
FARMERS STATE BANK OF CALHAN 
SCORECARD® REWARDS INFORMATION 

 
Your FSB offers Scorecard® Rewards on both Debit Card and Credit Card purchases 

 
 Only signature based transactions qualify for Rewards points; 
 Purchases with Credit Cards earn one point for each $1 spent; 
 Purchases with Debit Cards earn one point for every $2 spent; 
 Points accumulate based on net retail purchases (i.e. Points are deducted for retail return purchases); 
 The points accumulate over time and may be redeemed for selected items listed in ScoreCard® Gift and 

Travel Awards catalogs. Points do not have an expiration date. 
 
 
Use your PEN instead of your PIN: 
 

 When asked for your PIN number or prompted to choose “credit” or “debit,” choose “credit” (or you may 
need to first select cancel) and sign for the transaction; 

 When paying for gas at the pump choose “credit” and receive the same benefits as signing. 
 

Checking your Scorecard® Rewards 
 

 Visit the official program website: www.scorecardrewards.com to view your available point balance, view 
awards, submit redemption requests for merchandise and select travel awards: 

 Debit Card and Credit Card Cardholders have the ability to combine Bonus Points from multiple 
qualifying accounts into one household account. 

 A “primary” account must be selected as the Head of Household account.  All secondary accounts added 
to the Head of Household account will be referred to as Contributing Accounts. 

 A minimum of three of the following criteria must be met in order for a Householding request to be 
approved: 

o Last Name – primary contact info last name must match Head of Household’s primary contact 
info last name; 

o Primary Name – primary contact info first and last name must match Head of Household’s 
primary contact info first and last name; 

o Shared Name – first and last name of either the primary or secondary contact info must match 
Head of Household’s primary contact info; 

o Address – address (number and street) must match the Head of Household’s address; 
o Zip Code – Zip code must match the Head of Household’s zip code. 
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 Available point balances also appear on the monthly Credit Card statements and will be mailed to Debit 

Card customers on a quarterly basis, 
 Redemption ability begins with as little as 2,000 points.  Choose from Electronics, Sporting Goods, 

Appliances Jewelry, Toys, Health (Service) awards and more. 
 At the time of redemption for catalog rewards, cardholders must have the full amount of Bonus Points 

needed for the desired award(s).  They cannot apply for redemption using partial Bonus Points and 
request to pay cash for the difference.  There are airline tickets that allows for a $325 or $825 credit 
toward any domestic or international airline ticket when combined with 32,500 or 82,500 points or $200 
with 21,000 points. 

 Travel awards are the only type of award redeemable by phone.  Catalog awards can be redeemed 
online or by mailing in a completed form. 

 Scorecard® Bonus Point Service Center 
PO Box 31504 
Tampa, FL 33631-3504 
Cardholder Assistance: 1-800-854-0790 
Hours:  9 a.m. – 11 p.m. (EST) Monday – Friday 

 ScoreCard® Travel Services Cardholder Assistance 
o For reservations and to redeem Bonus Points for travel awards such as “Universal Tickets,” 

cruises and vacation packages.  
Toll-free travel reservation center: 1-800-842-3006 
Hours: 9 a.m. – 9 p.m. (EST) Monday – Friday 
  9 a.m. – 4:30 p.m. (EST) Saturday – Sunday 
Closed:  January 1st, Memorial Day, July 4th, Labor Day, Thanksgiving Day, and Christmas 
Day. 


