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SUSAN MINVIELLE EARNS NAFCU CERTIFIED COMPLIANCE OFFICER CERTIFICATION

PLAQUEMINE, LA - Dow Louisiana Federal Credit Union (DLFCU), located in Plaquemine, Louisiana,
has announced that Susan Minvielle, Internal Audit & Compliance Officer, has earned the National
Association of Federal Credit Unions Certified Compliance Officer (NCCO) Certification.

“We are delighted Susan Minvielle has earned this prestigious and nationally recognized
certification,” said Dow Louisiana Federal Credit Union President and CEO Jeff Hendrickson. “We
have found that the best way to maximize our member service is to provide or make available the
necessary professional education that allows our staff to excel in their respective positions.”

The NCCO designation is earned by professionals who have successfully completed a series of
certification examinations provided by the National Association of Federal Credit Unions (NAFCU)
that test their knowledge and understanding of regulatory compliance. The designation is valid for
two years. To maintain certification, candidates must provide evidence of continuing education in
compliance or successfully complete updated examinations.

###

About Dow Louisiana Federal Credit Union

Dow Louisiana Federal Credit Union is a $150,000,000 financial institution and serves more than 18,000
members in the nine-parish Greater Baton Rouge area. Founded in 1972, DLFCU operates locations in
Plaquemine, Baton Rouge and Gonzales, with the newest location opening late 2008 in Walker. DLFCU offers a
full range of financial services, including loans, credit cards, checking accounts, business services and online
banking. For membership information, please contact DLFCU at 1-888-369-2207, or www.dowlafcu.org.
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