any other abuse of any
of your accounts/services; or (7) we reasonably deem it
necessary to preventaloss tous.

You may terminate a single party account by giving
written notice. We reserve the right to require the
consent ofall owners to terminate a multiple party
account. Weare notresponsible for payment of any
check, withdrawal, or other item after your account
is terminated, however, if we pay an item after
termination, you agree to reimburse us.

29. TERMINATION OF MEMBERSHIP.
Membership with Aloha is a privilege granted to you by
Aloha'’s Board of Directors on behalf of the credit union’s
members collectively, under federal law.

However, you may elect to cease to be amember with
Aloha atany time by providing us with written notice of
your intention to terminate your membership, subject
to the terms of this contract. Youunderstand that
termination of your membership does not absolve you of
your responsibilities, obligations and liabilities to us.

Inthe interest of allmembers and to protect Aloha’s
assets, we reserve the right to expel any member for
cause, which includes but is not limited to:
1. Abuse of Aloha employees, services or privileges,
or other members

2. Failure to utilize Aloha products or services to
justify your continued participation in credit
union membership, or

3. CausingAlohaaloss.

Copies of this policy are available upon request. You
understand and agree that for the protection and safety
of our employees or volunteers, if you ever become
abusive with, or threaten the safety of any employee

or volunteer, we may terminate your membership
immediately and without notice.

30. DEATH OF ACCOUNT OWNER.

We may continue to honor all transfer orders,
withdrawals, deposits and other transactions on an
account until we are notified of a member’s death. Once
weare notified of a member’s death, we may pay checks
or honor other payments or transfer orders authorized
by the deceased member fora period of ten (10) days
after the date that we are notified of a member’s death
unless we receive instructions from any person claiming
aninterestin the account to stop payment on the checks
or otheritems. We may require anyone claiminga
deceased owner’s account funds to indemnify us for
any losses resulting from our honoring that claim. This
Agreement will be binding upon any heirs orlegal
representatives of any account owner. Ifyou donot
selectajoint owner onyour checking account, in the
event of your death, funds will be transferred to your
primary savings account and paid to the joint owner
(ifapplicable) or to the beneficiary(ies) named on the

primary savings account.

31. SEVERABILITY.

Ifa court holds any portion of this Agreement to

be invalid or unenforceable, the remainder of this
Agreement shall not be invalid or unenforceable and
will continue in full force and effect. Allheadings are
intended for reference only and are not to be construed
aspartof the Agreement.

32.ENFORCEMENT.
You are liable to us for any loss, cost or expense we incur
resulting from your failure to follow this Agreement.

You authorize us to deductany suchloss, costs or
expenses from your account without prior notice to you.

Ifwe bring any legal action to collect any amount due
under or to enforce this Agreement, we shall be entitled,
subject to applicable law, to payment of reasonable
attorney’s fees and costs, including fees on any appeal,
bankruptcy proceedings, and any post-judgment
collection actions.

33. NEGATIVE INFORMATION NOTICE.

We may reportinformation about your loan, share or
depositaccounts to credit bureaus. Late payments,
missed payments, or other defaults on your accounts
may be reflected inyour credit report.

34. CHECKS PRESENTED FOR PAYMENT IN
PERSON.

We may refuse to accept any check or draft drawn on
youraccount thatis presented for payment in person.
Such refusal shall not constitute a wrongful dishonor
of the check or draftand we shall have no liability for
refusing payment.

35. CUSTOM IMAGE SERVICES.

By submitting any image to be considered for use on
products that we allow to be customized/personalized
by members, such as your Aloha Federal Credit Union
debit card, each end-user (“you”) agrees to the terms
outlined in this section and any other section applicable
to this service. Aloha Federal Credit Union reserves the
rightto add to or modify these Terms and to terminate
the service of allowing custom image(s) to any of our
products atany time, in the credit union’s sole discretion.
You may not use images that contain any of the
following, but may not be limited to:

1. Copyrighted material or other photographs
not owned by you, including professional
photographs taken by others.

2. Productbrands or trademarked material.

3. Obscene orlewd material, harassing or
discriminatory material, provocative material, or
any other socially unacceptable material.

4. Currency or flags of any country or flags or
symbols of any organization.

5. Phone numbers, web addresses, e-mail
addresses, or other personal information.

6. Advertising.

. Symbols of death, destruction, violence, or
any other negative images that do not reflect
positively on the Credit Union.

8. Celebrities and public figures, including sports,
music, entertainment, and political figures.

9. Material thatinterferes or may interfere with
the acceptance or security features of the card or
item being customized.

Further, Aloha Federal Credit Union does not allow the

use of images, trademarked material, or product brands
featured within an image thatare or appear to be the
property of someone other than you. Images that may
violate any law, or that promote, illustrate, or otherwise
display any illegal act, or images that are disparaging
inany way of any subject matter; images containing
personal or proprietary information are not acceptable.
The Credit Union reserves the right to reject any
submitted image in its sole and absolute discretion.

You agree to indemnify, defend, and hold harmless
Aloha Federal Credit Union and its directors, officers,
employees, and contractors from and againstany
damages, costs, expenses, including court costs and
attorney’s fees, arising out of or related to your acts or
omissions or any claim, action, or dispute, whether well
grounded or baseless, that an image submitted by you
violates the rights of any person or entity or applicable
law.

36.GOVERNING LAW.

This Agreement is governed by Aloha’s By-Laws, federal
laws and regulations, the laws, including applicable
principles of contract law, and regulations of the

state in which Aloha’s main office is located, and local
clearinghouse rules, as amended from time to time. As
permitted by applicable law, you agree thatany legal
action regarding this Agreement shall be brought in the
county in which Aloha s located.

Electronic Funds Transfer
Agreement and Disclosure

This Electronic Funds Transfer Agreement is the
contract which covers your and our rights and
responsibilities concerning the electronic funds transfer
(“EFT”) services offered to you by Aloha Federal Credit
Union (“Aloha”) for personal accounts ONLY and DOES
NOT apply to accounts associated with or governed
by a Trust, or accounts used for business purposes.
Inthis Agreement, the words “you” and “yours” mean
those who sign the application or account agreement
asapplicants, joint owners, or any authorized users.

The words “we,” “us,” and “our” mean Aloha. The word
“account” means any one or more savings, checkingand
IRA accounts you have with Aloha. Electronic funds
transfers are electronically initiated transfers of money
from your account through the electronic funds transfer
services described below. By signing an application or
accountagreement for EFT services, signing your Card,
or using any service, each of you, jointly and severally,
agree to the terms and conditions in this Agreement and
any amendments for the EFT services offered.

1. EFT SERVICES.
Ifapproved, you may conduct any one or more of the EFT
services offered by Aloha.

a. Visa® ATM/Check Card. You may use your Card to
purchase goods and services from participating
merchants. Ifyouwish to pay for goods or
services over the Internet, you may be required
to provide the card number security information
before you will be permitted to complete the
transaction.

You agree that you will not use your Card for
any transaction that s illegal under applicable
federal, state, or local law. Funds to cover
your Card purchases will be deducted from
your checking account. Ifthe balance in your
account is not sufficient to pay the transaction
amount, Aloha will pay the amount and treat
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the transaction as a request to transfer funds
from other depositaccounts, approved overdraft
protection accounts or loan accounts that you
have established with Aloha.

Ifyou initiate a transaction that overdraws

your Account, you agree to make immediate
payment of any overdrafts together with any
service charges to Aloha. In the event of repeated
overdrafts, Aloha may terminate all services
under this Agreement.

You may use your Card and PIN (Personal
Identification Number) at Aloha-owned ATMs
(considered “In-Network”), participating
ATMs (considered “In-Network” and defined
below), and any other ATMs (considered
“Foreign-Network”). You may use your Card to:

o Withdraw funds, transfer funds, or obtain
balance information from your savings and
checkingaccounts.

¢ Accessyour Overdraft Protection Line of
Creditaccount.

¢ Make point-of-sale (POS) transactions with
your Visa® ATM/Check Card and PIN to
purchase goods or services at merchants
thataccept transactions routed through the
networks listed on the back of your Card.

¢ Ordergoods or services by mail, Internet or
telephone from places thataccept Visa®.

“In-Network” ATMs include any owned by Aloha
Federal Credit Union, operated by American
Savings Bank Hawaii, First Hawaiian Bank, and
Aloha Pacific Federal Credit Union. In-Network
ATMs may change from time to time.

“Foreign-Network” ATMs include any not owned
and/or operated by institutions considered
“In-Network” ATMs.

The following limitations on the frequency and
amount of Visa® ATM/Check Card transactions
may apply:

e Thereisnolimit on the number of Visa®
ATM/Check Card purchases you can make
per day.

o Purchase amounts are unlimited, subject to
the available balance in your account.

o Youmay withdraw up to a maximum of $500
inany one day from an automated teller
machine (ATM), if there are sufficient funds
inyouraccount.

» Youmay transfer up to the available balance
inyouraccounts at the time of the transfer.

o SeeSection 2 for transfer limitations that
may apply to these transactions.

. Telephone AccessLine (Audio Response). For
the Telephone AccessLine audio response
service for your accounts, a separate AccessLine
PIN (Personal Identification Number) will be
assigned to you. Joint owners or authorized
signers may not initiate, modify, or delete
passwords oraccess codes. You must use your
AccessLine PIN along with your member account
number to access your accounts. At the present
time you may use the Telephone AccessLine
audio response service to:

¢ Withdraw funds from your savings and
checkingaccounts.

¢ Transfer funds between your savings,
checking, loan, and line of credit accounts.

» Obtain balance information for your Aloha
accounts.

o Makeloan payments from your savings and
checkingaccounts.

¢ Determineifa particularitem has cleared.
o Verify transactions (i.e., ACH, check card).

Youraccounts can be accessed under the
Telephone AccessLine audio response service via
atouch tone telephone only.

Telephone AccessLine service will be available
for your convenience twenty-four (24) hours per
day. This service may be interrupted for a short
time each day for maintenance.

o The maximum withdrawal and transfer
amount per day may not exceed the available
funds in your account.

o The maximum transfer amount per day
made to accounts you have previously
authorized to transfer to is equal to the
available funds in your account.

 See Section 2 for transfer limitations that
may apply to these transactions.

Alohareserves the right to refuse any
transaction which would draw upon insufficient
funds, exceed a creditlimit, lower an account
below arequired balance, or otherwise require
ustoincrease ourrequired reserve on the
account. All checks are payable to youasa
primary member and will be mailed to your
address of record. Aloha may set other limits

on the amount of any transaction, and you will
be notified of those limits. Aloha may refuse to
honor any transaction for which you do not have
sufficient available verified funds. The service
will discontinue if no transaction is entered
after numerous unsuccessful attempts to enter
atransaction, and there may be limits on the
duration of each telephone call.

Pre-Authorized Electronic Funds Transfers.

Direct Deposit. Upon instruction of (i) your
employer or (ii) the Treasury Department or (iii)
other financial institution(s), Aloha will accept
direct deposits of your paycheck or of federal
recurring payments, such as Social Security, to
your savings or checking account.

Pre-authorized Debits. Upon instruction, we
will pay certain recurring transactions from
your savings account, checking account and loan
payments. (See Section 2 for transfer limitations
that may apply to these transactions.)

Stop Payment Rights. Ifyou have arranged in
advance to make a single or recurring electronic
funds transfer (EFT-ACH) out of your account(s)
or, money you owe others, you may stop payment
ofasingle ACH transfer from your account or of
arecurring transfer from your account, butyou
must designate with us ifit is your intent to stop a
single transfer or a recurring transfer.

You must notify us orally or in writing atany
time up to three (3) business days before the
scheduled date of the transfer. Stop payments
for ACH transfers need exact company name or
company ID and dollar amount to be valid.
Revocation of a recurring ACH transfer may also
be done through the originator of the ACH-EFT.
Notice of Varying Amounts. If these regular
payments may vary in amount, the person you
are going to pay is required to tell you, ten (10)

days before each payment, when it will be made
and how much itwill be. You may choose instead
to get this notice only when the payment would
differ by more than a certain amount from the
previous payment or when the amount would fall
outside certain limits that you set.

¢ Liability for Failure to Stop Payment of
Pre-authorized Transfers. Ifyou order us to
stop payment of an ACH-EFT transfer three
(3) business days or more before the transfer
is scheduled, and we do not do so, we will be
liable for your losses or damages.

. Electronic Check Conversion/Electronic

Returned Check Fees. Ifyou pay for something
with a check, you may authorize your check or
share draftto be converted to an electronic funds
transfer.

You may also authorize merchants to
electronically debit your account for returned
check fees. Youare considered to have
authorized these electronic funds transfers if you
complete the transaction after being told (orally
or by anotice posted or sent to you) that the
transfer may be processed electronically or if you
sign awritten authorization.

Internet AccessLine Electronic/PC EFTs. For the
Internet AccessLine Electronic/PCaccess service
for your accounts, a password is required. Joint
owners or authorized signers may notnitiate,
modify, or delete passwords or access codes.

You must use your password with your member
account number to access your accounts. At

the present time, you may use the Internet
AccessLine access service to:

¢ Withdraw funds from your savings, checking
and Line-of-Creditaccounts.

¢ Transfer funds between your savings,
checking and Line-of-Credit accounts.

o Obtain balance information for your Aloha
accounts.

¢ Makeloan payments from your savings and
checkingaccounts.

¢ SeeSection 2 for transfer limitations that
may apply to these transactions.

Youraccounts can be accessed under the Internet
AccessLine electronic/PC access service via
personal computer.

Internet AccessLine service will be available for
your convenience twenty-four (24) hours per
day. This service may be interrupted for a short
time each day for maintenance.

We reserve the right to refuse any transaction
which would draw upon insufficient funds,
exceed a credit limit, lower an account below
arequired balance, or otherwise require us to
increase our required reserve on the account. All
checks are payable to you as a primary member
and will be mailed to your address of record.
We may set other limits on the amount of any
transaction, and you will be notified of those
limits. We may refuse to honor any transaction
for which you do not have sufficient available
verified funds. The service will discontinue
ifno transaction is entered after numerous
unsuccessful attempts to entera transaction,
and there may be limits on the duration of each
access.

¢ The maximum withdrawal and transfer

amount per day may not exceed the available
funds in your account.

o The maximum transfer amount per day
made to accounts you have previously
authorized to transfer to is equal to the
available funds in your account.

 See Section 2 for transfer limitations that
may apply to these transactions.

f.  Online Bill Pay (Bill Payments). We will process
bill payment transfer requests only to those
recipients Aloha has designated in the User
Instructions and such recipients as you authorize
and for whom Aloha has the proper vendor code
number. We will not process any bill payment
transfer if the required transaction information
isincomplete.

We will withdraw the designated funds from
your Aloha checking account for bill payment
transfer by the designated cut-off time on the
date you schedule for payment as designated in
the Bill Pay agreement. We will process your bill
payment transfer within a designated number
of days before the date you are scheduled for
payment as designated in the Bill Pay agreement.
You mustallow sufficient time for vendors

to process your payment after they receive a
transfer from us. Please leave as much time as
though you were sending your payment by mail.
We cannot guarantee the time that any payment
will be credited to your account by the vendor.
There is no limit on the number of bill payments
per day.

An Aloha checking accountis required for use
with Aloha Bill Pay. There are no fees to maintain
aBill Pay account unless your total monthly
transactions conducted by Bill Pay fall under
acertain threshold, which are outlined in the
current Fee Schedule. However, ifincurred,
applicable fees such as a stop payment fee will
apply. Please refer to the current Fee Schedule
for a complete list of these type of fees.

2. TRANSFER LIMITATIONS.

Forall savings and IRA accounts, no more than six (6)
pre-authorized, automatic, electronic, or telephone
transfers and withdrawals may be made from these
accounts to another account of yours or to a third
party in any month, including transactions made by
check, oraccess card toa third party. Ifyoureach
these limitations within a calendar month, additional
transactions as listed above will not be able to be
completed and may be returned unpaid. Ifthisis the
case, you will be assessed an NSF fee, as set forth in the
Fee Schedule.

3. CONDITIONS OF EFT SERVICES.

a. Ownership of Cards. Any Card or other device
which we supply to you is our property and
mustbe returned to us, or to any person whom
we authorize to act as our agent, or to any
person who is authorized to honor the Card,
immediately according to our instructions. The
Card may be repossessed atany time at our sole
discretion without demand or notice. You cannot
transfer your Card or account to another person.

b. Honoringthe Card. Neither we nor merchants
authorized to honor the Card will be responsible
for the failure or refusal to honor the Card or
any other device we supply to you. Ifa merchant
agrees to give you arefund or adjustment, you
agree toaccepta credit to your accountin lieu of a

cashrefund.

c. Foreign Transactions.

o Purchases with Currency Conversion. Visa®
Purchases and cash withdrawals made in
foreign countries in foreign currencies will
be debited from your accountin U.S. dollars.
A 1% International Transaction Fee will
be assessed on all transactions where the
merchant country differs from the country of
the card issuer. The exchange rate between
the transaction currency and the billing
currency used for processing international
transactions is a rate selected by Visa® from
the range of rates available in wholesale
currency markets for the applicable central
processing date, which rate may vary
from therate Visa®itself receives or the
government-mandated rate in effect for the
applicable central processing date.

¢ Purchases without Currency Conversion.
Visa® Purchases and cash withdrawals made
inforeign countriesin U.S. currency will be
debited from your accountin U.S. dollars.
A0.8% International Transaction Fee will
be assessed onall transactions where the
merchant country differs from the country of
the card issuer.

d. Security of Access Code. You may use one or

more access codes with your electronic funds
transfers.

The access codes issued to you are for your
security purposes. Any codes issued to you

are confidential and should not be disclosed to
third parties or recorded on or with the Card.
You are responsible for safekeeping your access
codes. You agree not to disclose or otherwise
make your access codes available to anyone
notauthorized to sign on your accounts. Ifyou
permit someone else to use an EFT service, your
card or your access code, you are responsible for
any transactions they authorize or conduct on
any of your accounts. You understand thatany
joint owner you authorize to use an access code
may withdraw or transfer funds from any of your
accounts. Ifyou fail to maintain the security of
these access codes and Aloha suffers aloss, we
may terminate your EFT services immediately.

. Joint Accounts. Ifany of your accounts accessed

under this Agreementare joint accounts, all
joint owners, including any authorized users
shall be bound by this Agreementand, alone
and together, shall be responsible for all EFT
transactions to or from any savings, checking
orloan accounts as provided in this Agreement.
Each joint account owner, without the consent
of any other account owner may, and hereby is
authorized by every other joint account owner
to, make any transaction permitted under

this Agreement. Each joint account owner is
authorized to act for the other account owners,
and Aloha may accept orders and instructions
regarding any EFT transaction on any account
from any jointaccount owner.

4.FEES AND CHARGES.

There are certain fees and charges for electronic funds
transfer services. Foralisting of allapplicable fees,
see our current Fee Schedule. From time to time, the
fees may change. We will notify you of any changes as
required by applicable law.
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Ifyou use an ATM not owned by us, you may be charged
asurcharge-fee by the ATM operator or any network
used to complete the transfer (and you may be charged
afeeforabalance inquiry). The fee will be debited from
your accountifyou elect to complete the transaction or
continue with the transaction or balance inquiry.

5.MEMBER LIABILITY.

You are responsible for all EFT transactions you
authorize. Ifyou permit someone else to use an
EFT service, your Card or your access code, you are
responsible for any transactions they authorize or
conduct on any of your accounts.

Tellus AT ONCE if you believe your card has been lost

or stolen or if you believe someone has used your Card
oraccess code or otherwise accessed your accounts
without your authority. Telephoning is the best way of
keeping your possible losses down. You could lose all the
money in your account (plus your maximum overdraft
line of credit). Ifatransaction was made with your Card
or Card number without your permission, and was Visa®
liability for the transaction.

Forall other EFT transactions, including ATM
transactions, your liability for an unauthorized
transaction is determined as follows.

Ifyou tell us within two (2) business days after you
learn of the loss or theft of your card, you can lose no
more than $50 if someone used your Card without your
permission. Ifyou do NOT tell us within the two (2)
business days and we can prove we could have stopped
someone from using your Card without your permission
ifyou had told us, you could lose as much as $500.

Also, if your statement shows transfers that you did not
make, tell us AT ONCE. Ifyou do not tell us within sixty
(60) days after the statement was mailed to you, you may
not get back any money lost after the sixty (60) days if
we can prove that we could have stopped someone from
making the transfersifyou had told us in time. Ifyou
believe your Card has been lost or stolen or that someone
has transferred or may transfer money from your
account without your permission, call: 800-991-4965,
call our office at 800-282-0212, or write to:

Aloha Federal Credit Union
2200 Kamehameha Hwy., Suite 200
Honolulu, Hawaii 96819

6. RIGHT TO RECEIVE DOCUMENTATION.
This does notapply to transactions occurring outside
the United States.

a. Transactional Receipts. Though notrequired
under law, you may receive areceiptat the time
you make any transaction involving your account
usingan ATM, point-of-sale (POS) terminal,
or debit card transaction with a participating
merchant.

b. Periodic Statements. Transfers and withdrawals
made through any ATM or POS terminal, Debit
Card transactions, audio response transactions,
pre-authorized EFTs, electronic/PC transactions
or bill payments you make will be recorded
onyour periodic statement. You will receive a
statement monthly unless there is no transaction
inaparticular month. Inany case, you will
receive a statement atleast quarterly.

b. DirectDeposit. Ifyouhave arranged to havea
direct deposit made to your account atleast once
every sixty (60) days from the same source and
you do not receive areceipt (such as a pay stub),
you can find out whether or not the deposit has
been made by calling our office.

7. ACCOUNT INFORMATION DISCLOSURE.
We will disclose information to third parties about your
account or the transfers you make:

* Asnecessary to complete transfers;

« Toverify the existence of sufficient funds to cover
specific transactions upon the request of a third
party, such as a credit bureau or merchant;

¢ To comply with government agency or court
orders; or

« Ifyou give us your written permission.

8. BUSINESS DAYS.
Our business days are Monday through Friday, excluding
federal holidays.

9. ALOHA LIABILITY FOR FAILURE TO MAKE
TRANSFERS.

Ifwe do not complete a transfer to or from your account
ontime orin the correctamountaccording to our
agreement with you, we may be liable for your losses or
damages proximately caused by our error.

However, we will not be liable for direct or consequential
damages in the following events:

o If, through no fault of ours, there is not enough
money in your accounts to complete the
transaction, ifany funds in your accounts
necessary to complete the transaction are held
as uncollected funds pursuant to our Funds
Availability Policy, orif the transaction involves a
loan request exceeding your credit limit.

o Ifyouusedyour Card oraccess codeinan
incorrect manner.

o Ifthe ATM was not working properly and you
knew about the problem when you started the
transaction.

¢ Ifacts of God (including but notlimited to fire,
flood, or power failure) prevent the transaction.

 Ifthe money inyouraccountis subject to legal
process or other claim.

 Iffundsinyouraccountare pledged as collateral
subjectto our lien or frozen because of a
delinquentloan.

o Iftheerrorwas caused by a system of any
participating ATM network.

o Ifany circumstances beyond our control (such
as your willful or negligent use of your Card,
access code, or any EFT facility for making such
transfers) prevent the transaction.

o Ifthe telephone or computer equipment you
use to conductaudio response or electronic/
PCtransactions is not working properly and
youknow or should have known about the
breakdown when you started the transaction.

¢ Ifyouhave bill payment services, we can only
confirm the amount, the participating merchant,
and date of the bill payment transfer made
by Aloha. For any other error or question you
have involving the billing statement of the
participating merchant, you must contact the
merchant directly. We are notresponsible for
investigating such errors.

« Any other exceptions as established by Aloha.

10. NOTICES.

Allnotices from us will be effective when we have
mailed them or delivered them to your last known
address in our records. Notices from you will be
effective when received by Aloha at the address

specified in this Agreement. We reserve theright

to change the terms and conditions upon which this
service is offered. We will mail notice to you atleast
twenty-one (21) days before the effective date of

any change. Use of this service is subject to existing
regulations governing Aloha accounts and any future
changes to those regulations.

The following information is a list of safety precautions
regarding the use of Automated Teller Machines (ATM)
and Night Deposit Facilities.
o Beaware of your surroundings, particularly at
night.
¢ Consider having someone accompany you when
the ATM or night deposit facility is used after
dark.

 Ifanother person is uncomfortably close to you
atthe time of your transaction, ask the person to
step back before you complete your transaction.

¢ Refrain from displaying your cash at the ATM or
night deposit facility. Assoonas your transaction
is completed, place your money in your purse or
wallet. Count the cash later in the safety of your
caror home.

o Ifyounotice anything suspicious at the ATM or
night deposit facility, consider using another
ATM or night deposit facility or coming back
later. Ifyou are in the middle of a transaction
and you notice something suspicious, cancel
the transaction, take your Card and/or deposit
envelope, and leave.

« Ifyouare followed after making a transaction,
goto the nearest publicarea where people are
located.

Do notwrite your personal identification number
or code on your ATM Card.

o Reportall crimes to law enforcement officials
immediately.

11. ERROR RESOLUTION.

a. InCase of Errors Or Questions About Your
Open-End Lending Accounts. Inaccordance with
the Federal Truth In Lending Act (TILA), you are
entitled to prompt correction of any mistakes on
your statement of account. In order to preserve
your rights under the TILA, it is important you
comply with the following if you think your
statement is incorrect or if you need more
information about an item contained in your
statement.

Ifyou think your statement is wrong, or if you
need more information abouta transaction on
your statement, write us on a separate sheet, at
the addresslisted on your statement. Write to us
assoon as possible. We must hear from you no
later than sixty (60) days after we sent you the
first statement on which the error or problem
appeared. You can phone us, but doing so will not
preserve your rights.

Inyourletter, provide us: 1) Your name and
account number, 2) A description of the error
or the transfer you are unsure aboutand an
explanation, as clearly as possible, as to why
you believe there is an error or why you need
information, and 3) The dollar amount of the
suspected error.

We mustacknowledge your letter within thirty
(30) days unless we have corrected the error by
then. Within ninety (90) days, we must either
correct the error or explain why we believe the

statementwas correct.

After we receive your letter, we cannot try to
collectany amount you question, or reportyou as
delinquent. We can continue to send statements
to you for the amount you question, including
finance charges, and we can apply any unpaid
amount againstyour creditlimit. You do not
have to pay any questioned amount while we

are investigating, but you are still obligated to
pay the parts of your statement thatare notin
question.

Ifwe find that we made a mistake on your
statement, you will not have to pay any finance
charges related to any questioned amount. If

we didn’t make a mistake, you may have to pay
finance charges, and you will have to make up
any missed payments on the questioned amount.
In either case, we will send you a statement of the
amount you owe and the date thatitis due.

Ifyou fail to pay the amount that we think you
owe, we may reportyou as delinquent. However,
if our explanation does not satisfy you and you
write to us within ten (10) days telling us that you
still refuse to pay, we must tell anyone we report
to thatyou have a question about your statement.
And, we must tell you the name of anyone that we
reported you to. We must tell anyone we report
you to the matter has been settled between us
when it finally is settled.

Ifwe don't follow these rules, we can'’t collect
onthe firstfifty dollars ($50) of the questioned
amount, even if your statement was correct.

Your rights under TILA do not cover any rights
youmay have under state and/or local law. For
example if, under state and /or local law, you have
alonger period within which to act on disputing
any errors in your statement, your reliance on
these extended periods does not preserve any
rights provided by federal law.

. Special Rules for Credit Card Purchases. Ifyou

have a problem with the quality of products or
services that you purchased with a credit card
and you have tried in good faith to correct the
problem with the merchant, you may have the
right not to pay the remaining amount due on the
products or services. There are two limitations
to thisright:

a) Youmusthave made the purchase in your
home state or, if not within your home state,
within 100 miles of your current mailing
address; and

The purchase price must have been more
than $50. These limitations do not apply if we
own or operate the merchant, or if we mailed
you the advertisement for the products or
services.

In Case of Errors or Questions About Your
Statement Containing Electronic Funds Transfers
(EFTs). Callusas soonas possible, if you think
your statement or receiptis wrong or if you need
more information regarding a transaction, the
statement, or the receipt, call 800-282-0212.
Submitwritten inquiries to:

Aloha Federal Credit Union

2200 Kamehameha Hwy., Suite 200

Honolulu, Hawaii 96819

We must hear from you no later than sixty

(60) days after we sent the first statement on
which the error or problem appeared. In your

b)

=

communication, please provide the following
information:

1. Your name and member account number;

2. The dollaramount of the suspected error and
date;

3. Describe the error or the transaction and
explain as clearly as you can why you believe
thereisanerror.

4. Forerrorsinvolving $15.00 or less, a receipt
may not be required if no receipt was
provided to you.

Ifyou tell us orally, we may require that you send

us your complaint or question in writing within

ten (10) business days. We will investigate your
complaintand correctany error promptly. If we
take more than ten (10) business days to do this,
we will re-credit your account for the amount
under investigation, so that you will have use of
the funds until the investigation is complete. If
we ask you to put your complaintin writingand
we do notreceive it within ten (10) business
days, we may not credit your account. For

errors involving new accounts, point-of-sale, or

foreign-initiated transactions, we may take up to

ninety (90) days to investigate your complaint or
question. For new accounts, we may take up to
twenty (20) business days to credit your account
for the amount you thinkis in error. We will tell
you the results within three (3) business days
after completing our investigation. Ifwe decide
there was no error, we will send youa written
explanation. You may ask for copies of the
documents that we used in our investigation.

12. TERMINATION OF EFT SERVICES.

You may terminate this Agreement or any EFT service
under this Agreement atany time by notifyingusin
writingand stopping your use of your Card and any
access code. Youmustreturnall Cards to Aloha.

You also agree to notify any participating merchants
thattheir authority to make bill payment transfers has
beenrevoked.

We may also terminate this Agreement at any time by
notifying you orally or in writing. If we terminate this
Agreement, we may notify any participating merchants
making pre-authorized debits or credits to any of your
accounts that this Agreement has been terminated

and that we will notaccept any further pre-authorized
transaction instructions.

We may also program our computer system not to
acceptyour Card or access code for any EFT service.
When you reportany errors, compromises of any
Card(s) oraccess device(s), or request the termination
ofany EFT service, we may require all Card(s), access
code(s), or other items issued in conjunction with your
account to be inactivated altogether and reissued for the
purposes you request after the inactivation(s) has (have)
been completed.

Whether you or Aloha terminates this Agreement, the
termination shall notaffect your obligations under this
Agreement for any EFTs made prior to termination.

Wire Transfer Request
Agreement and Disclosure

You authorize Aloha Federal Credit Union (Aloha)
to transfer funds via wire transfer, in accordance
with wire transfer fees as listed on the Fee Schedule,
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and to debit your account for both the wire transfer

fee and the amount of the wire transfer. Aloha is not
liable for failure to act or delay in acting on a wire
transfer request because of legal constraints, member
negligence, interruption of communication facilities,
equipment failure, emergency conditions, violations of
any guidelines, rules or regulations of any government
authority, or other circumstances beyond Aloha’s
control. Alohais notliable for consequential, special

or exemplary damages or losses of any kind. In most
instances, wire transfer requests cannot be cancelled.
Efforts to act on requests for cancellations will be made,
but Aloha is not liable if for any reason, the wire transfer
requestis notamended or cancelled. You agree to
reimburse Aloha for any costs, losses, or damages that
areincurred in connection with requests toamend or
cancel awire transfer request. If warranted, a refund
of money from a cancellation of the wire transfer will
take place once Aloha determines that the recipient has
notreceived the funds and the funds are returned to
Aloha. The refund may notbe equal to the amount of
the original wire transfer due to charges that may be
imposed by other financial institutions (FIs). Domestic
wire transfer requests received prior to 2pm Hawaii
Standard Time (HST) will be transmitted that same
business day. Domestic wire transfer requests received
after 2pm HST will be transmitted on the next business
day. International wire transfer requests received prior
t010:30am HST will be transmitted that same business
day. International wire transfer requests received
after 10:30am HST will be transmitted on the next
business day. A Bank Identifier Code (BIC), also known
asaSWIFT code, is required for all international wire
transfers. Insome instances, an International Bank
Account Number (IBAN) may be required in addition
to the BIC or SWIFT code. The recipient(s) of the wire
transfer must be identified and physical addresses
provided for both the recipient’s Fl and the recipient(s).

Alohaand the receiving FI may process the wire transfer
request based only on the account number(s) and

other information listed. Alohais notresponsible for
incorrectrecipient information conveyed and/or listed
on the wire transfer request. You agree to hold Aloha
harmless if the recipient information you convey to
usisincorrect orincomplete. Wire transfer requests
are subject to Aloha’s Funds Availability Policy and if
applicable, we reserve the right to verify funds before
wiring them. Your rights and obligations regarding
wire transfers may be covered by Regulation ] of the U.S.
Federal Reserve Board and/or Article 4A of the Uniform
Commercial Code. If security procedures are not
successful, the wire transfer request may be cancelled
by Aloha. Ifthisis the case, you will be notified by phone
and/or U.S. mail within two (2) business days. When
sending wire transfers to a foreign country, Aloha will
send the fundsin U.S. dollars. They may be converted
into the appropriate foreign currency by the corporate
credit union that transmits Aloha’s wire transfers or
therecipient’s FI. Ifa wire transfer is not received by
therecipientand its whereabouts need to be traced,
youmay be charged an account research fee (as listed
inthe Fee Schedule) if it was not Aloha’s error. Itis your
responsibility to monitor your accountand statements
forany errors or discrepancies regarding wire transfers.
Ifyou discover an error or discrepancy, you must
contact Aloha within 60 days of receiving your account
statement to initiate an investigation.

Funds Availability Policy

Itis our policy to make funds from your deposits

available to you on the first business day after the day
wereceive your deposit. Electronic deposits will be
available on the day we receive the deposit. Once funds
areavailable, they can be withdrawn, or be available to
pay share drafts or other debits to your account.

For Aloha members who meet certain criteriaand
guidelines, in some instances and upon our discretion,
additional funds from the item(s) you deposit may
become available to you more quickly than listed.

Decision criteriais risk based, linked to account history,
determined by Aloha using internal and confidential
information, and is subject to change at anytime without
notice. Ata minimum, you will receive funds availability
islisted herein.

LONGER DELAYS MAY APPLY
Funds you deposit by check may be delayed for alonger
period under certain circumstances, including:

«  Webelieve a check you deposit may not be paid.

«  Youdeposit checks totaling more than $5,000 in
any one day.

« Youredeposita check that has been returned
unpaid.

* Youhave overdrawn your account repeatedly in
thelast six (6) months.

o Thereisanemergency suchasafailure of
equipment.

We will notify you if we delay your ability to withdraw
funds for any of these reasons, and we will tell you
when the funds will be available. They will generally
be available no later than two (2) business days for
most checks, or in accordance with the legal allowances
outlined in Federal Reserve Regulation CC, whichever
islonger.

SPECIAL RULES FOR THE FIRST 30 DAYS OF
NEW ACCOUNTS.

Funds from electronic direct deposits to your account
will be available on the day we receive the deposit.
Funds from deposits of cash, wire transfers, and

the first $5,000 of a day’s total deposits of cashier’s,
certified, teller’s, traveler’s, and federal, state, and local
governments’,and payroll checks will be available on
the firstbusiness day after the day of your deposit if
the deposit meets certain conditions. For example, the
checks must be payable to you. The excess over $5,000
will be available on the ninth (9th) business day after
the day of your deposit. Ifyour deposit of these checks
(other than U. S. Treasury checks) is not made in person
to one of our employees, the first $5,000 will not be
available until the second business day after the day of
your deposit.

Funds from all other check deposits will be available on
according to the funds availability timing as outlined in
previous paragraphs of this Section.

This disclosure describes your ability to withdraw
funds at Aloha Credit Union (Aloha). It only applies

to the availability of funds in transaction accounts.
Alohareserves the right to delay the availability of
funds deposited to accounts thatare not transaction
accounts for periods longer than those disclosed in this
policy. Pleaseask us if you have a question about which
accounts are affected by this policy.

SPECIAL RULES FOR ABUSED ACCOUNTS.

Ifyou are amember whose account has had frequent
overdrafts in the last six months, have deposited checks
that were returned unpaid, if your account would have
overdrafted had certain checks written on the account
been paid, orif your account has suffered abusive,

fraudulent, or suspicious
activity, the following TRUTH-IN-SAVINGS DISCLOSURE CHART
special rules will apply: ALA

« Inmostinstances, DIVIDENDS BALANCE & OTHER REQUIREMENTS
funds from deposits Mo Wit
of government nn
riskitems payable Compounded | Credited Period Open e theStated | Method Limitations
to the member(s) Fee APY
on theaccount will
be available for Membership Share Account $25 $25
withdrawal on the Quarterly Quarterly Quarterly
day wereceive the Personal Share None None
deposit. Certificate Share

« Funds from the 6 Month Term & 24-Month Nore Moty | ASUTS | 650 | peaseses | 8500 Ao
deposit of personal Term the Fee asoutined inpp g
and business checks - - Schedule to . :
will be available ?;ﬁﬂc;t]eTShare Quarterly Quarterly Ac.Fount ] 3500 understand $500 Daily Balénce Section 6.
for withdrawal on onth ferm em anyfees g\‘e?igf‘;tcgﬁféo
the seventh (7th) Christmas Savings & that could
business day after Dren:rrT;SSasi\ﬁggs Quarterly Quarterly Quarterly None applyto None Accounts)
wereceive the these
deposit. Traditional IRA, Roth IRA, & accounts.

+ Aloha does not CoverdellEducation Savings Quarterly Quarterly Quarterly None None v
accept third party First Class Checking Monthiy Monthly Monthly $25 None NotApplcable
checks for deposit
into abused Standby Checking Monthly Monthly Monthly $25 None
accounts. . )

*Dividend Periods use calendar terms, and not counted days.
HOLDS ON OTHER
FUNDS.

Ifwe accepta check for deposit that is drawn on another
financial institution, we may make funds from the
depositavailable for withdrawal immediately but delay
your availability to withdraw a corresponding amount
of funds that you have on deposit in another account
with us. The funds in the other account would then not
be available for withdrawal until the time periods that
are described elsewhere in this disclosure for the type
of deposit.

FOREIGN CHECKS.

Checks drawn on financial institutions located outside
the U.S. (foreign checks) cannot be processed in the
same way as checks drawn on U.S. financial institutions.
Foreign checks are exempt from the policies outlined
inthis disclosure. Generally, the availability of funds

for deposits of foreign checks will be delayed for the
time it takes us to collect the funds from the financial
institutions upon which they are drawn.

Truth-In-Savings Disclosure

The rates and terms applicable to your account(s) at
Alohaare provided in this Truth-In-Savings Disclosure.

Alohamay offer other rates for these accounts from time
totime. Exceptas specifically described, the following
disclosures apply to all of the accounts. Allaccounts
described in this Truth-In-Savings Disclosure are share
accounts.

1. RATEINFORMATION.

The Annual Percentage Yield is a percentage rate that
reflects the totalamount of dividends to be paid onan
accountbased on the dividend rate and frequency of
compounding for an annual period.

Forallaccounts, the Dividend Rate and Annual
Percentage Yield may change atany time as determined
by Aloha’s Board of Directors.

The Share Draft Checking Account s a tiered rate

account. Ifyour accountbalance is $1,999.99 or below,
the first dividend rate and annual percentage yield listed
for this account in the Rate Schedule will apply. Ifyour
accountbalance is greater than $2,000.00, the second
dividend rate and annual percentage yield listed for this
accountwill apply. Once a particular balance range is
met, the dividend rate and annual percentage yield for
thatbalance range will apply to the full balance of your
account.

The Dividend Rates and Annual Percentage Yields are
the rates and yield as of the last dividend declaration
date. Currentratesare published in our newsletters, on
our web site, www.AlohaFCU.com, and at our office.

2. NATURE OF DIVIDENDS.

Dividends are paid from current income and available
earnings after required transfers to reserves at the end
of the dividend period.

3. DIVIDEND COMPOUNDING AND CREDITING.
The compounding and crediting frequency of dividends
and dividend period applicable to each accountare
stated in the Truth-in-Savings Disclosure Chart. The
Dividend Period is the period of time at the end of which
anaccount earns dividend credit. The Dividend Period
begins on the first calendar day of the period and ends
onthelast calendar day of the period.

4. ACCRUAL OF DIVIDENDS.

Forall accounts, dividends will begin to accrue on
deposits on the business day you make the deposit to
youraccount.

For Christmas Savings Accounts, if you close your
account before accrued dividends are credited, accrued
dividends will not be paid. However, if you close your
Christmas Savings Account within seven (7) days of the
date you open it, any accrued dividends will be paid.

5. BALANCE INFORMATION.
To open any account you must deposit or already have
ondepositatleastthe par value of one full shareina

Membership Share Account. The par value of one share
is one hundred dollars ($100). Some accounts may have
additional minimum opening deposit requirements.
The minimum balance requirements applicable to each
accountare stated in the Truth-In-Savings Disclosure
Chart. Forallaccounts, there is a minimum Average
Daily Balance required to earn the Annual Percentage
Yield disclosed for the dividend period. If the minimum
average daily balance is not met, you will not earn

the Annual Percentage Yield. For accounts using the
Average Daily Balance method, dividends are calculated
by applying a periodic rate to the Average Daily Balance
inthe account for the dividend period. The Average
Daily Balance is calculated by adding the balance in

the account for each day of the period and dividing that
figure by the number of days in the period.

6. ACCOUNT TRANSACTION LIMITATIONS.

For Member Share, Personal Share, Christmas Savings,
UTMA Custodial Savings account, Traditional IRA, Roth
IRA and Coverdell Education savings accounts, no more
than six (6) pre-authorized, automatic, electronic or
telephone transfers may be made from each account
toanotheraccount or to a third party in any month,

and no more than three (3) of these six (6) transfers
may be made by check or debit card to a third party. If
your reach these limitations within a calendar month,
additional transactions as listed above will not be able
tobe completed and may be returned unpaid. Ifthisis
the case, you will be assessed an NSF fee, as set forthin
the Fee Schedule.

For Christmas Savings Accounts, the entire balance
will be paid to you by check or transferred to another
account of yours on or after September 30 and the
account will remain open. Ifyou withdraw any of the
accountbalance atany time, we may impose a fee 0of 90
daysaccrued, uncredited dividends on the accountand
your account will be closed. However, no fee will be
charged ifthe withdrawal occurs within seven (7) days
of the date the account is opened.
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For IRAand Share Draft Checkingaccounts, no
transaction limitations apply.

7. FEEINFORMATION.

Certain fees MAY be assessed against your accounts.
Refer to the Fee Schedule for the amount of any fee that
may be imposed in connection with your account.

Checking Account Agreement

Iagree that the terms of this Checking Account
Agreement, my Membership Enrollment Agreement,
the Membership & Account Agreement and Disclosures
documentand Fee Schedule provided to me upon
account opening constitute a contract between Aloha
and me, subject to state and federal laws and the
Uniform Commercial Code, as adopted in the state in
which Aloha’s main office islocated.

Iagree to the terms regarding Payroll Deduction and
Direct Depositand acknowledge that by signing this
agreement, | will automatically be enrolled and have
access to my authorized Aloha accounts through

all electronic means offered by Aloha. I further
acknowledge thata Visa® ATM/Check Card will be
issued to this accountifI qualify. I authorize joint
applicant access to member savings through Visa® ATM/
Check Card transactions and /or Overdraft Protection,
ifapplicable. IfI do not qualify for a checking account,
my/our initial deposit will be deposited into my/our
savings account.

CONSUMER REPORT AGREEMENT.

Tauthorize Aloha to obtain information from a consumer
reporting agency, now and in the future, in order to
determine my eligibility for products and services
offered by or through Aloha, regardless of whether I
have applied for the product or service.

Tunderstand thatif any consumer reporting agency
identifies derogatory activity related to my handling of
my accounts past or present, which can include others’
handling of accounts that Iam or was responsible for,
I'may be asked to explain such activity before [am
considered eligible for any Checkingaccount.

Based on information gathered by Alohawitha
consumer reporting agency, | may qualify for either
an Aloha First Class Checking account or an Aloha
Standby Checkingaccount.

APPLICABILITY OF PROVISIONS

Allterms, rates, and fees outlined herein are applicable
toall Checkingaccounts offered by Aloha Federal
Credit Union. Specific provisions may apply to

specific products, such as for “First Class Checking”
and “Standby Checking” and in those instances, such
provisions will be noted accordingly.

PROVISIONS FOR “STANDBY CHECKING”
Iflam qualified for an “Aloha Standby Checking”
account, for the firstsix (6) months from the opening of
my checking account, [ will be required to not show the
following type of activity with Aloha and elsewhere:

¢ Negative share or checkingaccount balance

¢ Returned items for deposit

 Items presented for non-sufficient funds (NSF)

¢ Balances owed for negative account balances,
returned items, or NSF items.

IfIfail to meet these requirements during the first six
(6) months of having opened a “Standby Checking,”
my accountand any related services be subject to
immediate closure.

NEW ACCOUNT FUNDED BY ELECTRONIC
FUNDS TRANSFER.

Foranew account where initial deposit is completed
by electronic funds transfer from an outside source,
the following applies: Asan authorized signer on

the financial institution account identified herein,
lauthorize Aloha to perform a single EFT-ACH
withdrawal from my account for deposit into my Aloha
account using the Automated Clearing House (ACH)
network. understand that the funds will be deposited
into the account(s) I have specified. I understand and
agree thatif the EFT withdrawal from my account

is returned as Non-Sufficient Funds or for any other
reason, Aloha may charge my accounta Non-Sufficient
Funds Fee as outlined in the Fee Schedule.

NEW ACCOUNT FUNDED BY ACCOUNT
TRANSFER.

For anew account where initial deposit is completed
by account transfer from an existing Aloha account is
selected, one of the applicants must be an owner on
the existing account from which the funds are being
transferred.

ACCOUNT DESIGNATION.

Ifyou do not select a joint applicant on your checking
account, in the event of your death, funds will be
transferred to your primary savings accountand

paid to the joint applicant (if applicable) or to the
beneficiary(ies) named on the primary savings account.

SIGNATURES BY PEOPLE YOU KNOW

In the event a family member, employee or person that
you know writes a check drawn on your account payable
to any person or entity, you authorize the signature,
completion and payment of that check, and agree that
youwill address the matter to recover any loss for
payment of the check with the family member, employee
or person you know.

USE OF OUR BLANK CHECK FORMS

You agree to use blank check forms that we offer
through an authorized vendor. Ifyou use a check form
not provided by an authorized vendor, you understand
that we may not pay the check and agree that such
nonpaymentis not wrongful. Alternatively if we pay
acheckor draftdrawn on your account thatis not our
check form, you agree to be responsible for any loss
incurred as aresult of using that check form.

NON-MEMBER PRESENTERS OF CHECKS

For the protection of both you and the credit union

and to cover costs incurred by all members for the
presentment of checks over the counter, you understand
that we may require any non-member presentinga
check to provide both his/her current government
issued picture identification and, at our option,
thumbprint on your check.

You agree thatifa non-member presenting your check
fails to comply with these presentment requirements,
weare notliable for refusing to pay the check and that
such nonpayment is not wrongful.

Privacy Policy

Aloha Federal Credit Union (“Aloha”), your
member-owned financial institution, is committed to
providing a safe place to save and borrow money at
very competitive rates. Aloha is equally committed to
protecting members’ privacy and you can be confident
that financial privacy is a priority of Aloha. Aloha gives
allmembers this Privacy Notice to explain how Aloha

collects, uses and safeguards its members’ personal
financial information.

MEMBER INFORMATION COLLECTED.
Aloha collects non-public personal member information
from the following sources:
¢ Membership and loan applications and other
member initiated applications and forms;
¢ Memberaccount transactions with Aloha or
other financial institutions; and
¢ Consumerand creditreporting agencies.
¢ Sources from which we verify information you
have provided on an application and/or form
such as your pastemployer or other institutions
where youmay have conducted other
transactions.

MEMBER INFORMATION DISCLOSED.

Aloha may disclose all of the information collected, as
described above, to companies that perform marketing
services on behalf of Aloha or to other financial
institutions with whom Aloha has joint marketing
agreements. Atno time does Aloha sell or share
information with companies not included in providing
services directly or assisting us in providing services to
our members.

To protect our members’ privacy, Aloha only conducts
business with organizations that agree to maintain
strong confidentiality protections and limits the use of
information Aloha provides. Aloha may also disclose
non-public personal information about its members
under other circumstances as permitted or required by
law. These disclosures typically include:

» Information to maintain or service amember’s

account;

o Conductthe operations of Aloha;

¢ Follow member instructions as authorized; or

o Protectthe security of Aloha financial records.

THOSE WHO HAVE TERMINATED
MEMBERSHIP

Ifamember decides to terminate his/her membership
or become an inactive member, Aloha will adhere to the
privacy policies and practices as described in this notice.

HOW ALOHA PROTECTS ITS MEMBERS’
INFORMATION.

Aloharestricts access to non-public personal
information about its members to Aloha employees who
have a specific business purpose in utilizing member
data. Aloha employees are trained in the importance
of confidentiality and member privacy by maintaining
physical, electronic, and procedural safeguards that
comply with federal regulations and leading industry
practices to safeguard members’ non-public personal
information.

WHAT MEMBERS CAN DO TO HELP PROTECT
THEIR PRIVACY.

While Aloha is committed to protecting the privacy of its
members, you can help safeguard personal information
by following these simple guidelines:

« Uponreceiptof your Visa® ATM/Check and /or
Convenience Card, verify the information on the
frontand sign the back panel immediately.

¢ Reportalostorstolen card(s) immediately to
Alohaat800-282-0212.

¢ Protectyour card(s) atall times by carrying only
the ones you intend to use. Store all other cards in

asafe place.

¢ Beawareofyour
surroundings when
approachingan ATM.
Make sure no one can
oversee you enter
your PIN by shielding
the keypad with your
hand or body.

* Memorize your
PINand keep it
confidential. Do not
write it on the card or
keepitinyour wallet.

« Make surethe
merchantreturns
your card and checkit
tomake sureit’s your
card.

+ Keepyour ATM
transaction and check
card receipts. Log
them into your check
register. Destroy the
carbonsifpresent.

¢ Nevergive your card
information over the
phone unless you
initiate the call.

o Never pre-sign your
checks. Balance your
checkbook each
monthand report
any unauthorized
transactions
immediately.

o Treatall of your
financial information
as confidential and
proprietary.

Ifyou have any questions
concerning this policy, please
visit our office or callus at
800-282-0212.

CONTACT USIFYOU
HAVE ANY QUESTIONS
Ifafter reading this notice
you have questions, please
contactusat800-282-0212.
Orwrite to:

Compliance Officer

Aloha Federal Credit Union
2200 Kamehameha Hwy,
Ste. 200

Honolulu, Hawaii 96819

Fee Schedule

Effective April 1, 2010, the following fees apply to all accounts unless otherwise
specified, and are incurred per occurrence unless otherwise noted.

Par Value Share of Membership .... .. $25.00 Per Member

Inactive Membership Fee ...$10.00 Per Quarter
Inactive Memberships are defined in the Membership &AccountAgreement Section 26.

...$25.00

Early Closure Fee
For Membership Share Account, if closed within

Counter “Teller’s Check”
Payable to Account Owner.
Payable to Third Party

For each checkaafter the 2, per day, per member regardless of account ownership.

Non-Sufficient Funds .... $25.00 Per Item, Paid or Unpaid

Overdraft Protection Program

Transfer from Overdraft Line of Credit........................ No Transfer Fee

Transfer from Share Savings Account(s) ....No Transfer Fee

Courtesy Pay Coverage. ....$25.00 Per Item
Share Draft Stop Payment .. $5.00 Per Request
Share Draft Printing ...Willvary on design
ShareDraftCopy...............cccovviiiiiiiiiiicni $4.00 Per Copy
Returned Items from Deposits....................coeeeeiininn $25.00 Per Item
Wire Transfer

Outgoing... .. $15.00 Per Transfer
International .. $25.00 Per Transfer

Automated Teller Machine (ATM)
Withdrawals, Balance Inquiries, & Transfers ............. Free & Unlimited
Point of Sale (POS) Terminal Transactions

PUIChases ..........cccvvviiiiiiiiiicsiiie Free & Unlimited
Internet AccessLine (Online Account Access)

Monthly AccessFee .........ccoooiiiviiiiiiiiiiiiiiiiiiies Free & Unlimited
Telephone AccessLine (Telephone Account Access)

Monthly AccessFee .........coooviiiiiiiiiiiiiiiiiiiiiiiins Free & Unlimited
Internet Bill Payer Service Monthly Access Fee

Members with Direct Deposit*... ..Free & Unlimited

Members without Direct Deposit*.. $5.00/Month

*Direct Deposit must be received each month, prior to month end to avoid a fee.

Stop Payment for Internet Bill Payer Service.............. $25.00 Per Request
Visa® Debit Card, Standard Image
Production Fee
Replacement Card Fee, if prior to embossed expiration date....

Replacement Card Rush Fee..............ccccviiiiiiiiiiiiiiiiini
Inaddition toany other applicable fees.

Visa® Debit Card, Snapshot Custom Image

Production FEe ........ccvvviiiiiiiiiiieiiieciieeeeie e $6.50 Per Card
Replacement Card Fee, if prior to embossed expiration date.......... $20.00
Replacement Card Rush Fee...............cvvviiiiiiiiiiiiiiiiii $25.00

Inaddition to any other applicable fees.

AccountResearch ............................. $10.00 Per Hour, 1 Hour Minimum
Statement History and/or Copy Fee ...$10.00 Per Request

Any copy, print-out, or other summary provided to a member of his/her statement by mail, fax,
or other means other than original copy of monthly or quarterly Statement of Account.

Bad Address Fee .. $2.00 Per Month
Escheat Action Fee
LegalActionFee.................cccooeevinnnnn. $15. 00 Per Occurrence/Request
Ancillary Service Fee for Non-Members......$1.00 Per Item Sold/Processed

These fees do not include any surcharges you may be assessed by operators,
networks, or other organizations you conduct business with in conjunction
with your credit union account.
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