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Renae Retires

After 27 years of service, Renae retired
from Members Choice Credit Union.
Renae started at Members Choice in 1981,
when we were still called CILCO Credit
Union. There was one branch, with only
four staff members. She has worked the
front line, the loan department, as branch
supervisor, and everything in between.

Christmas Club Payouts
on October 1st

Are you taking advantage of this valuable
budgeting tool?

If not ...it may be time to start.

Our Christmas Club Account offers a simple, trouble
free way to save money for the holiday season. Just
open a Christmas Club Account, make regular deposits
throughout the year to have the Christmas money you
need ready and waiting.

Members Choice honored Renae and
her years of service by having a table
dedicated to her with well wishes and
cards. On August 29th cookies were passed out from our lobby,
with a retirement dinner at Alexander’s Steak House. The dinner
was attended by the Board of Directors, Staff, and Renae’s family.
Renae plans to travel down the west coast immediately following her
retirement with her husband, Bob.

$ 52.00 plus interest
S 130.00 plus interest
$ 260.00 plus interest
S 650.00 plus interest
$1300.00 plus interest

$ 2.00 Bi-weekly
S 5.00 Bi-weekly
$10.00 Bi-weekly
$25.00 Bi-weekly
$50.00 Bi-weekly

If you missed the opportunity to wish Renae well in her retirement
and would like to send Renae a note or card, you may do so in care
of Members Choice Credit Union, 3919 N. University, Peoria, IL
61614. We will forward any cards and notes to Renae.

Thank you Renae for 27 years of dedicated service. We wish you

Members Choice can make the saving process simple. well in your retirement.

You can set up an automatic transfer or a direct deposit
to your Christmas Club each payday.

Before You Enter Your
Credit Card Number...

Make sure the web site uses security technology:
1. Web site should start with: https:

2. Check to see if a tiny padlock appears at the lq
bottom right of screen. Ig

Tips for online banking:

Open a Christmas
Club today!

1. Shop at only internet merchants you can trust.

2. Beware of e-mail offerings. If it sounds to good to be true, it
probably is.

Itis the one account
you can count on to make
the merriest time of the
year even better!

3. Check the refund policy.
4. Print and save confirmation information.

CHECK YOUR ACCOUNT! Don’t wait to get your monthly statement;
check by phone, on-line banking, or visit one of our branches.

Trust your instincts. If a site matches all the security, but you still
feel uneasy, shop somewhere else.

Regulation E Disclosure

Errors or Questions about Transactions:

Please call us at 309-672-5230 or 800-274-0209 or write us
at 3919 N. University Street, Peoria, IL 61614, as soon as you
believe the statement or receipt is wrong, or if you need more
information about a transaction to assert an error. We must
hear from you no later than 6o days after we sent you the first
periodic statement on which the problem or error appeared.

You must do all of the following:
1) Give us your name and account number.

2) Describe the error or transaction you are not sure
about and explain why you believe it is an error or
why you need more information.

3) Give us the dollar amount of the suspected error,
time and date of transaction. If you give us oral
notice, you must send in your complaint or questions
in writing within ten business days.

Except for point of sale and foreign country transactions,
we will investigate the matter and tell you the result within
five business days after we hear from you and will correct any
error promptly. If we need more time, we may take up to 45
days to investigate the complaint or question. If we decide
to do this, we will credit your account within five business
days for the disputed amount. For VISA Check Card point
of sale (non-ATM) transactions, we will credit your account
within five business days for the amount you think is in error
unless we determine that the circumstances on your account
history warrants a delay of up to ten business days. If we
do not receive your complaint in writing within ten business
days, we might not credit your account while we investigate.
If we determine that there was no error, we will notify you
in writing within three business days after we complete our
investigation.

You may ask for copies of the documents we used in the
investigation. If the error involves an EFT from a point of sale
debit card transaction or was made other than in the United
States, or occurred within 30 days after the first deposit to
the account was made, we may take up to 20 business days
to investigate and inform you of the results. If we need more
time to complete the investigation, the extended investigation
time period described above will be 9o days rather than 45
business days.

Enjoy Your Vacation

Have your credit union mail temporarily forwarded to your
vacation home while you’re away. Simply fill out this small
form, send it into Members Choice, and we will forward your
mail for the dates you’ll be gone. You will have no worries

about your personal information getting lost at the post office.

We’ll send your credit union mail directly to you.

Temporary Change
of Address Form

Dates you will be gone:

Leaving: Returning:
Name:

New Address:

New City:

State: Zip:

Account Number:

Contact Number:

Signature:

(The post office will not forward your statement to you. It
is considered third class mail.)





