


Jennifer works the drive up window 
at the University branch. She has been 
with Members Choice for 11 months. 
Before Jennifer came to Members 
Choice, she worked at the Texell Federal 
Credit  Union in Texas, as a teller. She 
is an Illinois native from Cuba. She 
moved to Texas after marrying her 
Cuba High School sweetheart, Ricky, who is serving in the 
Army. While Ricky is stationed in Iraq, with the 1st Calvary 
Division Military Police, Jennifer moved home to her parents 
in Morton. Jennifer spends her time with family and talking 
to Ricky as much as possible.  Jennifer enjoys our members 
and her co-workers. She is always cheerful and her laughter 
is infectious.

Tara works at our University location 
and has been with Members Choice for 
one and a half years. She enjoys the
fast pace and being  available to assist 
our members with their various fi nancial 
needs. Tara’s time away from Members 
Choice is spent with her brand new baby 
boy Parker, her husband and her step-

children. Tara is very particular about every transaction she 
does for our members. Accuracy is very important to her.

Cindy  works at the University 
location and has been with Members 
Choice for a year. She moved to the 
Peoria area from the Quad Cities a year 
and a half ago when she married her 
husband, Bob. Cindy was employed 
by  Metro Bank, before working for 
Members Choice. Cindy spends her 
free time with her  three year old grandson, Nicholas.
Cindy enjoys talking with our members and working with 
co-workers. Cindy pays a lot of attention to detail and always 
tries to go the extra mile for our members.

Nicole works at our University 
location. She worked for Members 
Choice for a year in 2005 and then left 
to attend cosmetology school. After 
graduating last spring, Nicole came 
back to work at Members Choice for 
the last 8 months and is cutting  hair on 
nights and weekends.  Nicole grew up in 
the Bartonville area and is very close with her family. Nicole 
amuses her co-workers keeping everyone in stitches. Her 
outgoing personality comes through with every transaction 
she completes.

Angie is our Loan Officer at the 
St. Marks branch. She has worked for 
Members Choice for fi ve years; three 
years part time while attending ISU. 
After graduating, she has been with 
us full time for two years. Angie is 
lighthearted and quick to laugh. She 
spends her time away from the credit 

union with family and friends. Angie receives pleasure 
knowing our members by name and our members knowing 
her. She strives for excellence with every loan and every 
transaction.

JoAnn is our Back Offi ce Operations 
Supervisor. She has been with Members 
Choice for 13 years. JoAnn is responsible 
for balancing our corporate account 
reconciliations and automated services 
such as ATM/Debit cards and online 
banking. Relaxing on her patio and 
gardening is how JoAnn unwinds after 
work. In her spare time, she enjoys her family and running 
after her 4 year old grandson or Maggie, her Brittany Spaniel.

Lindsay works the front line at 
the St. Marks branch. She has been 
with Members Choice for four months. 
Lindsay grew up in the Peoria area. 
She has an associates degree in 
communications and is excited to go 
back for her bachelors degree. Lindsay 
was recently married and is enjoying 

being a newlywed. Lindsay says our members are very 
friendly. She enjoys talking and getting to know everyone.

Bekah has worked for Members 
Choice for a year and eight months. 
She works at both the University and St.
Marks branches. Bekah is an avid movie 
goer and enjoys a good book. Bekah 
appreciates her job and the upbeat 
pace of the credit union. Every day she 
strives to learn as much as possible 
about Members Choice and is always helping co-workers 
in need. Once you meet Bekah, you’ll never forget her big 
smile with dimples.

Roxanne is our Member Service 
Specialist. She runs the front line of our 
St. Marks branch. Roxanne has been 
employed with Members Choice for
5½ years. Roxanne enjoys many 
hobbies including knitting, painting, 
reading and cooking. Roxanne has 
fun at work with our members and co-

workers. She enjoys helping members with their fi nancial 
questions and being able to fi nd the best solution to a 
fi nancial problem.

Katie runs our Galesburg branch. 
Katie originally started 25 years ago 
at the St. Mary Medical Center Credit 
Union, which merged into the OSF 
Medical Center Credit Union, which 
changed its name to Healthcare Credit 
Union, which fi nally became Members 
Choice Credit Union. Katie has seen 
it all! She enjoys the occasional bus trip with friends and 
spending time with her fi ve children, grandchildren, and 
great grandchildren. Katie enjoys her job, her members and 
the atmosphere of the Galesburg branch.

Shavon is a Loan Specialist at the 
University branch. She was a teller for 
her fi rst 2½ years at Members Choice 
Credit Union and the last six months she 
has been in our loan department. Before 
coming to work for Members Choice, 
Shavon worked for Hoyne Savings Bank 
in Wheeling, Illinois. Shavon projects an 

outgoing personality that makes you instantly comfortable. 
Being the mom of four kids, Shavon has no spare time. 
Shavon takes a lot of pride in her work. She values her 
relationships with our members and the friendship with 
her coworkers. 

Joe is our Lending/Collection 
Supervisor. He has been with Members 
Choice Credit Union for 3½ years. He 
appreciates the challenges of his job 
and assisting our members with their 
fi nancial needs. Joe is a huge Chicago 
fan, both Cubs and Bears, because in 
his mind there are no other teams in 
Chicago. Away from Members Choice, Joe enjoys reading 
and spending quality time with his wife, Christina and son, 
Dylan. 

J.J. is our Operations Supervisor 
at the St. Marks branch. She has been 
with us for seven years. J.J. has worked 
in all of the Members Choice branches 
and enjoys the uniqueness of each 
one. J.J. always tries to make those 
around her see the fun to be had in any 
situation. When she isn’t having fun 

with her credit union buddies, she spends time with family 
and friends boating on the Illinois River.

Renae is our Back Offi ce Operations 
Supervisor. If you have any questions 
about IRAs or CDs, she’ll be able to 
give you an answer. Renae has been 
with Members Choice for 26 years. Her 
favorite activities away from Members 
Choice are music, reading, family 
activities and chasing around her 
fi ve year old grandson. Renae enjoys interacting with our 
members and the fact so many members know her by 
name.

Julie is our Compliance/Accounting 
Supervisor. Her job is to make sure 
Members Choice abides by the rules 
and regulations set by the State of 
Illinois. She has been with Members 
Choice for 14 years.  Away from work 
Julie enjoys all water sports, reading 
and home improvements. “I’ve met a 

lot of people in the last 14 years. I have learned “a thing or 
two” from each and every member. I have been given a lot 
of interesting memories and I look forward to the coming 
memories.”

S a n d y  i s  o u r  O p e r a t i o n s 
Supervisor. If our front line has a 
problem or question, Sandy is the 
lady with the answers.  This is Sandy’s 
silver anniversary with Members Choice 
Credit Union. She is amazed at how 
much the credit union has changed 
since she fi rst started. Members Choice 
has many services in 2007 that weren’t even thought of in 
1982.  Away from work, Sandy attempts to keep up with all 
six of her grandchildren’s sporting events. Sandy enjoys 
the friendly relationships with co-workers, management, 
and Board of Directors; and being on a fi rst name basis with 
many of our members.

Sharon  runs our Springfield 
branch. She does it all, from front line 
teller work to loan offi cer. She has been 
with Members Choice for 14 years. Two 
years ago our branch in Springfield 
changed locations to share an offi ce 
with the Financial Partners Credit Union. 
The move has worked out great, since 

Financial Partners Credit Union is able to run the branch 
when Sharon has time off.  During her time off Sharon and 
her husband enjoy traveling and keeping busy with her 
three grandchildren.

Sonia is a Loan Offi cer. She has 
worked at Members Choice for a year. 
Before joining our team she worked at 
Streator Onized Credit Union as a loan 
offi cer. Sonia is upbeat and is always 
excited for a challenge. She enjoys our 
membership and working through the 
lending process to fi nd the best lending 
option. Sonia spends her time with family and friends. She 
enjoys traveling and good food.
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The Friday after Thanksgiving is known as the biggest 
shopping day of the year. The shops have great deals and 
extended hours.  You are excited with the holiday season 
on its way and the hustle and bustle in the air. Criminals are 
also excited this time of year, with many people shopping 
and distracted there are easy profi ts for pick pockets and 
identity theft.

 Using a debit card or credit card is much safer than 
carrying cash. (If your Members Choice VISA Card is 
lost or stolen, contact VISA immediately : 800-VISA-
911 inside the United States or 410-581-9994 [collect] 
outside the United States).

 Be sure to sign all credit cards or write “SEE ID” or 
“CHECK ID” if you do not sign your cards.

 When parking - roll windows up, lock all vehicle doors, 
and conceal valuables. If it’s dark, park and walk in 
well lit areas.

 When returning to your vehicle—carry your keys, be 
ready to unlock and enter as quickly as possible. As 
you approach your vehicle, scan the area, glance under 
your vehicle, look inside before entering your car.

 Most malls have uniformed security officers both 
inside and outside for your safety. They work with 
local police year round to keep malls safe. If you feel 
uncomfortable ask for an escort to your car.

 While shopping - present an alert appearance, be 
aware of surroundings, and scan the area from time 
to time.

 Shop with friends—there IS safety in numbers.

 Use ATMs in well lit and well populated locations. If 
ATM has a strange attachment or appears tampered 
with—DO NOT USE IT!

 If you have access to a cellular phone, carry it with you. 
Even if phone is not active, you can still dial 9-1-1 and 
it will work.

 When shopping on-line—only use reputable companies 
and websites that have proper security features. Look 
at the address in the browser window. Secure sites 
have an address that begins with HTTPS:// - be wary 
of pop-up ads that lead you to another website or 
ask for personal information, credit card numbers, or 
credit union account numbers.

Members Choice Credit Union Board of Directors and 
Staff want your holidays to be fi lled with fond memories 
and wonderful gatherings. 
Trust your instinct, if 
something or someone 
feels amiss, it usually is.


