
FRAUD ALERT

DATE:		 September 17, 2009
SUBJ:		 Phishing E-Mail Scam

The purpose of this fraud alert is to inform you of a new phishing scam that involves 
unsolicited e-mails sent to members. The message states Important Information Regarding 
Your Account Information. We are hereby to inform you that your Credit/Debit Card has been 
put on hold by your bank for security reasons. To Resolve This Issue Please Call : 1-262-923-
9685.
   
When the number is called, members are asked to provide their card number, expiration 
date, CVV code and pin number to verify the validity of the card.  It states that if information 
is entered wrong deliberately that you could be indicted and prosecuted. 

THIS IS A SCAM! Members should be wary of similar and/or identical messages and should 
not call the number or input any information. 

Such messages should be deleted and removed. Such a scam could be used to obtain 
personally identifiable information and credit union account access information.

If you believe you have been a victim of Identity Theft, please contact our Member Services 
Department at 800.873.2929.
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