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PRESS 1 for Account Information PRESS 2 for SAVINGS to SAVINGS
USING ACCESS24 (histories, balances, etc) PRESS 3 for CHECKING to SAVINGS
1. Call Access24 (336) 373-2181 or toll free PRESS 2 f PRESS 4 for CHECKING TO CHECKING
; or Transfers
(800) 448-1531 using a touch-tone telephone. PRESS 5 for Transfer to another Member
2. Enter your account number (as shown on your PRESS 3 for Payments PRESS 6 for advances from Line of Credit
statement) followed by the # key PRESS 4 for Account Balances + Tax Info or Home Equity Loans — Press 1
3.  Enter your 4-digit PIN followed by the # key PRESS 5 for Check Withdrawals (3) MAIN MENU OPTION 3 - PAYMENTS
4.  Enter the exact amount for each transaction, including PRESS 6 for all other Transactions PRESS 1 for Loan Payment
dollars and cents. Example: to enter $100.00 enter PRESS 1 from Checking
100 00 (1) MAIN MENU OPTION 1 - ACCOUNT INFORMATION PRESS 2 from Savings
5. If you are using this system for the first time, please PRESS 1 for Checking F‘RESSRZESS L for Pafyofé:\mkqunts
wait and listen to the complete set of instructions PRESS 2 for Savings PRESS 2 for sasi?ngg
before making your selection. Once you have used PRESS 3 for Loans PRESS 3 Please come into the credit union for
the new system several times, you may key ahead at PRESS 4 for Certificates the exact payoff amount
any time during the session. You do not need to wait PRESS 5 for IRA’s
for the voice prompt. (4) MAIN MENU OPTION 4 - ACCT BALANCES +
SACCOUNT INFO. OPTION 1 — CHECKING HISTORY TAX INFORMATION
4 PLEASE NOTE: PRESS 1 for last 5 transactions PRESS 1 for Checking/ALL Savings Balances
- PRESS 2 for Cleared Check menu PRESS 1 for suffix ‘0’ Checking
. When the system_ prqmpts fora suff_lx, enter the two PRESS 1 To List last 5 cleared checks PRESS 2 for suffix ‘A’ Regular Savings
(2) character suffix without the “#” sign. PRESS 2 To list cleared checks by check # PRESS 3 for suffix ‘B’ Saving
° If you are unsure of the suffix to enter, at the PRESS 3 To list cleared checks by amounts PRESS 2 for all Loan Balances
rompt, press the “#’ to list PRESS 4 To exit system Press "9" PRESS 4 for Tax Information on Accounts
p pt. p : oo . e PRESS 5 Press “0” for the_operator PRESS 1 Checking
e  When entering a 2-digit suffix do not hit “# PRESS 3 for all other transactions PRESS 2 Savings
afterwards, wait patiently and you will get the PRESS 1 To list last 5 ATM transactions PRESS 3 CDs
inf fi ’ PRESS 2 To list last 5 Debit Card transactions PRESS 4 IRAs
Intormation. PRESS 3 To list last 5 ACH transactions PRESS 5 for Tax Information on Loans
PRESS 4 To List last 5 Deposits PRESS 1 Loans
1 1 PRESS 2 Line of Credit & Home Equity
|SUﬁ.'X A Savings 21 ¥ ACCOUNT INFO. OPTION 2 - SAVINGS HISTORY
Suffix 0 Checking 10 PRESS 1 for last 5 transactions (5) MAIN MENU OPTION 5 - CHECK WITHDRAWAL
PRESS 2 for all other transactions
PRESS 1 To list last 5 ATM transactions
i i PRESS 2 To list last 5 Debit Card transactions
Pre.ss 8 to return to the main menu at any time PRESS 3 To list Inat 5 AGH transactions
during your call PRESS 4 To list last 5 deposits

Press * to go back to a previous menu

Press ** to repeat a current menu ¥ ACCOUNT INFO. OPTION 3 — LOAN HISTORY

. PRESS 1 for Consumer Loans
Press 9 at any time to EXIT ACCESS24 PRESS 2 for Line of Credit or Home Equity
Loans
PRESS 3 for Mortgage Loans
GMEMBER STATUS LOGIN/SIGNUP - NON-MEMBER & ACCOUNT INFO. OPTION 4 — CERTIFICATE
PRESS 1 If you are a member HISTORY
PRESS 2 If you are a member, and want to signup for PRESS 1 for last 5 transactions
audio response PRESS 8 to return to Main Menu
PRESS 1 To sign-up for Audio-Response
PRESS 3 For Merchant Check Verification or for other ¥ ACCOUNT INFO. OPTION 5 — IRA HISTORY
Credit Union information PRESS 1 for last 5 transactions
. PRESS 2 for last 5 contributions
PREss 1 For Check Verification PRESS 3 for last 5 distributions
PRESS 2 For Membership Information PRESS 4 for all other information

PRESS 3 For Rates

PRESS 4 For Credit Union Information
PRESS 9 To EXIT the system at any time
PRESS 0 To Speak with an Operator
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