


HISTORICAL OPPORTUNITY'S KNOCKING.

DATA Welcome it home.

By understanding the lifestyles of our members and providing the financial
solutions to service their lifestyle needs, Dow Louisiana Federal Credit Union
employees have the unique power to deliver innovation and creativity beyond
the typical, everyday bank.
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Helping you buy a new home is just one way we deliver on that promise.
Whether it’s your first home or your next home, we understand. We've helped
thousands of members achieve the dream of home ownership. We know that
every person that comes to us has a unique set of needs and our approach is
simple...we develop customized home financing solutions that are right for you.
We're here, whenever you need us, to help you find the right home financing
solution and to help make your home ownership dreams come true.
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S E N I O R Dow Louisiana Federal Credit Union is more
than a Credit Union. We have built success with
imagination and determination...we have witnessed a
M AN AG E M ENT distant dream become a new reality...we have watched
our members accomplish life goals. We are more than

a Credit Union, we are your trusted partner.
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Left to Right: Bonnie Denova, Executive Assistant; Julie Bergeron, AVP of Human Resources;
Herman Stevenson, Jr, Vice President of Operations; Ashley Braud, Vice President of Marketing;
Russell Gahagan, Chief Financial Officer; Chad Suggs, Chief Information Officer.
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ow Lo i’f Federal Credit Union is proud of what : ﬂ
2've accomplished this past year. We've grown in PN : :
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ms of mei bership, issets, savings and borrowing
tivity, sefvice satisfaction and financial strength.

jese each have impressive numbers attached to them,
1t we never forget that behind those numbers are great
ople wvorking hard on behalf of our members.

‘We arg looking forward to the exciting products we
‘have/in our pipelin 2009. We welcome your
dback and sug ns and we respond each year
with additional or enhanced products and services to =
make your life easier. We know your life is complicated===
and time is money, so we work hard to grow together.
your needs change, we respond with solutions that
rk for you.
we move forward to embrace the opportunities and
e% challenges of 2009, we would like to express
our sincere thanks to every member for partnering
ith Dow Louisiana Federal Credit Union and
elping support the genuine financial alternative we
represent. We remain steadfast in our commitment to
anticipating and meeting the financial needs of our
C .;*4 rr_rhé"r'nbers, their families and households, as well as
// ~ . making a positivedifference in their lives and the
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mmunity, both today and tomorrow.




COMMUNITY

relationships.

Along with being there every step of the way for our members in their journey
toward the future, Dow Louisiana Federal Credit Union is also there for the
community. DLFCU'’s philosophy is to support programs and organizations that /!
particularly impact the communities we serve. We pride ourselves on being !
active in the community and partner with several organizations providing not )
only financial support, but time volunteered by our employees. s

Whether it is painting a house, planting a garden, supporting the arts, or
providing food, clothing and assistance to families in need, DLFCU and its
employees are there for the Greater Baton Rouge area.

Throughout the past year, DLFCU has contributed thousands of dollars and
countless hours of volunteer service to the following organizations: Habitat
for Humanity, YMCA, American Red Cross, Cystic Fibrosis Foundation,
Baton Rouge Little Theater, OLOL Children’s Hospital, Baton Rouge
Ballet Theater, Baton Rouge Symphony, Chamber of Commerce,
Community Fund for the Arts, local area schools and organizations,
Junior Achievement, American Cancer Society.

It is the hope that, in the spirit and tradition of DLFCU, we will
have a positive and lasting impact on our community as we
build toward our future together.
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THE€C€HOICES TO HELP YOU

grow faster.

These are the essential elements that are part of
DLFCU's story. They set us apart as a financial
institution and define the spirit behind what
DLFCU'’s employees do every day, helping

members li

¥
of DLFCU'’s Revolutionar
. Tagls & .
financial service alt

Dow Louisiana Federal Credit Union returns
profit to its members by providing more value in
its products and services. Value that saves them
money on financing costs or helps their savings

final destination.

PRODUCTS AND SERVICES

DEPOSIT ACCOUNTS
Personal Savings Accounts

Personal Checking Accounts
Interest-Bearing Accounts
Holiday Club Accounts

Hi-Yield Money Market Accounts

Certificates & IRAs (Regular & Jumbo)

Business Checking Accounts

CONSUMER LOANS
New & Used Cars, Trucks & SUVs

New & Used Boats
Motorcycles, RVs & ATVs
Secured & Unsecured Loans
Educational Loans

Full Line of VISA® Credit Cards

MORTGAGE LOANS
Conventional First Mortgages

Construction - Perm Financing

Fixed & Adjustable Rate
Second Mortgage Loans

Home Equity Lines of Credit
Land, Lot & Acreage
Mobile/Manufactured Homes

BUSINESS LOANS
Commercial Real Estate

Lines of Credit

Working Capital for Inventory
Fleet Vehicle Financing
Business Titanium VISA”

SBA Approved Lender

BUSINESS SERVICES

Tiered Checking Accounts

Monthly Earnings Credits
Same Day Credit on Deposits
Business Checks & Accessories
FREE Online Banking

Full Line of Merchant Services
Currency Management
Business Rewards Program
Local Support & Service

ONLINE SERVICES
FREE Online Banking

FREE e-Statements

Bill Payer Option

View Cleared Checks Online
VISA® Online Statements

Online Mortgage Account
Management

Electronic Account Alerts
Secure Messaging
Scheduled Transfers
Check Reorders

eNotices

Account Alerts

FINANCIAL SERVICES
Investments — Mutual Funds,
Annuities, Stocks, Bonds

Estate Planning

Brokerage Accounts

Retirement Plans

Individual Retirement Accounts
Insurance Products

Financial Planning for Businesses

CONVENIENCE SERVICES
Extended Hours of Operation

Multiple FRC Locations
Full-Service Call Center

Fee Free ATM Network

Western Union Partner

Free Debit Card Issued Instantly

24-Hour Telephone &
Online Access

Direct Deposit
Night Deposit
Notary Service
Money Orders
Certified Checks
Wire Transfers
Overdraft Protection

American Express” Travelers &
Gift Checks
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