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November 30, 2009 - Account Statement Messages

Our core processing systems upgrade has been completed. We are pleased to enclose your newly
designed account statement. As a reminder, this statement reflects activity from November 14 —
30, 2009. Please contact your Branch Manager or call us at 508-627-1100 with any questions.

Applicable maintenance fees were posted to your November 13, 2009 statement. All other
November fees have been waived as a token of our appreciation for your banking business, as
well as your patience during our systems upgrade. Please visit our web site at
www.yourislandbank.com for more information.

We are pleased to support Christmas in Edgartown and hope you will join us for our annual
Wine & Cheese Party on Friday 12/11, 6pm-8pm, at our Main Branch. The bank is also
sponsoring The Great Chowder Contest on Saturday 12/12, 12pm-2pm, in the Edgartown Mini
Park to benefit The Red Stocking Fund.

For additional information and a complete listing of Christmas in Edgartown events please visit
www.edgartownboardoftrade.com

Thank you for banking with The Edgartown National Bank!
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