


Frequently Asked Questions

Merger of Main Line Health Employee Federal Credit Union (MLHEFCU)
 and Franklin Mint Federal Credit Union (FMFCU)

Why is MLHEFCU considering a merger with FMFCU? 
A merger of MLHEFCU and FMFCU is an opportunity to provide better services to our combined membership. 
This merger with FMFCU will enable us to grow along with our community while continuing to deliver the 
personalized service our members expect and deserve. 

What is Franklin Mint Federal Credit Union (FMFCU)? 
FMFCU has been providing fi nancial products and services to residents and organizations throughout the 
Delaware Valley and beyond since 1970.  Today, FMFCU has more than 60,000 members, over 1,200 partner 
organizations, 28 branches, free e-Services (e-Banking, e-Statements and Bill Pay), ATM access at over 28,000 
surcharge-free machines through the national CO-OP ATM network (including 9,000 deposit taking machines) 
and 24/7 access to member accounts. You can visit their Web site at www.fmfcu.org for more information about 
their products and services. Many are similar to our current offerings.

How will members benefi t? 
Once the integration is complete, MLHEFCU members will have access to 31 branch offi ces throughout the 
region. To see a complete list of FMFCU locations, visit http://www.fmfcu.org/branches.

Do both credit unions support this partnership? 
Absolutely! Both Boards are very excited about this partnership and the benefi ts it brings our members and 
communities. 

Are both credit unions fi nancially sound? 
Yes. Both credit unions have avoided high-risk activities that have negatively affected other fi nancial institu-
tions, such as sub-prime mortgage lending. Many consumers have turned to credit unions, such as MLHEFCU 
and FMFCU, during these volatile economic times for both their lending and investment needs.

What will the name of the new organization be? 
The name of our combined organization will be Franklin Mint Federal Credit Union. 

How will my accounts be impacted? 
We will work to ensure a seamless integration so you can conduct business as you always have, without any 
impact on your accounts. 

Will this affect the credit union’s relationship and ability to serve its communities? 
Absolutely not. FMFCU is committed to serving all the communities we currently serve as well as being in-
volved with community events and activities.



Will current MLHEFCU branches remain open? 
All MLHEFCU branches will remain OPEN to serve members. They will eventually be re-branded with the 
FMFCU name, but will provide same personalized service and commitment you can’t fi nd from any other fi nan-
cial institution.

Will my accounts continue to be insured? 
Your accounts will remain safe, sound and insured, just as they are today. Your deposits are federally in-
sured through the National Credit Union Share Insurance Fund (NCUSIF), a U.S. Government Agency, up to 
$250,000 (or several times that amount, depending on how your accounts are structured) for regular deposits 
and up to $250,000 for IRAs. 

Will any staff be laid off as a result of this partnership? 
Our goal is to keep all MLHEFCU employees with the combined credit union. FMFCU will be evaluating all 
positions and transition them into the proper departments based on their skill sets and areas of expertise.

Will the merger affect membership eligibility? 
No. The combined credit union will continue to serve all of the organizations, companies, communities and 
sponsors we currently serve. It will also provide credit union membership opportunities to new communities 
and members that we have not been able to serve in the past. 

What is the merger process and timeline? 
We have not yet received fi nal regulatory approval, and there is a lot more work to be done. We are now work-
ing to integrate our systems to allow MLHEFCU and FMFCU members access to the MLHS Branch location. 
This is expected to be completed in early 4th quarter 2010. We will keep you informed of our progress along the 
way. 

What will happen to my debit card, checks, Home Banking, or other MLHEFCU services?
Right now, you may continue to use all of your services as you normally would.  Some changes will eventually 
be made over the course of the merger, and you will be informed promptly on any actions you will have to take.  
We hope to make the merger as seamless as possible.

What if I have additional questions? 
We’re here to answer your questions! Please don’t hesitate to call us at 484-337-8600, if you have any questions 
about this partnership and what it means to you.

FOR UP TO DATE MERGER INFORMATION, PLEASE VISIT:

WWW.FMFCU.ORG/MERGERINFO


