Using a touch-tone phone; dial (215)
697-5050.

If you want to access your accounts, you
will be asked to enter your member
account number and PIN.

The system will guide you through each
transaction, with easy to follow ‘
instructions. You will receive a
confirmation number for each financial
transaction.

Key in the dollar amount of each
transaction, including cents. A decimal
point is assumed for the last two digits
entered. For example $72.54 is entered
as 7254#.

To return to the prior menu, press *

To end a session, press 9 or hang up.
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AUDIO RESPONSE APPLICATION

Last Name, First Name Initial

Address City,

State Zipcode

Home Phone Birth Date

Social Security Number

Name of Spouse (if joint account)

Member Account Number

Four-digit PIN Selection

Signature

Date

Spouse’s Signature (if joint account)

Date



